Ministry of Health

New Zealand Disability Strategy: Progress report 2008-09
and Plan 2009-10
Introduction

The Ministry of Health is central to the development and implementation of a wide range of health initiatives.  Our role is to manage and lead the health and disability system and ensure services are planned, funded and delivered in a way that improves productivity and cost effectiveness in an increasingly resource-constrained environment.

The current health sector structure was established by the New Zealand Public Health and Disability Act 2000.  In this legislative environment the strategic direction of the sector has been set within two overarching strategic documents: the New Zealand Health Strategy and the New Zealand Disability Strategy.  These two strategies have been supported by other, more targeted, strategies that provide guidance and advice in specific areas, including Māori health, Pacific health and primary health care.

Around 20 percent of Vote Health (the Crown funds that are administered by the Ministry of Health) funds national services purchased by the Ministry.  Services for which the Ministry is directly responsible for funding and planning include disability support services for people with long-term sensory, physical and/or intellectual disabilities.  The remaining 80 percent of total Vote Health is allocated to DHBs.  

	Action
	Report: Research Priorities Identified by Whānau Living with Disabilities
The Ministry of Health and the Health Research Council have commissioned a report to develop a research agenda with priorities for the Ministry of Health and the Health Research Council promote improved health outcomes and participation for Māori with a disability.  

	The status of the action
	a direct action 

	Links to the Ministerial Committee on Disability Issues priority themes
	· Modern disability supports

· Accessible New Zealand

· Contributing citizenship

	Links to NZ Disability Strategy
	Objectives 8, 9, 11, and 15

	Links to UN Convention on the Rights of Persons with Disabilities
	Articles 8, 19, 23, 29, 30 

	Links to other related strategies


	Links to the New Zealand Carers’ Strategy, in that the research aims to improve support for whānau.

	The life areas to which the action relates 
	This action relates to all fundamental life areas and activities. 



	The fundamental activities  to which the action relates 
	See above

	Funding


	Research funded through the Māori Health Joint Venture Programme - $270,000.00 (excl GST). 

	Time frame
	Report is in final draft stage, awaiting comment from Ministry and Health Research Council prior to release.  

	Delivery
	The Ministry of Health and the Health Research Council commissioned the Māori Development Research Centre to carry out this research.

	Intended target group
	Māori with a disability, and their whānau

	Intended outcome or benefit
	· to help build the capacity of the health and disability sector to meet Māori health needs

· to reduce the marginalisation of a) disability issues in the health sector, and b) Māori in the disability sector

· to develop a research agenda for the Ministry and the HRC that identifies areas of research required.  This agenda can then be used by agencies working in the area of disability.  

	How the effectiveness of the action will be assessed
	


	Action
	Residential Respite Services

In Budget 2009 the Government provided funding for targeted residential respite beds for older people.

	The status of the action
	a direct action

	Links to the Ministerial Committee on Disability Issues priority themes
	Contributing citizenship

	Links to NZ Disability Strategy
	Objectives 2, 7, and 8

	Links to UN Convention on the Rights of Persons with Disabilities
	Articles 17, 25, 26

	Links to other related strategies


	

	The life areas to which the action relates 
	This action relates to all fundamental life areas and activities.  

	The fundamental activities  to which the action relates 
	See above

	Funding


	$2.5m for 2009/10; $5m for 2010/11 and outyears

	Time frame
	In 2008/09 and early 2009/10 the focus has been on preparatory work to develop the initiative, and put in place agreements with DHBs on how they plan to use their share of funding.  Services are to be implemented by 1 January 2010.

	Delivery
	The initiative will be implemented by DHBs. 

	Intended target group
	Older people and their carers

	Intended outcome or benefit
	Enable older people and their carers to participate in their communities, and older people to remain in their own homes for longer

	How the effectiveness of the action will be assessed
	By monitoring DHB implementation of the initiative


	Action
	InterRAI Home Care and Contact Assessments

At present, needs assessments of older people and the services allocated vary across the country.  This is a national project to implement the interRAI Home Care and Contact assessment tools in all DHBs, to improve needs assessments for long term home support and aged residential care.  

The interRAI tools enable systematic, consistent and comparable assessments to be carried out. Assessments are carried out by assessors who are more highly skilled professionals than current assessors.  

