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	Inland Revenue

	Action
	Developing online services—as part of Inland Revenue’s business approach, we are working on an ongoing programme of promotion of our online services while developing new services for customers.



	The status of the action
	It is a combination of: 

· indirect action: an action which does not have an immediate impact on disabled people, but which will have a downstream effect?


During 2008–09 Inland Revenue developed new online services for families and individuals customers that enable them to confirm a personal tax summary and file an IR3 tax return online.  These services went live on 19 July 2009.


· preparatory work: work which constitutes planning for future direct actions or indirect actions.


Inland Revenue is planning and developing new online services for customers that will be deployed in the future.

	Links to the Ministerial Committee on Disability Issues priority themes
	Accessible New Zealand – accessible government



	Links to NZ Disability Strategy
	Objective 6: Foster an aware and responsive public service

· Action 6.4 - Improve the quality of information available, including where to go for more information, the services available and how to access them.

· Action 6.5 - Make all information and communication methods offered to the general public available in formats appropriate to the different needs of disabled people.

	Links to UN Convention on the Rights of Persons with Disabilities
	Article 9 - Accessibility

	Links to other related strategies
	n/a

	The life areas to which the action relates 
	Opportunities to fully participate in civic life



	The fundamental activities  to which the action relates 
	People need to:

· Communicate

· Find out about things

· Look after themselves and their family

like others at a similar age and stage of life.

	Funding


	This is funded as part of Inland Revenue’s business as usual funding

	Time frame
	Ongoing

	Delivery
	Inland Revenue

	Intended target group
	This programme is aimed at all Inland Revenue customers, including customers with disabilities.



	Intended outcome or benefit
	To make it easier for customers to access and manage their tax affairs online

	How the effectiveness of the action will be assessed
	By measuring uptake of services and customer satisfaction on an ongoing basis.


