Ministry of Social Development – New Zealand Disability Strategy Progress Report


Ministry of Social Development
New Zealand Disability Strategy: Progress report 2008-09
	Department
	Ministry of Social Development: Office for Disability Issues

	Action
	Identification of an approach for Challenging Negative Attitudes towards Disabled People.

The identified approach comprises a number of actions to challenge negative attitudes towards disabled people.  These relate to the multiple components of successful awareness programmes: developing an evidence base for action; building relationships; fostering leadership by stakeholders; developing service provision and access to services; promoting initial awareness through means other than a mass media campaign; and running a mass media campaign.  

	The status of the action
	This is an indirect action.  

Negative attitudes towards disabled people are reflected in discrimination against them, and constitute a barrier to their full inclusion and participation in society.  Removing or reducing negative attitudes will enhance potential for their inclusion and participation. 

	Links to the Ministerial Committee on Disability Issues priority themes
	The action contributes to Accessible New Zealand, in particular to the component “Accepting communities”.

	Links to NZ Disability Strategy
	Objective 1: Encourage and educate for a non-disabling society.

Objective 2: Ensure rights for disabled people: in particular: 

· Action 2.1: Provide information for everyone about the rights of disabled people.

· Action 2.2: Provide education to ensure that disabled people understand their rights, recognise discrimination, and are able to be self-advocates.

· Action 2.3: Educate agencies responsible for supporting children and families about the rights and abilities of disabled parents.

	Links to UN Convention on the Rights of Persons with Disabilities
	Article 8: Awareness-raising 

	Links to other related strategies
	Lu’i Ola: Auckland Pacific Disability Plan



	The life areas to which the action relates 
	The identified approach seeks to challenge negative attitudes towards disabled people in all the life areas in the Outcomes Framework.

	The fundamental activities  to which the action relates 
	The identified approach seeks to challenge negative attitudes which impede disabled people in performing all the fundamental activities in the Outcomes Framework.


	Funding


	The identified actions include actions which are low cost (including actions able to be met within existing resources), medium cost (actions requiring some reprioritisation and/or a marginal increase in resources) and high cost (actions which would need a significant reprioritisation of resources and/or new resources).  

	Time frame
	The identified actions range from those which could be implemented immediately to those which could be implemented within two years.  
The Minister for Disability Issues approved the identified approach in March 2009, and agreed to the implementation of work on a number of the identified for which funding is already available.  These included the Ministry of Social Development’s support of the Employers’ Disability Network, and work towards the 2011 Disability Survey. 

	Delivery
	The Office for Disability Issues has overarching responsibility for the identified approach.  A range of agencies, including the Office, have responsibility for leading specific identified actions.

	Intended target group
	The identified approach seeks to challenge negative attitudes about disabled people held by the families of disabled people; schools; professionals such as medical processionals; employers; communities; providers of disability support services; policy makers and designers of services; and disabled people themselves.

	Intended outcome or benefit
	Changing discriminatory attitudes and behaviour towards disabled people, and empowering disabled people, so that disabled people are able to live “ordinary” lives and have maximum opportunities for full participation and inclusion within society.

	How the effectiveness of the action will be assessed
	The identified approach includes provision for research to provide a baseline of information about the status of disabled people, against which progress on the approach can be measured.


	Department
	Ministry of Social Development: Office for Disability Issues

	Action
	The establishment of the Ministerial Committee on Disability Issues.

The Office for Disability Issues developed the terms of reference for the Ministerial Committee, and provides it with ongoing support.  Other departments provide support for their Ministers on the Committee.

The Committee is chaired by the Minister for Disability Issues.  It has a core membership of other Ministers and may invite other Ministers to meetings as required.  The Committee meets twice monthly. Its purpose is to act collectively to provide a coherent overall direction for disability issues across government, by providing leadership and improving decision-making and accountability. 

	The status of the action
	An indirect action.  The Committee aims to improve disabled people’s lives through its objectives: 

· To ensure government services and communities meet the needs of all New Zealanders, including disabled people, as articulated in the New Zealand Disability Strategy and that government agencies are achieving progress in the implementation of the New Zealand Disability Strategy.

· To ensure that initiatives and supports targeted at disabled people and their families work well for them, are fairly distributed, and represent value for money.

	Links to the Ministerial Committee on Disability Issues priority themes
	Through its objectives, the Committee contributes to progressing action within all three priority themes: 

· Modern disability supports

· Accessible New Zealand

· Contributing citizenship

	Links to NZ Disability Strategy
	Objective 6: Foster an aware and responsive public service

	Links to UN Convention on the Rights of Persons with Disabilities
	Article 4: General Obligations:

· Article 4(1) requires States Parties to ensure and promote the full realisation of all human rights and fundamental freedoms for all persons with disabilities.

· Article 4 (2) requires States Parties to take measures to the maximum of its available resources to achieve the full realisation of economic, social and cultural rights for disabled people.


	Links to other related strategies


	The Ministerial Committee on Disability Issues was set up as part of the Government’s response to the Select Committee Inquiry into the Quality of Care and Services Provision for People with Disabilities [Cab Min (09) 14/16], to provide coherent overall direction to disability issues across government.  
The National Party 2008 Disability Issues manifesto statement also included the commitment “Require regular Cabinet-level collaboration on disability issues”.

