Statistics New Zealand

New Zealand Disability Strategy – Progress report 2008-09
and Plan 2009-10
Progress report 2008-09
	Department
	Statistics New Zealand

	Action
	Review current field interviewer processes

	The status of the action
	an indirect action

	Progress Achieved
	Very good progress has been achieved with the recommended work. We have reviewed our procedures in regards to the interviewing of deaf people and benchmarked these procedures with those used by the Australian Bureau of Statistics. Whilst there are agreed procedures to follow, these are not formally documented in the Interviewers’ Handbook.  This follow-on action will be implemented by Field Collections in 2009/10:

· To formally document the processes in the Interviewers Handbook - Appendix 2 "Special consideration when interviewing people with disability." 

	Links to the Ministerial Committee on Disability Issues priority themes
	Accessible New Zealand

	Links to NZ Disability Strategy
	Accessible Government

	Links to UN Convention on the Rights of Persons with Disabilities
	· Article 21 – Access to information

	Links to other related strategies


	· Statistics New Zealand Best Practices Field Collection Strategy

	The life areas to which the action relates 
	· Civic life



	The fundamental activities to which the action relates 
	· Communicate

	Funding
	· Work carried out by various staff as part of their roles. 

	Time frame
	· Starting date July 2008.  Completed date June 2009

	Delivery
	· Integrated Data Collection group, Statistics New Zealand Auckland Office. Coordinated by General Manager, Christchurch office

	Intended target group
	· Survey respondents who are deaf

	Intended outcome or benefit
	· Improved customer services received by deaf survey respondents from Statistics New Zealand staff

	How the effectiveness of the action will be assessed
	· Through Quality Assurance checks applied to field collection processes


	Department
	Statistics New Zealand

	Action
	Review how Client Services and Liaison's (CS&L) current service deliveries cater to the needs of clients that are deaf

	The status of the action
	an indirect action

	Progress Achieved
	Current Client Services & Liaison policies and practices that reflect how we cater to the needs of deaf clients and respondents are noted as follows:

· For deaf clients unable to converse through the phone, CS&L offers a face-to-face counter service 

· For deaf clients unable to converse face-to-face, CS&L offers the website as an alternate source to obtain data

· Two CS&L staff members have completed New Zealand Sign Language training.

	Links to the Ministerial Committee on Disability Issues priority themes
	Accessible New Zealand

	Links to NZ Disability Strategy
	Accessible Government

	Links to UN Convention on the Rights of Persons with Disabilities
	· Article 21 – Access to information

	Links to other related strategies
	

	The life areas to which the action relates 
	· Civic life



	The fundamental activities  to which the action relates 
	· Communicate

	Funding


	· Work carried out by various staff as part of their roles. Coordinated by Senior Advisor in Organisation Direction

	Time frame
	· Starting date July 2008. Completed date June 2009

	Delivery
	· Client Services and Liaison, Statistics New Zealand Head Office. Overseen by General Manager, Christchurch office

	Intended target group
	· Statistics New Zealand’s customers who are deaf

	Intended outcome or benefit
	· Our deaf customers will be better able to access our products and services as a result of this

	How the effectiveness of the action will be assessed
	Refer to continuing activities detailed in Action Plan 2009/10


	Department
	Statistics New Zealand

	Action
	Drafting of New Zealand Sign Language policy document and Draft implementation plan for this policy

	The status of the action
	Preparatory work

	Progress Achieved
	The completion of the draft of a New Zealand Sign Language policy document for Statistics New Zealand that also accommodates the issues identified above was not able to be accomplished. This task is to be carried-over into our 2009/10 Action Plan.



	Links to the Ministerial Committee on Disability Issues priority themes
	Accessible New Zealand

	Links to NZ Disability Strategy
	Accessible Government

	Links to UN Convention on the Rights of Persons with Disabilities
	· Article 21 – Access to information

	Links to other related strategies
	· New Zealand Sign Language Act 2006

	The life areas to which the action relates 
	· Civic life + Paid & Unpaid life



	The fundamental activities  to which the action relates 
	· Communicate

	Funding
	· No resource available to be engaged in this work

	Time frame
	· Starting date July 2008. Completed date June 2009

	Delivery
	· Organisation Direction group, Statistics New Zealand Head Office

	Intended target group
	· Statistics Users and / or inquirers who are deaf who need to contact or connect with Statistics New Zealand 

	Intended outcome or benefit
	· Our deaf customers will be better able to access our products and services as a result of this

	How the effectiveness of the action will be assessed
	Refer to continuing activities detailed in Action Plan 2009/10


	Department
	Statistics New Zealand

	Action
	New Surveys in development

Continuing development through 2009/10 of two new surveys which may gather information about people with disabilities: namely - Time Use Survey 2009/10 and the Family Survey 2010/11

	The status of the action
	an indirect action

	Progress Achieved
	Time Use Survey

It is planned that this survey will be going into the field in September 2009.  The extent to which Statistics New Zealand will be able to report from this survey on family carers who look after people with disabilities will not be known until all the data for the survey has been collected.  However if the information is sufficiently robust it will be available for analysis.