	The status of the action
	a direct action

	Links to the Ministerial Committee on Disability Issues priority themes
	· Modern disability supports

· Accessible New Zealand

· Contributing citizenship

	Links to NZ Disability Strategy
	Objectives 2, 7, 8, and 10

	Links to UN Convention on the Rights of Persons with Disabilities
	Articles 17, 19, 23, 30

	Links to other related strategies
	

	The life areas to which the action relates 
	This work relates to all fundamental life areas and activities. 

	The fundamental activities  to which the action relates 
	See above

	Funding


	In 2008/09, $1m capital funding and $1.5m operational funding.  For 2009/10, the project has been allocated $1.5m capital funding and $3m operational funding.  

	Time frame
	This work began in July 2008; will be completed over three to four years.

	Delivery
	The project is being implemented by DHBs.

	Intended target group
	Older people with long term home support or aged residential care needs.  

	Intended outcome or benefit
	A stronger assessment process will support more integrated service delivery, demonstrate alternatives to residential care, prioritise services, develop capacity to measure client outcomes, and ultimately measure service outcomes. 

	How the effectiveness of the action will be assessed
	The number of DHBs implementing interRAI assessments


	Action
	Culturally Responsive Child Disability Services in Auckland

A new service specification for child disability services in Auckland is being developed, with the aim of providing support that is culturally and linguistically appropriate, consultative, collaborative, coordinated, and accessible.  Services will ensure that measures are undertaken to increase the cultural capacity of existing child disability services, and that all services are meeting the needs of at-risk infants, disabled children, young people and their families up to school leaving age.  

	The status of the action
	a direct action

	Links to the Ministerial Committee on Disability Issues priority themes
	· Modern disability supports

· Accessible New Zealand

	Links to NZ Disability Strategy
	Objectives 9, 12 and 13 

	Links to UN Convention on the Rights of Persons with Disabilities
	Articles 7, 24, 25, 30

	Links to other related strategies


	Links to the Auckland Regional Settlement Strategy, which identified improving access to disability services for refugees and new migrants as a health action area.  .

	The life areas to which the action relates 
	This action relates to all fundamental life areas and activities.  

	The fundamental activities  to which the action relates 
	See above

	Funding


	$489 000 per annum

	Time frame
	This work and funding is ongoing from 1 March 2009.

	Delivery
	Auckland Regional Settlement Strategy Health Workstream Steering Group

	Intended target group
	Children from refugee and new migrant backgrounds

	Intended outcome or benefit
	Child disability services will ensure that appropriate supports are in place to facilitate access to child health services for families from refugee and culturally and linguistically diverse backgrounds.  

	How the effectiveness of the action will be assessed
	A Disability services workplan was completed in November 2008, and this is reviewed annually in agreement with the Auckland Regional Settlement Strategy Steering Group.  


	Action
	Marae Accessibility Project

A cooperative initiative to identify and address disability-related lifestyle choice issues for kaumatua and disabled whānau on marae. 

	The status of the action
	a direct action

	Links to the Ministerial Committee on Disability Issues priority themes
	· Modern disability supports

· Accessible New Zealand

· Contributing citizenship

	Links to NZ Disability Strategy
	Objectives 2, 8, 9, and 11

	Links to UN Convention on the Rights of Persons with Disabilities
	Articles 9, 20, 29, 30

	Links to other related strategies


	This project links with Health Targets 3 and 6 of the Ministry of Health’s Statement of Intent – the delivery of more services locally to the community, and a commitment to Whānau Ora. 

	The life areas to which the action relates 
	Civic life; community; relationships

	The fundamental activities  to which the action relates 
	Communication and moving around

	Funding


	Approximately $483 000 per annum

	Time frame
	The project’s timeline will be reviewed as necessary to meet the target population’s needs.

	Delivery
	A collaborative effort led by the Waikato DHB Population Health Unit and Community Waikato.  Other members of the committee include CCS Disability Action Waikato and the Western Community Centre.  

	Intended target group
	Kaumatua and disabled whānau on marae



	Intended outcome or benefit
	To reduce the difficulties faced on marae by people with disabilities, and allow those people to attend and participate in activities on marae.   

	How the effectiveness of the action will be assessed
	The project will be reviewed as necessary to meet the target population’s needs.


	Action
	Age Concern New Zealand

The Ministry of Health contracts Age Concern New Zealand to carry out health promotion activities that raise awareness of the health and wellbeing needs of older people, promote respect, and reduce discrimination against older people.  