	The life areas to which the action relates 
	The Ministerial Committee’s brief covers all the life areas in the Outcomes framework.



	The fundamental activities  to which the action relates 
	The Ministerial Committee’s brief covers all the fundamental activities in the Outcomes framework.

	Funding


	No funding has been set aside for this action.  The Office for Disability Issues provides its support of the Committee as part of its core function of supporting the Minister for Disability Issues.

	Time frame
	The Ministerial Committee met for the first time on 3 June 2009.  It meets every two months.

	Delivery
	The Office for Disability Issues has primary responsibility for supporting the Committee.  This support includes preparing agendas for the Committee meetings, preparing the notes on the meetings, and facilitating the actions agreed at the Committee meetings.

	Intended target group
	Government departments whose activities affect or have the potential to affect disabled people.

	Intended outcome or benefit
	By having Ministers from different portfolios working closely together on the Committee, government agencies will better focus their activity and policy development on what makes a real difference in disabled people's lives.

	How the effectiveness of the action will be assessed
	Via assessment of achievement of the objectives of the New Zealand Disability Issues Strategy and the UN Convention on the Rights of Disabled People, in the report-backs required on the Disability Strategy and the UN Convention.


	Department
	Ministry of Social Development: Office for Disability Issues

	Action
	The provision of a grant towards evaluation of a one-year pilot post-graduate skills diploma course in New Zealand Sign Language (NZSL) at Victoria University of Wellington.  VUW is providing this course in association with Macquarie University.  

	The status of the action
	An indirect action. No post-graduate courses in NZSL have yet been offered in New Zealand, but highly skilled practitioners are increasingly required to interpret NZSL, in particular within complex legal settings. (See the box “Links to other related strategies” below).  The VUW post-graduate course will help address the current lack of NZSL interpreters with advanced interpreting skills.  The evaluation will provide information on the course’s effectiveness and will indicate required directions for its development.

	Links to the Ministerial Committee on Disability Issues priority themes
	The action contributes to Accessible New Zealand.

	Links to NZ Disability Strategy
	Objective 8: Support quality living in the community for disabled people:

Action 8.3: Support the development of independent communication for disabled people.

	Links to UN Convention on the Rights of Persons with Disabilities
	Article 9: Accessibility

Article 21: Freedom of expression and opinion, and access to information:

Article 21(b): Accepting and facilitating the use of sign languages….

	Links to other related strategies
	The New Zealand Sign Language Act 2006.  Its purpose is to promote and maintain the use of NZSL, and it provides for NZSL to be used in legal proceedings in courts and tribunals by people whose first or natural language is NZSL.

	The life areas to which the action relates 
	All the life areas. 



	The fundamental activities  to which the action relates 
	The funding for the evaluation of the course relates to the fundamental activity Communicate.

	Funding


	The grant comprises $55,000.

	Time frame
	The grant was made on 30 June 2009.  The pilot one-year course is to begin in the summer term of 2009/2010.

	Delivery
	The fund is to be administered by the Victoria University of Wellington Foundation.


	Intended target group
	The organisers and providers of the post-graduate course, to assist their consideration of the further development of the course.

	Intended outcome or benefit
	Communication between Deaf people and hearing people will be enhanced in complex settings through increased access to NZSL interpreters with advanced skills.

	How the effectiveness of the action will be assessed
	A condition of the Office’s grant is that VUW and Macquarie University will ensure that the evaluation of the course is undertaken.


	Department
	Ministry of Social Development - Family & Community Services

	Action
	· Development of a set of guiding principles outlining FACS’ commitment to a fully inclusive society, aligned to FACS’ Moemoea

· Facilitated conversations with FACS’ national and regional teams and contracted providers to provide training on NZDS and to determine their objectives re NZDS for 2009/2010 and beyond

	The status of the action
	This constitutes planning and preparatory work for future direct actions or indirect actions

	Links to the Ministerial Committee on Disability Issues priority themes
	This action contributes to modern disability supports



	Links to NZ Disability Strategy
	· Encourage and educate for a non-disabling society

· Ensure rights for disabled people

· Foster an aware and responsive public service

· Promote participation of disabled Maori

· Promote participation of disabled Pacific peoples

· Value families, whānau and people providing ongoing support

	Links to UN Convention on the Rights of Persons with Disabilities
	· Article 4 - General obligations

	Links to other related strategies
	This action also responds to the New Zealand Carers’ Strategy

	The life areas to which the action relates 
	Opportunities to fully participate in their community.

	The fundamental activities  to which the action relates 
	People need to ‘look after themselves and their family’.

	Funding
	No additional funding is required.

	Time frame
	· By end November 2009 – meet with Disability Advisory Council – ODI for feedback on Guiding Principles

· By end June 2010 - Facilitated conversations with FACS’ National and Regional Office teams to determine their objectives 

· By end June 2011 – training for FACS’s contracted providers

	Delivery
	FACS staff

	Intended target group
	· FACS’ national and regional office (teams and individual staff members)

· FACS contracted providers

· Families, neighbourhoods, communities

	Intended outcome or benefit
	To achieve FACS’ Moemoea.

