Department of Internal Affairs

New Zealand Disability Strategy 
Progress Report 2008-2009
	Department
	Department of Internal Affairs

	Action 


	Accessible buildings
Structural elements: 

Under this action output the Department achieved ACC WSMP Tertiary level. 

This involved regular inspections of all sites to ensure compliance with emergency procedures including premises meeting requirements for disabled staff and customers and ensuring an up-to-date disability register is maintained at all sites by the Chief Building Warden.

	The status of the action


	Direct action:

This action has an immediate impact on disabled people.

	Links to the Ministerial Committee on Disability Issues priority themes

	Accessible New Zealand:
Accessible cities and towns, accessible government, accepting communities, transport/travel, built/building, information/communication/broadcasting.

	Links to NZ Disability Strategy 


	Objective 6: Foster an aware and responsive public service:
Ensure that government agencies, publicly funded services and publicly accountable bodies (such as territorial authorities) are aware of and responsive to disabled people. 

	Links to UN Convention on the Rights of Persons with Disabilities


	Article 9 - Accessibility

	Links to other related strategies
	None

	The life areas to which the action relates
	This action would assist disabled people to fully participate in Civic Life.

	The fundamental activities  to which the action relates 
	The above would help them to move around and able to look after themselves.

	Funding


	Baseline funding

	Time frame


	Ongoing

	Delivery


	Department of Internal Affairs

	Intended target group

	Disabled people

	Intended outcome or benefit

	Disabled people can visit, work, and move about independently in all the Department’s buildings and carry on ordinary activities, on the same basis as others.

	How the effectiveness of the action will be assessed
	All sites comply with emergency procedures and all premises meet requirements for disabled staff and customers.

	Further work for 2009/10
	On going regular inspection – as above.


	Department
	Department of Internal Affairs

	Action 


	Accessible information 

Online information:  

Under this action output, the Department has completed the implementation of   CommunityNet Aotearoa (CNA) website. CNA is an information sharing resource for NZ community and voluntary groups which provides guides, news and tools for and by clubs, groups, charities, trusts, hapu & iwi.
In setting up the CNA site, survey was undertaken which included user ethnicity, age, occupation and usage of the site (including future requirements).  This information was used in developing new content and enhancements.
New business requirements specification completed.

	The status of the action


	Direct action:

This action has an immediate impact on disabled people

	Links to the Ministerial Committee on Disability Issues priority themes

	Accessible New Zealand:

Accessible cities and towns, accessible government, accepting communities, transport/travel, built/building, information/communication/broadcasting.

	Links to NZ Disability Strategy 


	Objective 6: Foster an aware and responsive public service

Ensure that government agencies, publicly funded services and publicly accountable bodies (such as territorial authorities) are aware of and responsive to disabled people. 

	Links to UN Convention on the Rights of Persons with Disabilities
	Article 9 - Accessibility

	Links to other related strategies
	None

	The life areas to which the action relates


	This action provides opportunities to fully participate in their communities and also towards learning.

	The fundamental activities  to which the action relates 
	The above will assist disabled people to find out about things, move around and make decision.

	Funding


	Baseline funding

	Time frame


	February – May 2009

	Delivery
	Department of Internal Affairs

	Intended target group
	Wider community and Disabled people

	Intended outcome or benefit
	Improved functionality, information architecture and design.  This will provide more accessibility for Disabled people. 

	How the effectiveness of the action will be assessed
	Ongoing monitoring of compliance against regional offices’ regulatory access requirements. 

	Plans for 2009/10
	Intended implementation 2010/11


	Department
	Department of Internal Affairs

	Action 


	Accessible services 

Policy & Practice: 
Under this action output, Identity Services conducts bi-annual customer service surveys which include questions to monitor disability responsiveness. 

All survey questionnaires ask respondents if they have a disability, and if so, did this disability affect their access to Identity Services.  

	The status of the action


	An indirect action: 
This action does not have an immediate impact on disabled people, but will have a downstream effect.

	Links to the Ministerial Committee on Disability Issues priority themes

	Accessible New Zealand:

Accessible cities and towns, accessible government, accepting communities, transport/travel, built/building, information/communication/broadcasting.

	Links to NZ Disability Strategy 


	Objective 10: Collect and use relevant information about disabled people and disability issues:
Improve the quality of relevant disability information collected, analysed and used, including regular national surveys of activity limitation. 

