DEPARTMENT OF LABOUR

Disability Strategy Progress Report 2008/09 and Workplan 2009/10

	New Zealand Disability Strategy Outcomes Framework 
People with disabilities have opportunities to fully participate in:

Life Area: Paid and Unpaid Work



	Fundamental activities  enabling participation like others of a similar age and stage of life
	Departmental initiatives 


	Link to Ministerial Committee on Disability Issues priority themes 

(See Annex 2)

	Communicate 


	· Accessible Websites   (Template 1 )

· Accessible Contact Centre  (Template 8)


	Accessible New Zealand 


	Move around 


	· Accessible Buildings (Template 2)
	Accessible New Zealand 

	Find out about things

 
	· Accessible Websites (Template 1) 

· Informal Carers Information Pack (Template 4)

· Accessible Contact Centre  (Template 8)


	Accessible New Zealand 
Modern Disability Support 
Contributing citizens

	Look after themselves and their family
	· Flexible work (Template 3)

· Equality Impact Assessments  (Template 5)

· Mainstream Employment  (Template 6)

· Mayors Task force for Jobs  (Template 7)

· Reducing Noise Induced hearing Loss (Template 9)


	Accessible New Zealand 

Modern Disability Support 
Contributing citizens

	Make decisions 


	· Accessible Websites   (Template 1 )

· Accessible Contact Centre  (Template 8)


	Accessible New Zealand 



Template 1     Accessible Websites 
	Department
	Labour 

	Action

Title and description of action
	Department of Labour Websites  - Compliance with current Web Standard  

	The status of the action  

 
	· Direct Action 

	Links to the Ministerial Committee on Disability Issues priority themes 


	· Accessible  New Zealand 

	Links to NZ Disability Strategy


	· Objective 6 – Foster an Aware and Responsive Public Service 

	Links to UN Convention on the Rights of Persons with Disabilities


	· Article 9 .2 (g) - Accessibility 

· Article 21 –  Freedom of expression and opinion and access to information 



	Links to other related strategies

· New Zealand Carers’ Strategy 

· Positive Ageing Strategy


	· n/a

	The life areas to which the action relates  

· See  the NZDS Outcomes Framework 


	· Paid and unpaid work 

	The fundamental activities  to which the action relates

· See the NZDS Outcomes Framework
	· Communicate 

· Make decisions 

	Funding 

· What funding has been made available for this action, for this year and outyears?


	· The Department’s staff will complete this work within baselines.

	Time frame

· Starting date and completed date: actual or intended


	· 2007/08  www.dol.govt.nz
· 2008/9   www.osh.govt.nz 

· 2009/11  www.ers.dol.govt.nz 

	Delivery 

· Who  delivered the action, or is to deliver it
	· Department 

	Intended target group
	· Citizens who have impairments which affect their ability to access the spoken language.
· Citizens who require information that is easy to follow.


	Intended outcome or benefit


	· All citizens can get access to information on Departmental websites 

	How the effectiveness of the action will be assessed


	· Confirmation via SSC Annual  Review  


Template   2    Accessible Buildings 
	Department
	Labour 

	Action

Title and description of action
	Implementation of the new Department of Labour Fitout Guidelines which includes the Barrier Free “accessible pathway“ concept

	The status of the action

Is it: 


	· Direct Action 

	Links to the Ministerial Committee on Disability Issues priority themes 


	· Accessible New Zealand  - Accessible Government – built environment /buildings  

	Links to NZ Disability Strategy


	· Objective 6  - Improved Physical access to  buildings and equipment for staff or clients 

	Links to UN Convention on the Rights of Persons with Disabilities


	· Article 9.1  –  Accessibility  - buildings 

	Links to other related strategies

· New Zealand Carers’ Strategy 

· Positive Ageing Strategy


	· N/a

	The life areas to which the action relates  

· See  the NZDS Outcomes Framework 


	· Paid and unpaid work 

	The fundamental activities  to which the action relates

· See the NZDS Outcomes Framework
	· Move around

	Funding

· What funding has been made available for this action, for this year and outyears?


	· Funding proceeds on a case by case basis. 

 

	Time frame - starting date and completed date: actual or intended


	· 2008/09  3 buildings

· 2009/10  new fitouts (pending SLT decision)

	Delivery

· Who delivered the action, or is to deliver it
	· Department in relation to its own tenancies 

· Landlords in relation to common occupancy in tenanted buildings. 

	Intended target group
	· Departmental employees and clients with a disability requiring access to Departmental services. 



	Intended outcome or benefit


	· Elimination of obstacles and barriers to accessibility to Departmental premises.

	How the effectiveness of the action will be assessed


	· Three yearly disability accessibility audit.  

· 2008/09 Most recent audit completed. 


