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Introduction

The Ministry of Justice is responsible for the following core functions:

· the delivery of operational services, including court and tribunal-related services, collections, electoral services and negotiations for settling historical Treaty of Waitangi claims

· the provision of policy advice

· leadership of the justice sector

· the management of non-departmental output classes.

These functions are administered under three Votes: Justice; Treaty of Waitangi Negotiations; and Courts.

New Zealand Disability Strategy Progress Report 2008/09

This report reflects the Ministry’s progress towards achieving the actions set out in its Disability Strategy Implementation Work Plan for 2008/09.  These actions also contribute to the requirements of the Office of Disability Issues that all government agencies work towards the implementation of the New Zealand Disability Strategy.

The Ministry is committed to delivering work programmes which contribute to achieving the Ministry’s outcomes, as well as the broader justice sector outcomes.  Specific focus during 2008/09 was on ensuring:

· Criminal justice services are supported to be effective, efficient and equitable.  Targeting and tailoring services to meet the needs of the public enables the Ministry to meet public expectations of justice services.

· Justice services are accessible.  Providing information and services appropriate to users’ requirements is fundamental to ensuring the needs of all users are met.

· Civil and democratic rights are supported.  This contributes to developing a society where civil and democratic rights are enjoyed and all individuals are satisfied that their rights are protected.

Improving accessibility for the public to courts, tribunals and election-related information and services was the main external focus for the Ministry during 2008/09, while workplace requirements and support for Ministry staff remained the key internal focus.

The Disability plan reflected how the Ministry would work to achieve the Office of Disability Issues outcomes of:

· providing accessible information

· providing accessible buildings

· providing accessible services, and
· being a good employer.
	Managing the General Election

	The status of the action.

Is it: 

· a direct action: an action which has an immediate impact on disabled people?

· an indirect action: an action which does not have an immediate impact on disabled people, but which will have a downstream effect?

· preparatory work: work which constitutes planning for future direct actions or indirect actions?
	The actions that were undertaken during the year are outlined below.  These actions are best described as direct actions:

The Chief Electoral Office, Electoral Enrolment Centre, and Electoral Commission (in consultation with disability groups) developed and successfully implemented an accessibility action plan (Access ’08) for the 2008 general election. The purpose of Access ’08 was to reduce barriers to voting for people with disabilities. 

Examples of specific initiatives under Access ’08 included:

· Development of the ‘Easy Guide to Voting’ resource for voters with learning and intellectual disabilities and their caregivers. This resource was well received and comprised a booklet, poster and DVD which were developed in conjunction with the IHC and ‘People First’ organisations.
· Provision of information about voting in a range of formats including Braille, audio tape and large print.
· Distribution of brochures and information about accessible polling places to disability groups throughout the country.
· Production of a sign language DVD in collaboration with the Deaf Association. The DVD uses sign language to explain enrolment and voting processes. The DVD was well received by the deaf community and was also widely used by groups who work with people that have learning and intellectual disabilities.  

	Links to the Ministerial Committee on Disability Issues priority themes

Does the action contribute to: 

· Modern disability supports?

· Accessible New Zealand?

· Contributing citizenship?
	The action contributes to the priority theme of: 

· Contributing citizenship through ensuring the accessibility of information regarding the rights of individuals to participate in the electoral system.

	Links to NZ Disability Strategy
	· These activities ensure the rights of disabled people (Objective 2 of the NZ Disability Strategy).

	Links to UN Convention on the Rights of Persons with Disabilities
	· These activities support Article 29 of the UN Convention on the Rights of Persons with Disabilities by guaranteeing participation in political and public life, particularly under subsection (a) of the article.

	Links to other related strategies


	· Actions were undertaken to ensure that the civil and democratic rights of all people were upheld and supported as outlined in the Ministry of Justice Outcomes Framework.


	The life areas to which the action relates.  See the NZDS Outcomes Framework 
	· Participation in Civic Life



	The fundamental activities to which the action relates.  See the NZDS Outcomes Framework 
	· People are able to:
Find out things and Make decisions.

	Funding


	· These actions were funded as part of the overall funding for the management of the General Election 2008 by the Chief Electoral Office.

	Time frame
	· Actions were undertaken throughout the 2008 calendar year, and were completed in time for the General Election in November 2008.

	Delivery
	· The Chief Electoral Office, Electoral Enrolment Centre and Electoral Commission undertook this work.

	Intended outcome or benefit
	· All New Zealanders are able to participate in the electoral process and access their civil and democratic rights.