	How the effectiveness of the action will be assessed
	Regional and National teams participating in the facilitated conversations (Action 2) will consider what data \ information they will need to know that they are meeting the needs of all New Zealanders in the work they do, to achieve the Moemoea outcomes.

Moemoea outcomes:

· Elders, Kuia and Kaumatua play a full role within the family in all aspects of life, and are valued, supported and cared for

· Matua/parents are supported and grow in the way they ‘plant’ and nurture the family

· Children/tamariki are loved and grow to their full potential

· Young people are able to achieve choices in all aspects of their lives

· All children/tamariki are comfortable and safe in a place where they can learn safely and well

· People take collective responsibility for their family, whilst being responsible for their own destiny

· People are able to function well in today’s world, whilst retaining their culture

· They are contributing to a sustainable society and environment


	Department
	Ministry of Social Development - Child Youth and Family

	Action
	Children and young people with disabilities in CYF care have their support needs appropriately addressed

	The status of the action
	It is a direct action: an action which has an immediate impact on disabled people

	Links to the Ministerial Committee on Disability Issues priority themes
	The action contributes to: 

· Modern disability supports

· Accessible New Zealand



	Links to NZ Disability Strategy
	Objective 7: create long term support systems centred on the individual
Objective 8: Support quality living in the community for disabled people
Objective 13: Enable disabled children and youth to live full and active lives
Objective 15: Value families, whanau and people providing ongoing support

	Links to UN Convention on the Rights of Persons with Disabilities
	Article 7: Children with disabilities

	Links to other related strategies
	None 

	The life areas to which the action relates 
	· Learning

· Their community

· Relationships

	The fundamental activities  to which the action relates 
	· Communicate

· Move around

· Find out about things

· Look after themselves & their families

	Funding


	Funding from CYF baseline has been made available for the appointment of one National Child Disability Advisor and four Regional Child Disability Advisors. 

	Time frame
	· Starting date: March 2009

· Completion date: ongoing

	Delivery
	Front-line CYF staff supported by Child Disability Advisors 

	Intended target group
	Children and young people with disabilities in CYF care

	Intended outcome or benefit
	Children and young people with disabilities in CYF care have their support needs appropriately addressed so that they can live full and active lives in their communities and as part of a family

	How the effectiveness of the action will be assessed
	All children and young people in CYF care are effectively engaged with appropriate support agencies and services


	Department
	Ministry of Social Development - Child Youth and Family

	Action
	Transition planning for children and young people with disabilities leaving CYF services 

	The status of the action
	It is a direct action: an action which has an immediate impact on disabled people

	Links to the Ministerial Committee on Disability Issues priority themes
	The action contributes to: 

· Modern disability supports

· Accessible New Zealand

	Links to NZ Disability Strategy
	Objective 7: create long term support systems centred on the individual

Objective 8: Support quality living in the community for disabled people

Objective 13: Enable disabled children and youth to live full and active lives

Objective 15: Value families, whanau and people providing ongoing support

	Links to UN Convention on the Rights of Persons with Disabilities
	Article 7: Children with disabilities

	Links to other related strategies
	None

	The life areas to which the action relates 
	· Learning

· Civic Life

· Their community

· Relationships

· Paid & unpaid work

	The fundamental activities  to which the action relates 
	· Communicate

· Move around

· Find out about things

· Look after themselves & their families

· Make decisions

	Funding


	No additional funding is required. This is part of CYF core business and implementation of best practice

	Time frame
	· Starting date: March 2009

· Completion date: ongoing

	Delivery
	Front-line CYF staff supported by Child Disability Advisors 

	Intended target group
	Children and young people with disabilities leaving CYF services, particularly targeted at young people aged 16 years transitioning to adult services

	Intended outcome or benefit
	Children and young people with disabilities leaving CYF services will effectively transition to appropriate adult support services

	How the effectiveness of the action will be assessed
	All children and young people with disabilities leaving CYF services will have transition plans in place


	Department
	Ministry of Social Development - Child Youth and Family

	Action
	Information on children and young people with disabilities is effectively captured in the CYF CYRAS database 

	The status of the action
	This is preparatory work: work which constitutes planning for future direct actions or indirect actions?

	Links to the Ministerial Committee on Disability Issues priority themes
	The action contributes to: 

· Modern disability supports

	Links to NZ Disability Strategy
	Objective 6: Foster an aware and responsive public service

Objective 10: Collect and use relevant information about disabled people and disability issues

	Links to UN Convention on the Rights of Persons with Disabilities
	Article 31: Statistics and data collection

	Links to other related strategies
	n/a 

	The life areas to which the action relates 
	None 

	The fundamental activities  to which the action relates 
	None 

	Funding


	No additional funding is required. This is part of CYF core business and implementation of best practice

	Time frame
	· Starting date: September 2009

· Completion date: ongoing

	Delivery
	Front-line CYF staff supported by IT 

	Intended target group
	All children and young people with disabilities in CYF care

	Intended outcome or benefit
	Improved Information on children and young people with disabilities in CYF care to contribute to future planning

	How the effectiveness of the action will be assessed
	Comprehensive information on all children and young people with disabilities in CYF care will be available


	Department
	Ministry of Social Development - Child Youth and Family

	Action
	Research into the best practice interventions for children and young people with disabilities and problem sexual behaviour

	The status of the action
	This is preparatory work: work which constitutes planning for future direct actions or indirect actions?