 Template 3    Flexible Working Arrangements 

	Department
	Labour 

	Action

Title and description of action
	Flexible working arrangements:

Review of Employment Relations (Flexible Working Arrangements)  Amendment Act 2007  

	The status of the action


	· Preparatory Work

	Links to the Ministerial Committee on Disability Issues priority themes 
	· Modern Disability Supports

· Contributing citizens 

	Links to NZ Disability Strategy


	· Objective 4 – Provide opportunities in employment and economic development for disabled people 

	Links to UN Convention on the Rights of Persons with Disabilities
	· Article 27 – Work and Employment 

	Links to other related strategies
· New Zealand Carers’ Strategy 

· Positive Ageing Strategy


	· NZ Carers Strategy  - values families, Whanau and people providing ongoing support 

· Positive Ageing Strategy - values and enables skills to be retained in the workplace.

	The life areas to which the action relates  

· See  the NZDS Outcomes Framework 
	· Opportunities to fully participate in paid and unpaid work

	The fundamental activities  to which the action relates

· See the NZDS Outcomes Framework
	· Look after themselves and their families 

	Funding

· What funding has been made available for this action, for this year and outyears?
	· Review in initial stage. No costing available at  this time

	Time frame 

· Starting date and completed date: actual or intended


	· Review is two years after Act implemented.

· Evaluation preceding the review is currently in its beginning stages

	Delivery

· who delivers the action, or is to deliver it
	· Department of Labour administers the legislation and employers and employees negotiate around flexible work

	Intended target group
	· Eligible employees including employees with disabilities 



	Intended outcome or benefit


	· Choices around flexible working arrangements are a significant benefit for employees with disabilities, notwithstanding that the Act’s focus is on flexibility for those with caring responsibilities.

	How the effectiveness of the action will be assessed


	· Via feedback received from employees with disabilities during the evaluation phase of the review.


Template 4    Informal Carers Information 

	Department
	Labour 

	Action

Title and description of action
	Informal Carers Information Pack to contain information about a range of supports and services including Department of Labour information on flexible work and employment relations.

Describes Government services from the perspective of a carer’s needs.
Twenty thousand information packs have been   printed and distributed to informal carers. 



	The status of the action 
	· Direct Action

	Links to the Ministerial Committee on Disability Issues priority themes - does the action contribute to:


	· Modern Disability Support

· Contributing citizens 

	Links to NZ Disability Strategy


	· Objective 2  Ensure rights for disabled people

· Objective 4 Provide Opportunities in Employment and Economic Development for Disabled people

· Objective 15 Value Families, Whanau and People Providing Ongoing Support 

	Links to UN Convention on the Rights of Persons with Disabilities


	· Article 27 Work and Employment 



	Links to other related strategies
· New Zealand Carers’ Strategy 

· Positive Ageing Strategy


	· NZ Carers Strategy – provision of informal support for adults and disabled children, including carers with disabilities.   

· It progresses Objective One (provide information) of the Five-year Action Plan.

	The life areas to which the action relates   

· see the NZDS Outcomes Framework 


	· Paid and unpaid work 

	The fundamental activities  to which the action relates

·  see the NZDS Outcomes Framework
	· Look after themselves and their families

· Make decisions  

	Funding

· What funding has been made available for this action, for this year and outyears?


	· Main development costs of Information Pack met by MSD (Cabinet has approved funding for information packs as part of Budget 2009).
· Peer review, and coordination time by Department of Labour.

	Time frame 

· starting date and completed date: actual or intended


	· Launched in September 2009.

	Delivery

· Who delivered the action, or is to deliver it
	· Department in collaboration with Social Development will deliver employment related material for inclusion in the Carers Pack.

	Intended target group
	· Adults and disabled children who require carers, and carers with disabilities.
· A summary flyer of the pack has been translated into Maori and Pacific languages.  The flyer has been distributed through NGO networks, Disability Resource Centres, Maori health organisations, hospitals and doctors surgeries etc.  

	Intended outcome or benefit


	· DoL information on flexible work and employment relations is included in the Information Pack.

	How the effectiveness of the action will be assessed


	· Positive reception from carers to the Carers Guide at the national Carers Conference held in September 2009. 

· As an objective of the Carers Strategy Five-year Action Plan it will be monitored through the Governance Group of the Carers Strategy.

· The Governance Group is due to report to the Associate Minister for Social Development and Employment in November 2009.  


Template 5     Equality Impact Assessments (EIA)
	Department
	Labour 

	Action

Title and description of action
	Introduction of Equality Impact Assessments in policy, delivery and human resources to check for unconscious discrimination.