Family Survey

In place of the Family Survey, Statistics New Zealand will be undertaking an extended analytical programme, using existing data sources, which will result in significant cost savings, and will meet the most important family statistics information needs. 

Disability Survey 2006 - data reports derived from analysis

As previously mentioned in our 2007/08 Performance Report to the Office of Disability Issues, a series of six reports were to be published from analysis of the 2006 Disability Survey data. Listed below are the two reports that have been recently published and the other four due to come out by end August 2009:

· Disability and the Labour Market (published)

· Disability and Education (published)

· Disability and Informal Care (due to be published July)

· Disability and Maori (due to be published August)

· Disability and Transport (due to be published July/August)

· Disability and Unmet Needs (due to be published August)



	Links to the Ministerial Committee on Disability Issues priority themes
	Accessible New Zealand

	Links to NZ Disability Strategy
	Accessible Government

	Links to UN Convention on the Rights of Persons with Disabilities
	· Article 21 – Access to information

	Links to other related strategies
	· Part of Statistics New Zealand Programme of Social Statistics (POSS)

	The life areas to which the action relates 
	· Civic life



	The fundamental activities  to which the action relates 
	· Communicate

	Funding
	· Work carried out by various staff as part of their roles. 

	Time frame
	· Starting date July 2008 // ongoing

	Delivery
	· Coordinated by Deputy Government Statistician, Social & Population Statistics group, Statistics New Zealand Head Office

	Intended target group
	· Key government agencies and social statistics users including national disability groups

	Intended outcome or benefit
	· Provision of robust national data and analysis on people with disabilities

	How the effectiveness of the action will be assessed
	· Through feedback from users of this data


	Department
	Statistics New Zealand

	Action
	Disability Awareness training for staff

	The status of the action
	an indirect action

	Progress Achieved
	Progress with this initiative has been made. Statistics NZ’s People Strategy has been developed to provide a comprehensive and integrated approach to our current and future predicted managers and staffing needs and training demands. 

This strategy reflects our ongoing commitment to SSC's Diversity and Equity Plan for public services which we continue to promote, deliver and report on.

We are working to incorporate the Disability Awareness training with the EEO Plan that now forms part of ‘business-as-usual’ in the People Strategy.

Our Induction Training Course for new managers and staff has been revamped/restructured and it is planned to integrate a Disability Awareness Training module into this course for implementation / rollout in the 09/10 year.

It is understood that the previously available Disability Awareness Training provider (through Sara McCook-Weir) that collectively covered three of the main disability areas - mental health, deaf and intellectual disability - is no longer available. An alternative provider for this training has yet to be identified.



	Links to the Ministerial Committee on Disability Issues priority themes
	· Accessible New Zealand



	Links to NZ Disability Strategy
	· Accessible Government

	Links to UN Convention on the Rights of Persons with Disabilities
	· Article 5 – Equality and non-discrimination

	Links to other related strategies


	· Equal Employment Opportunities

	The life areas to which the action relates 
	· Civic life

· Paid work



	The fundamental activities  to which the action relates 
	· Communicate

· Find out about things

	Funding


	· Work carried out by various staff as part of their roles. 

	Time frame
	· Starting date July 2008 // completed date June 2009

	Delivery
	· Coordinated by Senior Advisor in Human Resources group, Statistics New Zealand Head Office

	Intended target group
	· Statistics New Zealand staff



	Intended outcome or benefit
	· Increased staff awareness of people with disabilities employed within StatsNZ offices 

· Our customers with disabilities will be better able to access our products and services as a result of this

	How the effectiveness of the action will be assessed
	· Through staff satisfaction surveys completed by Human Resource group on staff training


	Department
	Statistics New Zealand

	Action
	Web accessibility - ALT Text for graphs on-line

	The status of the action
	an indirect action

	Progress Achieved
	Efforts continued through 2008/09 to provide adequate ALT text wording for on-line graphs.

These are now part of Statistics NZ new Style Manual, and so will be communicated to all Subject Matter Advisors/editors when the communications plan for the new Style Manual is implemented in mid-late 2009.