	Links to the Ministerial Committee on Disability Issues priority themes
	The action contributes to: 

· Modern disability supports

	Links to NZ Disability Strategy
	Objective 6: Foster an aware and responsive public service

Objective 7: create long term support systems centred on the individual
Objective 10: Collect and use relevant information about disabled people and disability issues

	Links to UN Convention on the Rights of Persons with Disabilities
	Article 26: Habilitation and rehabilitation

	Links to other related strategies
	n/a

	The life areas to which the action relates 
	· Their community

· Relationships

	The fundamental activities  to which the action relates 
	· Communicate

· Find out about things

· Look after themselves & their families

· Make decisions

	Funding


	No additional funding is required. This is part of CYF core business and implementation of best practice

	Time frame
	· Starting date: March 2009

· Completion date: ongoing

	Delivery
	National office staff in conjunction with specialist community agencies

	Intended target group
	Children and young people with disabilities and problem sexual behaviour in CYF care

	Intended outcome or benefit
	Children and young people with disabilities and problem sexual behaviour in CYF care will benefit from best practice rehabilitation interventions

	How the effectiveness of the action will be assessed
	Children and young people with disabilities and problem sexual behaviour in CYF care will have easy access to best practice rehabilitation interventions from specialist community providers


	Department
	Ministry of Social Development - Child Youth and Family

	Action
	Contracts are let for the provision of specialist family support services

	The status of the action
	This is a direct action: an action which has an immediate impact on disabled people

	Links to the Ministerial Committee on Disability Issues priority themes
	This action contributes to: 

· Modern disability supports

	Links to NZ Disability Strategy
	Objective 8: Support quality living in the community for disabled people

Objective 13: Enable disabled children and youth to live full and active lives

Objective 15: Value families, whanau and people providing ongoing support

	Links to UN Convention on the Rights of Persons with Disabilities
	Article 7: Children with disabilities
Article 23: Respect for home and the family

	Links to other related strategies
	n/a

	The life areas to which the action relates 
	· Their community

· Relationships

· Paid and unpaid work

	The fundamental activities  to which the action relates 
	· Look after themselves and their families

	Funding


	Contracted funding 

	Time frame
	· Starting date: July 2009

· Completion date: June 2011

	Delivery
	Community agencies contracted to provide the support services

	Intended target group
	Families/whanau of children and young people with disabilities who require additional encouragement and support to more safely parent their children

	Intended outcome or benefit
	Families/whanau of children and young people with disabilities will more safely be able to parent their children

	How the effectiveness of the action will be assessed
	Children and young people with disabilities who are supported through these contracts will not enter CYF care


	Department
	Ministry of Social Development - Communications

	Action
	People with disabilities are able to access information about the work of the Ministry of Social Development 

	The status of the action
	This is 
· an indirect action: an action which does not have an immediate impact on disabled people, but which will have a downstream effect. 

	Links to the Ministerial Committee on Disability Issues priority themes
	Does the action contribute to: 

· Modern disability supports
· Accessible New Zealand
· Contributing citizenship

	Links to NZ Disability Strategy
	Objective 1: Encourage and educate for a non-disabling society 

Objective 2: Ensure rights for disabled people 

Objective 10: Collect and use relevant information about disabled people and disability issues 

	Links to UN Convention on the Rights of Persons with Disabilities
	Article 9: Accessibility 
Article 21: Freedom of expression and opinion, and access to information

	Links to other related strategies
	n/a

	The life areas to which the action relates 
	· Learning

· Civic life

	The fundamental activities  to which the action relates 
	· Communicate

· Find out about things

· Make decisions

	Funding
	Funding from baseline

	Time frame
	On-going 

	Delivery
	· Ministry of Social Development National Communications

	Intended target group
	All New Zealanders seeking information about the work of the Ministry, including the services provided. 

	Intended outcome or benefit
	· MSD communications seek to ensure that information about the Ministry and the work it does, (including services that can be accessed from it) is available to all New Zealanders. 

· We have introduced web writing workshops for 
our Teamsite users, so authors are aware of best 
practice for writing on the web

· We have recently completed a photo shoot which 
focuses on a blind member of staff working 
through her day

	How the effectiveness of the action will be assessed
	Increased awareness by people with disabilities should have an increased understanding of what services are available from the Ministry.


	Department
	Ministry of Social Development - Work and Income

	Action
	· The Employer’s Disability Network. Ministry of Social Development through work and Income has been facilitating the development of an Employers Disability Network. This will be an Employer Lead Organisation and will operate as a not for profit organisation. 

· The aim is to create a disability confident employer sector that has a barrier free employment gateways such as recruitment; personnel policies; disability awareness training; accessible facilities, website and other information. 