	The status of the action


	· Indirect Action 

	Links to the Ministerial Committee on Disability Issues priority themes - does the action contribute to: 


	· Accessible New Zealand 

· Contributing citizens 

	Links to NZ Disability Strategy


	· Objective 2 Ensure Rights for Disabled People 

	Links to UN Convention on the Rights of Persons with Disabilities


	· Article 5 Equality and non discrimination

· Article 9 Accessibility 

· Article 27 Work and employment  

	Links to other related strategies
· New Zealand Carers’ Strategy 

· Positive Ageing Strategy


	n/a

	The life areas to which the action relates 

· See the NZDS Outcomes Framework 


	· Paid and unpaid work 

 

	The fundamental activities  to which the action relates 

· See the NZDS Outcomes Framework
	· Communicate 

· Find out about things 

· Look after themselves and their families

· Make decisions

	Funding

· What funding has been made available for this action, for this year and outyears?
	· Ongoing  

	Time frame

· Starting date and completed date: actual or intended
	· 2009/10    Launch  (Q3) 
· 2010/11    Application 

· 2011/12    Review (Q3)

	Delivery

· Who delivered the action, or is to deliver it
	· Department (Human Resources) 

	Intended target group
	· All groups mentioned in the Human Rights Act 1993 including people with a disability.



	Intended outcome or benefit


	· Provision of Departmental policies and services externally in ways that are sensitive to the needs of people with a disability.

· Provision of human resource policies and services internally that are sensitive to the needs of employees with a disability. 

	How the effectiveness of the action will be assessed
	· External – Completed EIAs 
· Internal – completed IEAs


Template 6               Mainstream Employment Opportunities 
	Department
	Labour 

	Action

Title and description of action
	Mainstream Employment opportunities in the Department for disabled people.  

	The status of the action 
	· Direct  action 

	Links to the Ministerial Committee on Disability Issues priority themes 
	· Contributing citizens 

	Links to NZ Disability Strategy 
	· Objective 4 – Provide Opportunities in employment and  Economic Development  for Disabled People  

	Links to UN Convention on the Rights of Persons with Disabilities 
	· Article 27.1(g) Work and Employment - employ persons with disabilities in the public sector.

	Links to other related strategies
· New Zealand Carers’ Strategy 

· Positive Ageing Strategy?
	· n/a

	The life areas to which the action relates

· see the NZDS Outcomes Framework 


	· Paid and Unpaid work 

	The fundamental activities  to which the action relates

· see the NZDS Outcomes Framework
	· Look after themselves and their families

	Funding

· What funding has been made available for this action, for this year and outyears?


	· First year  -  100% Mainstream 

· Second year 50% Mainstream 50% Department 

· Non-monetary costs (e.g. coaching, supervision, compliance) met by Department

	Time frame

· Starting date and completed date: actual or intended


	· Ongoing 

	Delivery

· Who delivered the action, or is to deliver it
	· Departmental management 

Current 2008/09  situation 

Mainstream clients in their 1st year  = 3

Mainstream in  their 2nd year = 1

Now appointed into permanent roles = 3

Lapsed after 2 years =2 

	Intended target group
	· Mainstream clients



	Intended outcome or benefit


	· Mainstream clients who have the opportunity to gain subsequent employment on merit.

· Department gains from placement subsidy and insights gained from working with people with disabilities.

	How the effectiveness of the action will be assessed
	· Mainstream clients appointed into permanent roles.  


Template 7                            Mayors Task Force 

	Department
	Labour 

	Action

Title and description of action
	Mayors through the Mayors Taskforce for Jobs Forum for dissemination of information focussing on youth employment and engagement in local communities - provision of youth statistics including statistics on disability.  

	The status of the action.  
	· Preparatory work 

	Links to the Ministerial Committee on Disability Issues priority themes 


	· Accessible New Zealand 

· Contributing citizens 

	Links to NZ Disability Strategy 


	· Objective 2  - Ensure rights for disabled people 

· Objective 4 -  Provide Opportunities in Employment and Economic Development 

· Objective 13 – Enable Disabled Children and Youth to lead full and active lives

	Links to UN Convention on the Rights of Persons with Disabilities


	· Article 8.2 (iii) To promote recognition of the skills, merits and abilities of persons with disabilities and of their contributions to the workplace and the labour market. 

· Article 27.1(a) Work and employment – rights if persons with disabilities to work on an equal basis with others.

	Links to other related strategies
· New Zealand Carers’ Strategy 
· Positive Ageing Strategy?


	· n/a

	The life areas to which the action relates

· See the NZDS Outcomes Framework 


	· Paid and unpaid work 

	The fundamental activities  to which the action relates 
· See the NZDS Outcomes Framework

	· Look after themselves and their families 

· Make decisions 

	Funding

· What funding has been made available for this action, for this year and out years?