	The status of the action
	a direct action

	Links to the Ministerial Committee on Disability Issues priority themes
	· Accessible New Zealand

· Contributing citizenship

	Links to NZ Disability Strategy
	Objectives 1, 2, and 8

	Links to UN Convention on the Rights of Persons with Disabilities
	Articles 5, 8

	Links to other related strategies
	Links to the New Zealand Health of Older People Strategy

	The life areas to which the action relates 
	This work relates to all fundamental life areas and activities. 

	The fundamental activities  to which the action relates 
	See above.

	Funding


	For 2009, a total of $484 000 funding was provided for national, southern, central, and midlands region health promotion programmes. 

	Time frame
	The current contract ends 31 December 2009

	Delivery
	Age Concern New Zealand

	Intended target group
	Adult population aged over 55 years

	Intended outcome or benefit
	· Reduce discrimination against elderly

· Promote intergenerational contact and respect

· Promote preparation for older age

· Promote awareness of health and wellbeing needs of older people

· Encourage an increase in physical, mental and social activity

	How the effectiveness of the action will be assessed
	The current contract is measured through outputs, which have been met.  Future contracts will be measured through outcomes. 


	Action
	High-Level Policy Development to Support Disability Services Inquiry

During 2008/09 the Ministry of Health had a leading role in the Social Services Select Committee’s inquiry into the Quality of Care and Service Provision for People with Disabilities.  

The Ministry was the lead government advisor supporting the Select Committee during its inquiry, and took the lead role in preparing the Government Response to the inquiry.  The Ministry also advised the Ministerial Committee on Disability Issues on the implementation of issues arising from the Government Response.  

	The status of the action
	preparatory work and direct action

	Links to the Ministerial Committee on Disability Issues priority themes
	· Modern disability supports

· Accessible New Zealand

· Contributing citizenship

	Links to NZ Disability Strategy
	Objectives 2, 5, 7, 8, and 9

	Links to UN Convention on the Rights of Persons with Disabilities
	Articles 5, 8, 25, 26, 28

	Links to other related strategies
	

	The life areas to which the action relates 
	This action relates to all fundamental life areas and activities. 



	The fundamental activities  to which the action relates 
	See above

	Funding


	No additional funding

	Time frame
	Ongoing work

	Delivery
	Ministry of Health – Disability Services Policy

	Intended target group
	all people in New Zealand with disabilities



	Intended outcome or benefit
	This is preparatory work and direct action required for the ongoing development of supports that are consistent with the New Zealand Disability Strategy.

	How the effectiveness of the action will be assessed
	Future work includes the development of arrangements for monitoring the effectiveness of supports.  


	Action
	Publication of Residential Support Services Booklet

The Ministry of Health has developed a booklet for disabled people living in, or thinking of living in, community residential support services for people with physical, intellectual or sensory disabilities.

	The status of the action
	a direct action

	Links to the Ministerial Committee on Disability Issues priority themes
	· Modern disability supports

· Contributing citizenship

	Links to NZ Disability Strategy
	Objectives 1 and 2

	Links to UN Convention on the Rights of Persons with Disabilities
	Articles 8, 9, 26

	Links to other related strategies
	.

	The life areas to which the action relates 
	This action relates to all fundamental life areas and activities. 

	The fundamental activities  to which the action relates 
	See above

	Funding


	No additional funding

	Time frame
	The booklet was published in June 2009 (with an East Read version published in September 2009).  

	Delivery
	Ministry of Health.  The booklet was developed with the support of the Ministry of Social Development, and after consultation with a range of organisations, providers, and people with disabilities, including service users, their families and whānau.  

	Intended target group
	People thinking of living in, or already living in, community residential support services, and their family and whānau. 

	Intended outcome or benefit
	· Inform audiences of the services and rights they can expect now

· Contribute to people living in residential services having as normal a life as possible and being able to consent to decisions which affect them. 

	How the effectiveness of the action will be assessed
	The booklet will be revised and developed further in the future.  


	Action
	Improving the Health Status of People with Intellectual Disabilities

International research and anecdotal evidence indicates that the health status of people with intellectual disabilities was significantly lower than the overall population.  The Ministry of Health has begun an initiative to address this situation.  A key part of this work to date has been information gathering and analysis, which has confirmed that this group has unnecessarily poor health status compared to the population as a whole.  It has also identified a range of causes for that poor health status.
A work programme has been developed and work has begun to raise awareness of this issue.  