	The status of the action
	This is an indirect action: an action which does not have an immediate impact on disabled people, but which will have a downstream effect?



	Links to the Ministerial Committee on Disability Issues priority themes
	This contributes to: 

· Accessible New Zealand

· Contributing citizenship

	Links to NZ Disability Strategy
	Objectives 1 and 4

	Links to UN Convention on the Rights of Persons with Disabilities
	Article 27

	Links to other related strategies


	This piece of work was undertaken as part of MSD’s strategy of getting disabled people into employment. The initial stage was Pathways to Inclusion and complemented by Working NZ. .

	The life areas to which the action relates 
	Paid and Unpaid work 



	The fundamental activities  to which the action relates 
	· Communicate 

· Move around

· Find out about things

· Make decisions

	Funding


	MSD as its contribution is providing a full time equivalent to support the Network

	Time frame
	Work is ongoing

	Delivery
	It is to be delivered through the Employers’ Disability Network 

	Intended target group
	Employers 

	Intended outcome or benefit
	Employers who are able to deliver barrier free employment and service delivery environment 

	How the effectiveness of the action will be assessed
	Increased confidence that employers understand and provide barrier free employment and service delivery environment

Increased employment rates of disabled people 


	Department
	Ministry of Social Development - Work and Income 

	Action
	Interagency Transition from School to Work 

	The status of the action
	This is:

· a direct action: an action which has an immediate impact on disabled people

	Links to the Ministerial Committee on Disability Issues priority themes
	This contributes to: 

· Modern disability supports

· Accessible New Zealand

· Contributing citizenship

	Links to NZ Disability Strategy
	Objective 3 and 4

	Links to UN Convention on the Rights of Persons with Disabilities
	Article 27 and 24

	Links to other related strategies


	This piece of work was undertaken as part of MSD’s strategy of getting disabled people into employment. The initial stage was Pathways to Inclusion and complemented by Working NZ.

	The life areas to which the action relates 
	· Paid and unpaid work 

· Learning

	The fundamental activities  to which the action relates 
	Make decisions 

	Funding
	Looking at more effective use of current resources 

	Time frame
	To be confirmed

	Delivery
	Delivered by schools in conjunction with all the people who are a part of the young person’s life

	Intended target group
	Young people and their families

	Intended outcome or benefit
	· Transition from school to work that is similar in experience to non-disabled students 

· A well co-ordinated and seamless transition 

	How the effectiveness of the action will be assessed
	· Increased options available to young people with disabilities on leaving school

· Increased satisfaction by parents and their families with the transition process


	Department
	Ministry of Social Development - Work and Income 

	Action
	iSign implementation 

	The status of the action
	This is:

· a direct action: an action which has an immediate impact on disabled people

	Links to the Ministerial Committee on Disability Issues priority themes
	This contributes to: 

· Accessible New Zealand

	Links to NZ Disability Strategy
	Objective 6 and 7

	Links to UN Convention on the Rights of Persons with Disabilities
	Article 9 and the General Principles 

	Links to other related strategies
	Part of implementation of the NZ Sign Language Act

	The life areas to which the action relates 
	Paid and Unpaid work 



	The fundamental activities  to which the action relates 
	· Communicate with 

· Look after themselves and their family 

	Funding
	Work and Income baseline funding 

	Time frame
	To be available in 2009/2010

	Delivery
	· IT 

· Regional Disability  Advisers and Regional Health Advisers

	Intended target group
	· Front line staff

· Deaf clients

	Intended outcome or benefit
	· Deaf people receive an appropriate service and they are able to effectively able to communicate with Work and Income staff 

· Ease of access by case managers to Sign Language interpreters

	How the effectiveness of the action will be assessed
	· Increased uptake of Sign Language interpreters 

· Increased satisfaction of Deaf clients with the service they receive


Disability Awareness Training 

	Department
	· Ministry of Social Development - Work and Income 

	Action
	· Disability Awareness Training 

	The status of the action
	This is:

· a direct action: an action which has an immediate impact on disabled people

	Links to the Ministerial Committee on Disability Issues priority themes
	This contributes to: 

· Accessible New Zealand



	Links to NZ Disability Strategy
	Objective1, 6 and 4

	Links to UN Convention on the Rights of Persons with Disabilities
	Article 8 

	Links to other related strategies
	· Part of good customer service

· Work Matters, People Count 

	The life areas to which the action relates 
	· Paid and Unpaid  Work 



	The fundamental activities  to which the action relates 
	· Communicate

· Make decisions 

	Funding
	Work and Income baseline funding

	Time frame
	30 June 2010

	Delivery
	To be delivered to case managers and other staff by Regional Disability Advisers and Regional Health Advisers

	Intended target group
	· Work and Income staff 

· Clients with disability 

	Intended outcome or benefit
	· Case managers are confident in providing services to disabled people

· Disabled people feel that their disability needs have been appropriately accommodated  

	How the effectiveness of the action will be assessed
	· Improved satisfaction by disabled people with the service provided by Work and Income 

· Post-course evaluations


	Department
	Ministry of Social Development - Work and Income 

	Action
	Training on effectively working with people on the Autism spectrum. 