	· DOL and MSD co-chair the Officials Group of the Mayors Task Force for Jobs

	Time frame

· Starting date and completed date: actual or intended


	· MOU signed in April 2009 for 3 years 

	Delivery

· Who delivered the action, or is to deliver it
	· Toolkit containing information on government support services, statistics, and case studies complied for the Mayors by contributing departments and kept up to date.

	Intended target group
	· Youth, including disabled youth



	Intended outcome or benefit


	· Employers will look beyond their youth and give young people, including young people with impairments, a chance.

	How the effectiveness of the action will be assessed


	· Self reporting by 97% of mayors who are members of the MTfJ triangulated with national data – primarily held by Ministry of Social Development. 


 Template 8  
            Accessible Contact Centre  

	Department
	Labour 

	Action

Title and description of action
	Department’s Workplace Contact Centre accessible for deaf, hearing impaired or speech impaired clients 

	The status of the action.  
	· NZ Relay  -  Direct action 

· Web chat and SMS  - Preparatory work:

	Links to the Ministerial Committee on Disability Issues priority themes 
	· Accessible New Zealand 

· Contributing citizens 

	Links to NZ Disability Strategy


	· Objective 2 – ensure rights for disabled people

· Objective 6 – Foster an aware  and Responsive Public Service 

	Links to UN Convention on the Rights of Persons with Disabilities


	· Article 9.2 (g) Promote access for person with disabilities to new information and communications technologies and systems, including the internet.

	Links to other related strategies
· New Zealand Carers’ Strategy 

· Positive Ageing Strategy
	· 

	The life areas to which the action relates 

· See the NZDS Outcomes Framework 
	· Paid and unpaid work 

	The fundamental activities  to which the action relates 

· See the NZDS Outcomes Framework
	· Look after themselves and their families

· Make decisions 

	Funding

· What funding has been made available for this action, for this year and outyears?


	· Web chat & SMS Budget yet to be scoped
· SMS and Web Chat are reliant on the full integration of new Contact Centre Telephony.

	Time frame

· Starting date and completed date: actual or intended


	· NZ Relay  awareness completed 2009

· Web chat and SMS scoping due to be finalised Mar-June 2010.

	Delivery 

· who delivered the action, or is to deliver it
	· Department Workplace Group

	Intended target group
	· Clients of the Workplace Contact Centre who are deaf, hearing or speech impaired.

	Intended outcome or benefit


	· Deaf, hearing impaired or speech impaired clients, who will be able to “talk” to Contact Centre staff in real time.

	How the effectiveness of the action will be assessed


	· Monitoring of Workplace Group’s Business Plan and Workplace Group’s 
     Excellence Survey. The survey

     measures customer satisfaction, and in 

     time will provide information on

     effectiveness of initiative for clients who 

     are deaf, hearing or speech impaired.


Template 9   Reducing Noise Induced Hearing Loss in Workplaces
	Department
	Labour 

	Action

Title and description of action
	Reducing Noise Induced Hearing Loss - Strategy Review Year 3 – Eliminating Noise at source

	The status of the action.  
	· Direct Action 

	Links to the Ministerial Committee on Disability Issues priority themes?


	· Modern disability supports 

· Accessible New Zealand 

· Contributing citizens



	Links to NZ Disability Strategy


	· Provide Opportunities in employment and Economic development for Disabled people 

	Links to UN Convention on the Rights of Persons with Disabilities
	· Article 27  - Work and Employment 

	Links to other related strategies

· New Zealand Carers’ Strategy 

· Positive Ageing Strategy?


	· Positive Ageing Strategy

	The life areas to which the action relates

· See the NZDS Outcomes Framework 


	· Paid and Unpaid Work 

	The fundamental activities  to which the action relates 

· See the NZDS Outcomes Framework
	· Look after themselves and their family

· Make decisions  

	Funding 

· what funding has been made available for this action, for this year and outyears?
	· Funding is available  to complete the research

· No specific funding is  yet available for awareness raising or programmes to eliminate noise at source

	Time frame - starting date and completed date: actual or intended


	· Timeframes adjusted to reflect reprioritised work programme e.g. reduction in ACC injury prevention budget.

· Key Deliverable Date: Two research projects are due for completion by end of 09/10.

· Once research projects are complete, awareness raising and programmes to eliminate noise at source will be revisited.

	Delivery - who delivered the action, or is to deliver it
	· Collaborative effort between ACC and Department (Workplace Group)

	Intended target group
	· Employees in noisy workplace environments whose hearing will be protected, including employees who have already suffered some hearing loss.

	Intended outcome or benefit


	· Employees in noisy workplace environments whose hearing will be protected.

	How the effectiveness of the action will be assessed


	· Measurement of effectiveness will be identified once research findings are known, and specific initiatives for implementation are identified. 
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