	How the effectiveness of the action will be assessed
	· Post-election research was conducted on the experience of voters with disabilities – including the usefulness of the resources.  The research found that the more voters with disabilities found the disability information sources useful than not useful. 


	Ensuring Accessible Information

	The status of the action.
Is it: 

· a direct action: an action which has an immediate impact on disabled people?

· an indirect action: an action which does not have an immediate impact on disabled people, but which will have a downstream effect?

· preparatory work: work which constitutes planning for future direct actions or indirect actions?
	The Ministry produces many different types of information and works to ensure that it is accessible to all people who might require it. The Ministry’s information is provided in a number of formats:
1. Online information (internet and intranets) 

· The Ministry operates a number of internet and intranet sites, ranging across its various functions.  In the 2008/09 year several of these were updated and modified to improve their compliance with the guidelines of the Web Accessibility Initiative (WAI) under the E-Govt Web Guidelines.  

· The Ministry intends to complete the upgrade of the remaining sites in the next financial year.

· When the upgrade of the Ministry’s websites is completed, a full review of its web accessibility will be undertaken by an independent audit.
2. Hard copy information

· The Ministry works hard to ensure that its written communications use Plain English and are clear and understandable.  
· During the year the Ministry was awarded the Writemark Plain English Award for the Best Plain English Document in the public sector / NGO category. The award reflects the work undertaken to ensure that Ministry-related information is simple to understand for all users.
These examples are considered to be indirect actions, as the work to improve the Ministry’s information accessibility benefits all users.

3. New Zealand Relay Service
· The Ministry of Justice promotes the New Zealand Relay Service as a method of communicating with people who are deaf, hearing impaired, deafblind and/or speech impaired.  In early 2009, the Relay Service was made available to people who are in contact with the Collections Unit Contact Centres in Wellington and Auckland.
This is a direct action, having an immediate impact on the ability of disabled people to participate in the Justice system.

	Links to the Ministerial Committee on Disability Issues priority themes

Does the action contribute to: 

· Modern disability supports?

· Accessible New Zealand?

· Contributing citizenship?
	· Ensuring all types of information are accessible to people with disabilities links to the Ministerial committee priority theme of accessible New Zealand.

	Links to NZ Disability Strategy
	· These activities foster an aware and responsive public service (objective 6).

	Links to UN Convention on the Rights of Persons with Disabilities
	· These activities support Articles 9, 13 and 21 of the UN Convention on the Rights of Persons with Disabilities, particularly in regard to accessibility of information.

	Links to other related strategies


	· These activities support the Ministry of Justice outcome of accessible justice services.

	The life areas to which the action relates.  See the NZDS Outcomes Framework 
	· All people are able to participate in Civic Life.

	The fundamental activities to which the action relates.  See the NZDS Outcomes Framework 
	· People are able to:
Communicate, find out about things and make decisions.

	Funding


	· Funding is not specifically allocated to these activities; they are considered to be part of the Ministry’s core service delivery.

	Time frame
	· Work to ensure accessibility of information is ongoing.  In addition there will be specific assessments of the accessibility of the Ministry’s websites in 2009/10.

	Delivery
	· Delivery of accessible information is the responsibility of the Ministry of Justice.

	Intended target group
	· Information relating to the Ministry of Justice services is intended to be provided to all people.

	Intended outcome or benefit
	· Justice services are accessible and trusted.


	Ensuring the Accessibility of the Courts and other Ministry Buildings

	The status of the action.

Is it: 

· a direct action: an action which has an immediate impact on disabled people?

· an indirect action: an action which does not have an immediate impact on disabled people, but which will have a downstream effect?

· preparatory work: work which constitutes planning for future direct actions or indirect actions?
	The Ministry of Justice has a physical presence in over 100 locations around New Zealand.  The buildings at these locations are, in many cases, owned by the Ministry and there is an ongoing programme of maintenance and modification for these buildings.  
All Ministry buildings comply with the Building Code, however in some cases these properties may have a Heritage classification, which can influence the level of physical accessibility to them.  Compliance in these cases is addressed in the best practical ways available.

1. Structural elements

· Through 2008/09 all building works complied with the Disabled Persons Community Welfare Act 1975 and the Building Act & Building Amendments Act 2005.

· Video conferencing links are being progressively installed in court rooms as appropriate, allowing people the opportunity to give their evidence by way of video link without the need to attend the actual hearing.

· During 2008/09 there were a number of modifications made to the Hamilton, Huntly and Thames District Courts.  These changes were in order to provide appropriate access to the Courts for Judicial Officers with disabilities.  In addition a jury retiring room was built at the Auckland District Court which is accessible to people who require wheelchair access.