	The status of the action
	Preparatory Work and Direct action

	Links to the Ministerial Committee on Disability Issues priority themes
	· Modern disability supports

· Contributing citizenship

	Links to NZ Disability Strategy
	Objectives 2 and 10

	Links to UN Convention on the Rights of Persons with Disabilities
	Article 25

	Links to other related strategies
	New Zealand Health Strategy

	The life areas to which the action relates 
	In that good health is important to all areas of life, this action relates to all fundamental life areas and activities. 

	The fundamental activities  to which the action relates 
	See above

	Funding


	No additional funding

	Time frame
	This work was begun in 2008/09, and will continue beyond 2009/10.  

	Delivery
	Ministry of Health, in collaboration with those in a position to influence the health status of people with intellectual disabilities.

	Intended target group
	People with intellectual disabilities



	Intended outcome or benefit
	Improving the way existing mechanisms and funding respond to the health issues of intellectually disabled people, and thus address the poor health status of this group

	How the effectiveness of the action will be assessed
	The improved health information that is becoming available will be used to monitor progress.


	Action
	Investigating Local Area Coordination

The Ministry of Health is investigating alternative models for local area coordination of supports for disabled people.  

	The status of the action
	preparatory work

	Links to the Ministerial Committee on Disability Issues priority themes
	Modern disability supports

	Links to NZ Disability Strategy
	Objectives 7, 8 and 9

	Links to UN Convention on the Rights of Persons with Disabilities
	Article 5

	Links to other related strategies


	This work is part of the Ministry’s response to the Select Committee enquiry into Disability Issues recommendations, and is also noted in the Ministry’s Statement of Intent.  

	The life areas to which the action relates 
	This work relates to all life areas, and fundamental activities.  



	The fundamental activities  to which the action relates 
	See above

	Funding


	No additional funding

	Time frame
	Work began in 2008 to investigate overseas and local models, and was completed in October 2009. The Ministry provided an initial report to the Ministerial Committee in November 2009, and will report back with developments in February 2010.  

	Delivery
	Ministry of Health – Disability Support Services and Disability Policy

	Intended target group
	Any options developed will be for the benefit of providing support and information to all disabled people who require it.

	Intended outcome or benefit
	To provide disabled people with greater access to information, personal assistance, and better access to community based support.

	How the effectiveness of the action will be assessed
	Assessments will be developed once options for further work have been agreed. 


	Action
	Increasing Scope of Individualised Funding

The Ministry is currently developing a consistent national framework for Individualised Funding arrangements, which will provide options for a wider range of providers to take part and administer the scheme nationally.

	The status of the action
	a direct action

	Links to the Ministerial Committee on Disability Issues priority themes
	Modern disability supports

	Links to NZ Disability Strategy
	Objectives 7, 8, and 9

	Links to UN Convention on the Rights of Persons with Disabilities
	Articles 5, 19, 25

	Links to other related strategies


	This work is part of the Ministry’s response to the Select Committee enquiry into Disability Support Services, and is also part of the Ministry’s Statement of Intent. 

	The life areas to which the action relates 
	All life areas and fundamental activities. 

	The fundamental activities  to which the action relates 
	See above

	Funding


	No additional funding

	Time frame
	Work began on this initiative in 2008, and the consistent national framework will be in place by May 2010.  

	Delivery
	Ministry of Health – Disability Support Services

	Intended target group
	Disabled people eligible for Ministry of Health-funded supports who wish to choose individualised funding for their support needs

	Intended outcome or benefit
	By opening the administration of the scheme to a wider range of providers, this initiative will provide more choice for those individuals who wish to access this type of funding.  

	How the effectiveness of the action will be assessed
	Statistical analysis of uptake of the scheme by disabled people will be undertaken at regular intervals. 


	Action
	Expanding the Use of Supported Living

	The status of the action
	a direct action

	Links to the Ministerial Committee on Disability Issues priority themes
	Modern disability supports

	Links to NZ Disability Strategy
	Objectives 7, 8, and 9

	Links to UN Convention on the Rights of Persons with Disabilities
	Articles 5, 19

	Links to other related strategies


	This work is part of the Ministry’s response to the Select Committee enquiry into Disability Support Services, and is also part of the Ministry’s Statement of Intent.

	The life areas to which the action relates 
	This work relates to all life areas and fundamental activities. 

	The fundamental activities  to which the action relates 
	See above

	Funding


	No additional funding

	Time frame
	A draft new service specification was completed in October 2009.  An implementation plan for national delivery of the service specification is due for completion in December 2009.

	Delivery
	Ministry of Health – Disability Support Services

	Intended target group
	Disabled people who are eligible for Supported Living.