ALT text wording is also being incorporated in the new web pages as they are being migrated into the new Statistics NZ’s website platform that went live on 31 July 2009.

	Links to the Ministerial Committee on Disability Issues priority themes
	Accessible New Zealand

	Links to NZ Disability Strategy
	Accessible Government

	Links to UN Convention on the Rights of Persons with Disabilities
	· Article 21 – Access to information

	Links to other related strategies


	· Government’s Digital Strategy

· Government’s Gif Standards – setting minimum standards for government agency’s websites

	The life areas to which the action relates 
	· Civic life



	The fundamental activities  to which the action relates 
	· Communicate

· Find out about things

	Funding
	· Work carried out by various staff as part of their roles

	Time frame
	· Starting date July 2008 // completed date June 2009

	Delivery
	· Product Development & Publishing group, StatsNZ Head Office

	Intended target group
	· All online statistics users

	Intended outcome or benefit
	· Our customers with disabilities will be better able to access our products and services as a result of this

· Clearer and more user friendly presentation of statistical information on the Stats NZ website

	How the effectiveness of the action will be assessed
	· Through regular web users “customer satisfaction” surveys


Plan 2009-10

	Department
	Statistics New Zealand

	Action
	Drafting of New Zealand Sign Language policy document and draft Implementation Plan for this policy



	Note:
	Project unable to be worked on in 2008/09 so this is being carried over into 2009/10 year for completion

	The status of the action
	· Preparatory work

	Links to the Ministerial Committee on Disability Issues priority themes
	· Accessible New Zealand

	Links to NZ Disability Strategy
	· Accessible Government

	Links to UN Convention on the Rights of Persons with Disabilities
	· Article 21 – Access to information

	Links to other related strategies
	· New Zealand Sign Language Act 2006

	The life areas to which the action relates 
	· Civic life 

· Paid & Unpaid life

	The fundamental activities  to which the action relates 
	· Communicate

	Funding


	· Being carried out as part of 09/10 work programme – funded internally

	Time frame
	· Ongoing from 2008/09 - completion June 2010

	Delivery
	· Organisation Direction group, Statistics New Zealand Head Office

	Intended target group
	· Statistics Users and/or inquirers who are deaf who need to contact or connect with Statistics New Zealand 

	Intended outcome or benefit
	· Our deaf customers will be better able to access our products and services as a result of this

	How the effectiveness of the action will be assessed
	· Liaise with NZ Deaf Association to arrange external assessment in May-June 2011 of effectiveness of policy implementation, twelve months after implementation commenced.


	Department
	· Statistics New Zealand

	Action
	Development and drafting of a guide on the "Effective Communication with deaf people: a guide to working with New Zealand Sign Language interpreters" tailored to the needs of Statistics New Zealand staff

	The status of the action
	· Preparatory work

	Links to the Ministerial Committee on Disability Issues priority themes
	· Accessible New Zealand

	Links to NZ Disability Strategy
	· Accessible Government

	Links to UN Convention on the Rights of Persons with Disabilities
	· Article 21 – Access to information

	Links to other related strategies
	· New Zealand Sign Language Act 2006

	The life areas to which the action relates 
	· Civic life 

· Paid & Unpaid life

	The fundamental activities  to which the action relates 
	· Communicate

	Funding


	· Being carried out as part of 09/10 work programme – funded internally

	Time frame
	· Commencing February 2010 - completion by June 2010

	Delivery
	· Organisation Direction group, Statistics New Zealand Head Office

	Intended target group
	· Statistics Users and/or inquirers who are deaf who need to contact or connect with Statistics New Zealand 

	Intended outcome or benefit
	· Our deaf customers will be better able to access our products and services as a result of this

	How the effectiveness of the action will be assessed
	· Liaise with NZ Deaf Association to arrange external assessment in May-June 2011 of effectiveness of guidelines implementation, twelve months after implementation commenced.


	Department
	Statistics New Zealand

	Action
	Review and external audit of current field interviewer processes 

With specific focus on customer services provided to survey respondents who have disabilities


	Note:
	Project continued from 2008/09. This ensures that steps taken last year have now been formalised and integrated into our interviewer processes.