2. Contact with the public

· The Ministry aims to provide reception areas that are accessible to the public.  Part of this includes the provision, where appropriate, of lower counters that enable those in wheelchairs, or who have difficulty standing, to access counter services.  

These are direct actions that have an immediate impact on disabled people, both for staff members and members of the public.

	Links to the Ministerial Committee on Disability Issues priority themes

Does the action contribute to: 

· Modern disability supports?

· Accessible New Zealand?

· Contributing citizenship?
	· Ensuring all Ministry of Justice buildings are accessible to people with disabilities, links to the Ministerial committee priority themes of modern  disability supports, accessible New Zealand and contributing citizens.

	Links to NZ Disability Strategy
	· These activities foster an aware and responsive public service (objective 6).

	Links to UN Convention on the Rights of Persons with Disabilities
	· These activities support Articles 9, 13 and 21 of the UN Convention on the Rights of Persons with Disabilities.

	Links to other related strategies


	· These activities support the Ministry of Justice outcome of accessible justice services.

	The life areas to which the action relates.  See the NZDS Outcomes Framework 
	· Participation in Civic Life

	The fundamental activities to which the action relates.  See the NZDS Outcomes Framework 
	· People are able to move around, find out about things and make decisions

	Funding


	· Funding is not specifically allocated to these activities; they are considered to be part of the Ministry’s core buildings and maintenance work programme.

	Time frame
	· Work to ensure accessibility of the Ministry’s buildings is ongoing.

	Delivery
	· The provision of accessible buildings is the responsibility of the Ministry of Justice.

	Intended target group
	· Ministry of Justice buildings are intended to be accessible to all people.

	Intended outcome or benefit
	· Justice services are accessible and trusted.


	Being a good employer

	The status of the action.

Is it: 

· a direct action: an action which has an immediate impact on disabled people?

· an indirect action: an action which does not have an immediate impact on disabled people, but which will have a downstream effect?

· preparatory work: work which constitutes planning for future direct actions or indirect actions?
	The Ministry of Justice employs over 3000 people, in more than 100 locations.
1. Employment practice

· During the 2008/09 year the Ministry undertook a review of Human Resources (HR) policies to ensure that they specifically recognise and do not discriminate against disabled people.  HR policies are subject to ongoing review to maintain compliance with this requirement.
· Recruitment processes were reviewed during 2008/09 to ensure that the process is accessible and responsive to the needs of all applicants.
· All HR staff attend a regular meeting which can provide an opportunity to ensure familiarity with EEO issues for disabled people.
2. Support for disabled staff

· Ministry staff are offered ongoing support to ensure that they are able to undertake their work.  This includes workstation assessment and support and meeting accommodation needs as required.  

· During the 2008/09 year the Ministry implemented a new Health and Safety Framework which incorporates many of the tools that are available to ensuring a safe working environment for all staff members. All managers were trained in the Health and Safety Management System.
These are indirect actions that ensure that all Ministry staff are able to participate in the workforce.

	Links to the Ministerial Committee on Disability Issues priority themes

Does the action contribute to: 

· Modern disability supports?

· Accessible New Zealand?

· Contributing citizenship?
	· Ministry staff with disabilities are supported through the provision of modern disability supports, accessible New Zealand and contributing citizenship.

	Links to NZ Disability Strategy
	· Supporting Ministry staff with disabilities contributes to the provision of opportunities in employment and economic development for disabled people (objective 4).

	Links to UN Convention on the Rights of Persons with Disabilities
	· These activities support Article 27 of the UN Convention on the Rights of Persons with Disabilities

	Links to other related strategies


	· Being a good employer is integral to the implementation of the Ministry’s People Strategy.

	The life areas to which the action relates.  See the NZDS Outcomes Framework 
	· Participation in paid and unpaid work.

	The fundamental activities to which the action relates.  See the NZDS Outcomes Framework 
	· People are able to communicate, make decisions and look after themselves and their family.

	Funding


	· Funding is not specifically allocated to these activities; they are considered to be part of the Ministry’s core work programme.

	Time frame
	· This work is ongoing.

	Delivery
	· The Ministry of Justice is responsible for the delivery of these services to staff members.

	Intended target group
	· It is intended that all staff will benefit from these actions.

	Intended outcome or benefit
	· Disabled people are appropriately supported to work at the Ministry of Justice 


� Note that the Ministry of Justice does not deliver services or programmes that are specifically targeted for people with disabilities.  As a result many of the items reported on in this report are of a ‘business as usual’ nature.
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