	The status of the action
	This is:

· a direct action: an action which has an immediate impact on disabled people

	Links to the Ministerial Committee on Disability Issues priority themes
	This contributes to: 

· Accessible New Zealand



	Links to NZ Disability Strategy
	· Objective 6 and 4

	Links to UN Convention on the Rights of Persons with Disabilities
	· Article 8

	Links to other related strategies
	Part of good customer service

	The life areas to which the action relates 
	Paid and unpaid work 



	The fundamental activities  to which the action relates 
	· Communicate 

· Look after themselves and their families 

· Make decisions 

	Funding
	Work and Income baseline funding 

	Time frame
	To be confirmed

	Delivery
	To be delivered to case managers and other staff by Regional Disability Advisers and Regional Health Advisers

	Intended target group
	· Frontline staff 

· Clients on the Autism spectrum

	Intended outcome or benefit
	· Case managers are confident in providing services to people on the Autism spectrum 

· People on the Autism spectrum  feel that their disability needs have been appropriately accommodated 

	How the effectiveness of the action will be assessed
	Improved satisfaction by people on the Autism spectrum with the service provided by Work and Income 


	Department
	Ministry of Social Development - Work and Income 

	Action
	Online Applications

	The status of the action
	This is:

· a direct action: an action which has an immediate impact on disabled people

	Links to the Ministerial Committee on Disability Issues priority themes
	This contributes to: 

· Accessible New Zealand



	Links to NZ Disability Strategy
	Looking after themselves and their family

	Links to UN Convention on the Rights of Persons with Disabilities
	Access

	Links to other related strategies
	· Better customer service

· Work Matters, People Count

	The life areas to which the action relates 
	Paid and unpaid work 



	The fundamental activities  to which the action relates 
	Look after themselves and their family

	Funding
	Capital Asset Fund

	Time frame
	· October 2009

	Delivery
	Work and Income

	Intended target group
	· Working age clients or potential clients

· Seniors

	Intended outcome or benefit
	· Eligibility Assessments On Line

· Applications On line

	How the effectiveness of the action will be assessed
	· Take up rates – with a goal of 40% by 2012/13

· Ongoing assessment of take up rates will be monitored commencing 9 November 2009.


	Department
	Ministry of Social Development – Service Delivery Lines

	Action
	Sign Language DVD of MSD services: A Sign Language DVD will be developed of services provided by Work and Income, Child Youth and Family and Studylink. It will be distributed to all Work and Income Services and through Deaf Aotearoa New Zealand.  

	The status of the action
	This is:

· a direct action: an action which has an immediate impact on disabled people

	Links to the Ministerial Committee on Disability Issues priority themes
	This contributes to: 

·  Accessible New Zealand



	Links to NZ Disability Strategy
	Objective 4 and 6 

	Links to UN Convention on the Rights of Persons with Disabilities
	Article 8,9, 27 and the General principles 

	Links to other related strategies
	· Providing better customer service

· Work Matters, People Count

	The life areas to which the action relates 
	· Paid and unpaid work 

· Look after myself and my families 

	The fundamental activities  to which the action relates 
	Communicate 

	Funding
	Baseline funding

	Time frame
	DVD has been made. Will be distributed via a low key launch before the end of the year. 

	Delivery
	Ministry of Social Development

	Intended target group
	Deaf and Hearing Impaired Community

	Intended outcome or benefit
	Deaf and Hearing Impaired Community should have a increased understanding of what services are available that they can access

	How the effectiveness of the action will be assessed
	Increased awareness by the Deaf and Hearing Impaired Community of Work and Income, Child Youth and Family and Studylink Services and an increase in this community accessing our services.


	Department
	Ministry of Social Development - Work and Income 

	Action
	Community Link

	The status of the action
	Work and Income has developed a shared services model called Community Link in eight sites across New Zealand.  

The Community Links directly improve the experience and services delivered to clients with disabilities because it is:

· a change in the way we work – partnering for results and shared services (eg NGO and Government agencies are co-located and/or integrated to link into a client visit, in particular Workbridge is on site in many of the centres)

· a way of working which is joined up, more effective and improves the experience for the client

· maximizing the use of our infrastructure and that of others to cluster services across the sector 

· investing in relationships and community ownership through sharing our resources such as an all hours community room, reception, booking tools and IT infrastructure.

This way of working improves access to services for clients and provides opportunities for agencies to work across a client’s needs in one visit.

	Links to the Ministerial Committee on Disability Issues priority themes
	The action contribute to: 

· Accessible New Zealand

· Contributing citizenship

	Links to NZ Disability Strategy
	Objective 4 and 6

	Links to UN Convention on the Rights of Persons with Disabilities
	Article 9,27  and the Principle on accessibility 

	Links to other related strategies
	Part of good customer service 

	The life areas to which the action relates 
	Learning, civic life, their community and paid and unpaid work

	The fundamental activities  to which the action relates 
	Communicate, move around, find out about things, look after themselves and their families

	Funding
	This has been done within baselines

	Time frame
	Eight sites are completed and a further 15 Community Link sites will be available by February 2010.