	Links to UN Convention on the Rights of Persons with Disabilities
	Article 31 - Statistics and data collection

	Links to other related strategies


	None

	The life areas to which the action relates
	This action would assist Disabled people to fully participate in civic life.

	The fundamental activities  to which the action relates 
	The above would enable Disabled people to communicate better, find out about things and make decisions.

	Funding
	Baseline funding

	Time frame
	Ongoing

	Delivery
	Department of Internal Affairs

	Intended target group
	Disabled customers.

	Intended outcome or benefit

	The needs of Disabled people are considered in the development, design and implementation of new policies and services.

	How the effectiveness of the action will be assessed
	Responsiveness of the services to Disabled people.

	Further actions planned/completed for the year July 09 – June 10
	Ongoing


	Department
	Department of Internal Affairs

	Action 


	Being a good employer
Department provide equal opportunities in employment for disabled people to be recruited, retained, and promoted on the same basis as non-disabled people.

Data collection
Under this action output the Department will continue to collect the following data:

· number of disabled people employed (using SSC EEO definition of disability), and

· number of staff employed who were previously under the Mainstream programme.

	The status of the action

	Indirect action:

This action will not have an immediate impact on disabled people, but will have a downstream effect.

	Links to the Ministerial Committee on Disability Issues priority themes


	Accessible New Zealand:

Accessible cities and towns, accessible government, accepting communities, transport/travel, built/building, information/communication/broadcasting.

	Links to NZ Disability Strategy 


	Objective 6: Foster an aware and responsive public service:
Ensure that government agencies, publicly funded services and publicly accountable bodies (such as territorial authorities) are aware of and responsive to disabled people

	Links to UN Convention on the Rights of Persons with Disabilities
	Article 8 - Awareness-raising

	Links to other related strategies
	None

	The life areas to which the action relates
	This action provides opportunities to fully participate in paid work.

	The fundamental activities  to which the action relates 
	The above would help Disabled people to move around, able to look after themselves and make decisions.

	Funding
	Baseline funding

	Time frame
	Ongoing

	Delivery
	Department of Internal Affairs

	Intended target group
	Disabled employees

	Intended outcome or benefit

	Equal opportunities in employment for disabled people.  Disabled people are recruited, retained, and promoted on the same basis as non-disabled people.

	How the effectiveness of the action will be assessed
	The increase number of disabled people employed by the department.

	Further actions planned/completed for the year July 09 – June 10
	Ongoing


	Department
	Department of Internal Affairs

	Action 


	Implementation beyond your agency 

Government agencies promote action to implement the New Zealand Disability Strategy in other agencies within their monitoring and/or reporting responsibility

The Department, on behalf of Ministers, monitors the performance of the following Crown entities: Charities Commission; New Zealand Fire Service Commission; and Office of Film and Literature Classification.  
The Department advises Crown entities to include actions and reference to the New Zealand Disability Strategy, as appropriate, in each Crown entity’s statement of intent, produced  annually. 

	The status of the action

	Indirect action:

This action will not have an immediate impact on disabled people, but will have a downstream effect.

	Links to the Ministerial Committee on Disability Issues priority themes


	Accessible New Zealand:

Accessible cities and towns, accessible government, accepting communities, transport/travel, built/building, information/communication/broadcasting.

	Links to NZ Disability Strategy 


	Objective 6: Foster an aware and responsive public service:
Ensure that government agencies, publicly funded services and publicly accountable bodies (such as territorial authorities) are aware of and responsive to disabled people

	Links to UN Convention on the Rights of Persons with Disabilities
	Article 8 - Awareness-raising

	Links to other related strategies
	None

	The life areas to which the action relates
	This action provides opportunities to fully participate in civic life.

	The fundamental activities  to which the action relates 
	The above would help Disabled people to look after themselves.

	Funding
	Baseline funding

	Time frame
	Ongoing

	Delivery
	Department of Internal Affairs

	Intended target group

	Disabled people in other crown entities that are monitored by the Department.

	Intended outcome or benefit
	Equal opportunities in employment for disabled people.  Disabled people are recruited, retained, and promoted on the same basis as non-disabled people. Crown entities consider the needs of disabled people in the provision of their services for the public.

	How the effectiveness of the action will be assessed
	Crown entity statement of intent documents are reviewed by the Department and advice on legislative compliance provided to the responsible minister, prior to tabling in the House of Representatives.

	Further actions planned/completed for the year July 09 – June 10
	Ongoing
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