	The status of the action
	· an indirect action 

	Links to the Ministerial Committee on Disability Issues priority themes
	· Accessible New Zealand 

	Links to NZ Disability Strategy
	· Accessible Government

	Links to UN Convention on the Rights of Persons with Disabilities
	· Article 21 – Access to information

	Links to other related strategies
	· Statistics New Zealand Best Practice Field Collections

	The life areas to which the action relates 
	· Civic life 

· Paid & Unpaid life

	The fundamental activities to which the action relates 
	· Communicate

	Funding


	· Being carried out as part of 09/10 work programme – funded internally

	Time frame
	· Commencing February 2010 - completion by June 2010

	Delivery
	· Integrated Data Collection group, Statistics New Zealand Auckland Office

	Intended target group
	· Statistics New Zealand survey respondents who have disabilities

	Intended outcome or benefit
	· Our customers with disabilities will be better able to access our products and services as a result of this

	How the effectiveness of the action will be assessed
	· Liaise with NZ Disabled Persons Assembly to arrange external audit of Statistics New Zealand’s process by December 2010


	Department
	Statistics New Zealand

	Action
	Develop protocols for Client Services and Liaison group's service delivery to cater for the needs of customers / statistic users who are deaf



	Note:
	Project continued from 2008/09. This builds on work carried out last year and looks to formalise and integrate robust procedures into our liaison group customer processes.

	The status of the action
	· an indirect action

	Links to the Ministerial Committee on Disability Issues priority themes
	· Accessible New Zealand 

	Links to NZ Disability Strategy
	· Accessible Government

	Links to UN Convention on the Rights of Persons with Disabilities
	· Article 21 – Access to information

	Links to other related strategies
	

	The life areas to which the action relates 
	· Civic life 

· Paid & Unpaid life

	The fundamental activities  to which the action relates 
	· Communicate

	Funding


	· Being carried out as part of 09/10 work programme – funded internally

	Time frame
	· Commencing February 2010 - completion by June 2010

	Delivery
	· Client Services and Liaison group, Statistics New Zealand Head Office

	Intended target group
	· Statistics New Zealand customers who are deaf

	Intended outcome or benefit
	· Our deaf customers will be better able to access our products and services as a result of this

	How the effectiveness of the action will be assessed
	· Liaise with NZ Deaf Association to arrange external assessment in May-June 2011 of effectiveness of protocols implementation, twelve months after implementation commenced.


	Department
	Statistics New Zealand

	Action
	New Surveys in development phase

* 2011 Census of Population

* 2011 post Census Disability Survey



	The status of the action
	· an indirect action 

	Links to the Ministerial Committee on Disability Issues priority themes
	· Accessible New Zealand 

	Links to NZ Disability Strategy
	· Accessible Government

	Links to UN Convention on the Rights of Persons with Disabilities
	· Article 21 – Access to information

	Links to other related strategies
	· Statistics New Zealand Census Communications Strategy

	The life areas to which the action relates 
	· Civic life 

· Paid & Unpaid life

	The fundamental activities  to which the action relates 
	· Communicate

	Funding


	· Ongoing government funding for the 5 yearly national Census 

	Time frame
	· Testing 2011 Census questionnaire & process in Census Dress Rehearsal March 2010. Then ongoing work towards 2011 Census

	Delivery
	· Census 2011 group + Social Conditions group, Statistics New Zealand Head Office

	Intended target group
	· Includes people with disabilities nation-wide

	Intended outcome or benefit
	· To ensure that the data collected is appropriate information for use by government agencies and community / disability groups

	How the effectiveness of the action will be assessed
	· Liaise with relevant representing government agencies and disability groups to confirm that the information being gathered is appropriate and useful for their needs.




	Department
	Statistics New Zealand

	Action
	Disability Awareness training for staff in relation to:

1) people with disabilities employed by Statistics New Zealand and

2) customers of Statistics New Zealand who have disabilities

	The status of the action
	· an indirect action 

	Links to the Ministerial Committee on Disability Issues priority themes
	· Accessible New Zealand



	Links to NZ Disability Strategy
	· Accessible Government

	Links to UN Convention on the Rights of Persons with Disabilities
	· Article 5 – Equality and non-discrimination

	Links to other related strategies
	· Equal Employment Opportunities

	The life areas to which the action relates 
	· Civic life

· Paid work

	The fundamental activities  to which the action relates 
	· Communicate

· Find out about things

	Funding


	· funded as part of internal 2009/10 work programme

	Time frame
	· Starting date September 2009 – implementation of staff training from July 2010. Then ongoing.

	Delivery
	· Work coordinated by Human Resources group, Statistics New Zealand Head Office

	Intended target group
	· All staff employed by Statistics New Zealand

· Statistics New Zealand’s customers who have a disability

	Intended outcome or benefit
	· Improved staff awareness of disabilities and the challenges these present to staff who have a disability

· Improved customer services being provided to people with disabilities 

	How the effectiveness of the action will be assessed
	· Through annual Staff Engagement Survey

· Liaise with NZ Disabled Persons Assembly to arrange external audit of Statistics New Zealand’s process by June 2011


1