	Delivery
	Work and Income and FACS Regional managers are leading the community engagement process and coordinating services with other organisations.

	Intended target group
	Clients with complex needs who work with many agencies.

	Intended outcome or benefit
	Increased work opportunities, more barriers removed to work quicker and less time on benefit 

	How the effectiveness of the action will be assessed
	· CSRE are currently establishing a Monitoring and Reporting fram ework that will be implemented in December 2009.


	Department
	Ministry of Social Development - Work and Income 

	Action
	Employment Advocacy Service

	The status of the action
	This is:

· a direct action: an action which has an immediate impact on disabled people

	Links to the Ministerial Committee on Disability Issues priority themes
	The action contributes to: 

· Modern disability supports

	Links to NZ Disability Strategy
	Objective 4 – Provide opportunities in employment and economic development for disabled people

	Links to UN Convention on the Rights of Persons with Disabilities
	Article 27

	Links to other related strategies


	Pathways to Inclusion Strategy

· To increase the participation of people with disabilities in employment and/or their communities

Action – Increase the focus on employment

· Provide better on-job support for people with disabilities who enter the workforce.

	The life areas to which the action relates 
	· Communicate

· Find out about things

· Look after themselves and their family

· Make decisions

	The fundamental activities  to which the action relates 
	Paid and unpaid work

	Funding
	Contracted service 

	Time frame
	1 September 2008 to 30 June 2012

	Delivery
	People First New Zealand Incorporated has been contracted to deliver this service.

	Intended target group
	Disabled people negotiating employment contracts or minimum wage exemptions

	Intended outcome or benefit
	The service will provide quality, accurate information about employment issues and provide independent employment advocacy  and support to disabled people negotiating employment contracts or minimum wage exemptions

	How the effectiveness of the action will be assessed
	The service provider will provide narrative reports outlining the summary of the service.  Reports will comment on performance, detailing successes and opportunities for improvement, a comment on significant issues affecting the success or otherwise and any other relevant additional information


	Department
	Ministry of Social Development - Work and Income 

	Action
	· Improve uptake of DPB-CSI 

Improve the uptake and the administration of DPB-CSI via:

· Revised Medical Certificate

· Information resources: Guide for Practitioners, flier on assistance for carers

· Outreach to medical practitioners, the carer and disability sectors, health and disability service provider organisations 

	The status of the action
	This is: 

· an indirect action: an action which does not have an immediate impact on disabled people, but which will have a downstream effect

	Links to the Ministerial Committee on Disability Issues priority themes
	Does the action contribute to: 

· Modern Disability Supports

· Contributing Citizens

	Links to NZ Disability Strategy
	Objectives 7 and 15

	Links to UN Convention on the Rights of Persons with Disabilities
	Article 9

	Links to other related strategies


	The Ministry is currently implementing an Outreach Strategy for DPB-CSI.  The Child Disability Allowance (CDA) and the recently released A Guide for Carers are component parts of the outreach work and as such are being profiled alongside DPB-CSI at a local and national level. 

	The life areas to which the action relates 
	Paid and Unpaid Work 



	The fundamental activities  to which the action relates 
	· Find out about things

· Look after themselves and their family

	Funding


	Improved access to DPB-CSI funded through baseline

	Time frame
	Launched at Carers’ Summit in Auckland on 24/25 September 2009 with ongoing outreach work through to 2010.

	Delivery
	Work and Income and Working Age Peoples Policy jointly are jointly leading this work

	Intended target group
	Medical practitioners, the carer and disability sectors, health and disability service provider organisations 

	Intended outcome or benefit
	· Improved administration of DPB-CSI and increased uptake of the assistance

· Improved awareness of assistance for carers

	How the effectiveness of the action will be assessed
	· Stakeholders including medical practitioners and carers will have a better understanding of DPB-CSI and the care thresholds

· An increased uptake of DPB-CSI


	Department
	Ministry of Social Development – Work and Income

	Action
	Sickness Benefit – Engagement and Planning

This is an approach to provide greater clarity for case managers on when they should be seeing Sickness and Invalid Benefit clients depending on the client’s circumstances and what services are most appropriate.

	The status of the action
	This is: 

· an indirect action which does not have an immediate impact on disabled people, but which will have a downstream effect 

	Links to the Ministerial Committee on Disability Issues priority themes
	· Modern disability supports

· Accessible New Zealand

· Contributing Citizens

	Links to NZ Disability Strategy
	Objectives 2, 4, 6 and 7

	Links to UN Convention on the Rights of Persons with Disabilities
	Articles 8, 9 and 27

	Links to other related strategies


	· Work Matters, People Count 

· Employment for clients with ill health or disabilities

· Improved customer service

	The life areas to which the action relates 
	· Paid and Unpaid Work

· Learning

	The fundamental activities  to which the action relates 
	· Find out about things

· Look after themselves and their families

· Make decisions

	Funding
	Baseline funding

	Time frame
	The approach was rolled-out nationally in late 2009 and will continue to implemented on an ongoing basis

	Delivery
	Delivered by Work and Income Case Managers

	Intended target group
	Sickness Benefit clients via Case Managers

	Intended outcome or benefit
	SB clients have the support to achieve sustainable employment. 

