National Library of New Zealand
New Zealand Disability Strategy: Progress report 2008-09 
and Plan 2009-10

	Department
	National Library of New Zealand

	Actions 


	1. Wellington Building redesign/development 2009/10

2. Auckland  - new leased premises from June 2010 

3. Temporary relocation of Wellington staff during redevelopment of premises

4. Frontline staff training to work with disabled customers to be addressed as part of the Library’s New Generation service development (includes audio, visual & multi sensory)

5. Ageing workforce strategy development

6. Aotearoa People's Network Kaharoa (APNK) recieved a nation-wide award (The Extra Touch' award) for its part in offering free broadband access at public libraries and helping the blind and vision impaired access the internet. We 
investigated, tested and installed two software products - one was a portable screen reader called NVDA which reads information to a person aloud.  The other is Magnifying Glass which zooms onto a screen area that the mouse hovers over.  

This software has been installed on over 500 computers in 119 library sites throughout NZ.
7. In 2008/2009 the NL provided half a million pages of OCR text equivalents to the backlog of digitised newspaper pages in Papers Past.
8. Print Disabilities Service – Continued development of Print Disabilities Collection to support loan of material to public libraries and special needs teachers to enable service delivery to users unable to use printed material

	The status of the action
	1. Preparatory work in progress which constitutes planning for future direct actions by improving access and facilities for People with disabilities using National Library premises

2. Work in progress which constitutes planning for future direct actions by improving access and facilities for People with disabilities using National Library premises

3. Temporary Wellington accommodations will comply with Building Codes and NZ Disability Strategy objective requirements

4. Currently under development

5. Planned 2010

6. Achieved in 2009.
7. Ongoing
8. Ongoing

	Links to the Ministerial Committee on Disability Issues priority themes
	· Modern disability supports

· Accessible New Zealand

· Contributing citizens



	Links to NZ Disability Strategy
	· Objectives 3,4,6,7 & 9



	Links to UN Convention on the Rights of Persons with Disabilities
	Supports Articles:

· 5 – Equality & non discriminiaton

· 9 – Accessibility

· 21 – Education

· 30 – Participation in cultural life

	Links to other related strategies


	· Was the action undertaken, or will it be undertaken, primarily as part of your department’s response to a related strategy such as the New Zealand Carers’ Strategy or the Positive Ageing Strategy?

· If so, please identify the strategy and the specific objective(s) within it to which the action relates.

Actions  4, 5,6 & 8 particularly link to the Positive Aging Strategy. 

The others link to the Library’s stratgeic objectives around improved access, both physical and digital to New Zealand’s documentary heritage and general collections, and to

facilitate learning that contributes to the economic, social and cultural life of all NZers

	The life areas to which the action relates 
	1-8      Access to Learning/Participation in Civic life and   

           the Community



	The fundamental activities to which the action relates 
	3.4 - Ensure that disabled students, families, teachers and other educators have equitable access to the resources available to meet their needs.

3.7 - Promote appropriate and effective inclusive educational settings that will meet individual educational needs

4.13 - Ensure disabled people have access to economic development initiatives

6.3 - Ensure that all government agencies treat disabled people with dignity and respect.

6.4 - Improve the quality of information available, including where to go for more information, the services available and how to access them.

6.5 - Make all information and communication methods offered to the general public available in formats appropriate to the different needs of disabled people.

6.6 - Ensure the locations and buildings of all government agencies and public services are accessible.



	Funding


	1. Government Funding (Business case submitted & approved)

2. NL vote



	Time frame
	1. End 2011

2. June 2010

3. Dec 2009 – Dec 2011

4. Dec 2011

	Delivery
	· New Generation Implementation programme designated Library employees

· APNK 

· Via public libraries and special needs teachers

	Intended target group
	· All New Zealanders, anyone who  has access to our digital services and visitors to our country

· New Zealanders who are unable to use print – e.g. the blind, those lacking the ability to hold print material



	Intended outcomes or benefits
	· Improved access, both physical and digital to New Zealand’s documentary heritage and general collections

· Facilitate learning that contributes to the economic, social and cultural life of NZers

	How the effectiveness of the actions will be assessed
	All: A reported increase in access to the Library and its information by people with disabilities
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