	How the effectiveness of the action will be assessed
	Increase of SB clients:

· taking up employment and training opportunities

· being referred to Employment Coordinators and Work Brokers 

· with active plan steps in CMS

· involved in employment seeking activities.


	Department
	Ministry of Social Development

	Action
	Support for Lifetime Design/Lifemark through continuation of a 26 month contract providing funding towards the start up and development of Lifetime Design.

	The status of the action
	This is: 

· an indirect action: an action which does not have an immediate impact on disabled people, but which will have a downstream effect.

	Links to the Ministerial Committee on Disability Issues priority themes
	· Accessible New Zealand

	Links to NZ Disability Strategy
	Objective 8

	Links to UN Convention on the Rights of Persons with Disabilities
	Article 19

	Links to other related strategies


	Also links to the New Zealand Positive Ageing Strategy: Goal 3: Affordable and appropriate housing options for older people.

	The life areas to which the action relates 
	To fully participate in their community, people need to be able to look after themselves and their family 

	The fundamental activities  to which the action relates 
	To fully participate in their community, people need to be able to look after themselves and their family 

	Funding


	The Ministry of Health, Housing New Zealand Corporation, and the Ministry of Social Development have agreed to a combined contribution of $300,000 (exclusive of GST), to the Lifetime Design Initiative over the two financial years starting 1 July 2007.  

	Time frame
	1 July 2007 to 30 August 2009.

	Delivery
	CCS Disability Action is developing and promoting Lifetime Design/Lifemark.

	Intended target group
	Disabled people, Older people, Families with young children

	Intended outcome or benefit
	An increase in accessible residential housing and an increased public knowledge and demand for such housing

	How the effectiveness of the action will be assessed
	Through written reports on progress of the project during the course of the contract.


	Department
	· Office for Disability Issues

	Action
	Guidelines for working with NZSL interpreters

	The status of the action
	Is it: 

· an indirect action: completed April 2009.



	Links to the Ministerial Committee on Disability Issues priority themes
	Does the action contribute to: 

· Accessible New Zealand



	Links to NZ Disability Strategy
	· Objective 6 – an aware and responsive public service

	Links to UN Convention on the Rights of Persons with Disabilities
	· Article 9 – Accessibility

· Article 21 – Freedom of expression and opinion, and access to information

	Links to other related strategies


	· None

	The life areas to which the action relates 
	· All



	The fundamental activities  to which the action relates 
	· Communicate

· Find out about things

· Make decisions

	Funding


	· 2008/09 - $3,600 plus GST

	Time frame
	· Completed April 2009

	Delivery
	· Published on ODI website

	Intended target group
	· Government departments



	Intended outcome or benefit
	· Departments know how to use NZSL interpreters and thereby promote better communication with deaf people

	How the effectiveness of the action will be assessed
	· N/A


	Department
	· Office for Disability Issues

	Action
	NZSL version of UN Convention and NZDS

	The status of the action
	Is it: 

· A direct action: completed April 2009.



	Links to the Ministerial Committee on Disability Issues priority themes
	Does the action contribute to: 

· Accessible New Zealand



	Links to NZ Disability Strategy
	· Objective 6 – an aware and responsive public service

	Links to UN Convention on the Rights of Persons with Disabilities
	· Article 9 – Accessibility

· Article 21 – Freedom of expression and opinion, and access to information

	Links to other related strategies


	· None

	The life areas to which the action relates 
	· Civic life



	The fundamental activities  to which the action relates 
	· Find out about things

	Funding


	· 2008/09 – part of a larger grant to Deaf Aotearoa.

	Time frame
	· Completed April 2009

	Delivery
	· Published on ODI website, and available on DVD from Deaf Aotearoa

	Intended target group
	· Deaf people



	Intended outcome or benefit
	· Deaf people are able to access and understand the NZ Disability Strategy and the UN Convention on the Rights of Persons with Disabilities in their own language, NZSL

	How the effectiveness of the action will be assessed
	· N/A


	Department
	· Office for Disability Issues

	Action
	UN Convention on the Rights of Persons with Disabilities – ratification and implementation

	The status of the action
	Is it: 

· An indirect action



	Links to the Ministerial Committee on Disability Issues priority themes
	Does the action contribute to: 

· Accessible New Zealand

· Contributing Citizens

· Modern disability supports



	Links to NZ Disability Strategy
	· All

	Links to UN Convention on the Rights of Persons with Disabilities
	· Article 4 – General obligations

	Links to other related strategies


	· None

	The life areas to which the action relates 
	· Civic life



	The fundamental activities  to which the action relates 
	· Find out about things

	Funding


	· N/A

	Time frame
	· Legislative changes and ratification completed – September 2009

· Development of framework for national implementation and monitoring - ongoing

	Delivery
	· N/A

	Intended target group
	· N/A



	Intended outcome or benefit
	· New Zealand participate in international benchmarking and follow best practice on States’ action to remove barriers experienced by disabled people

	How the effectiveness of the action will be assessed
	· Reporting by disabled people’s organisations independent of government.
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