	Intended outcome or benefit
	Expanding the use of Supported Living services.

	How the effectiveness of the action will be assessed
	Monitoring of Supported Living use, and refining of the model, will continue over 2010.  


	Action
	Residential Support Services Review

Development of options to enable young people with high support needs to access age-appropriate options, reducing the number of young people in aged care facilities

	The status of the action
	preparatory work

	Links to the Ministerial Committee on Disability Issues priority themes
	Modern disability supports

	Links to NZ Disability Strategy
	Objectives 7, 8 and 13

	Links to UN Convention on the Rights of Persons with Disabilities
	Articles 5, 26

	Links to other related strategies


	This work is part of the Ministry’s response to the Select Committee enquiry into Disability Support Services, and is also part of the Ministry’s Statement of Intent.

	The life areas to which the action relates 
	This work relates to all fundamental life areas and activities. 

	The fundamental activities  to which the action relates 
	See above

	Funding


	No additional funding

	Time frame
	Planning was completed in September 2009.  A review of current service models will be completed by February 2010, and an options paper with solutions due in June 2010.  

	Delivery
	Ministry of Health – Disability Support Services

	Intended target group
	People in age-inappropriate residential services, and those in age appropriate services who are not having their needs met

	Intended outcome or benefit
	Provide young people with age-appropriate choices for residential living.  

	How the effectiveness of the action will be assessed
	By measuring the reduction in number of people in age-inappropriate residential services over time, and the increase in age-appropriate options available to people.  


	Action
	Action to Support Carers Strategy Implementation

The Ministry of Health is currently developing a work plan to implement the actions in the New Zealand Carers Strategy Action Plan which are relevant to Disability Support Services. 

	The status of the action
	preparatory work

	Links to the Ministerial Committee on Disability Issues priority themes
	Modern disability supports

	Links to NZ Disability Strategy
	Objectives 7 and 8

	Links to UN Convention on the Rights of Persons with Disabilities
	Article 5

	Links to other related strategies


	This project is part of a cross-government action plan to implement the Carers Strategy.  It is also noted in the Ministry of Health Statement of Intent.  .

	The life areas to which the action relates 
	Learning; paid/unpaid work

	The fundamental activities  to which the action relates 
	Abilities to communicate, move around, find things out

	Funding


	No additional funding

	Time frame
	The Carers Strategy action plan has a five-year time frame.  The Ministry’s work plan is currently under development.  

	Delivery
	Ministry of Health – Disability Support Services

	Intended target group
	Disabled people and their carers

	Intended outcome or benefit
	· Update the training requirements for informal carers

· Increase the flexibility and reliability of respite carers for informal carers

· Increase age-appropriate residential respite services for disabled people with high needs

· Provide additional assistance with recruitment of relief carers

	How the effectiveness of the action will be assessed
	Evaluation strategies are being developed as part of the work plan.  


	Action
	Environmental Support Services Development Programme

A number of projects aiming to enhance services and improve funding and access to equipment and modifications.  These fall into five categories:

· Complex housing modifications

· Prioritisation of services

· Measurement of service quality and outcomes

· Assessor creditation

· Equipment purchasing and provision

	The status of the action
	preparatory work that also involves some direct actions

	Links to the Ministerial Committee on Disability Issues priority themes
	Modern disability supports

	Links to NZ Disability Strategy
	Objectives 3, 7, 8, and 13

	Links to UN Convention on the Rights of Persons with Disabilities
	Articles 5, 9, 19, 20

	Links to other related strategies
	This work is also noted in the Ministry of Health Statement of Intent.  

	The life areas to which the action relates 
	This action relates to all fundamental life areas and activities. 

	The fundamental activities  to which the action relates 
	See above

	Funding


	No additional funding

	Time frame
	Recommendations and an implementation plan are due in February 2010.  

	Delivery
	Ministry of Health – Disability Support Services 

	Intended target group
	Equipment and Modification Service providers, specialised assessors working in DHBs, NGOs, and private practice, and the disabled people accessing these services

	Intended outcome or benefit
	Improved environmental support services, and better access and funding for equipment and modifications.  

	How the effectiveness of the action will be assessed
	Evaluation by the Equipment and Modification Services Improvement Programme Reference Group, comprising external representation from DHBs, consumers, and relevant stakeholder groups.  


	Action
	Workforce Development Programme

The Ministry is developing an action plan to ensure an adequate supply of capable and reliable disability support workers, promote disability support work as a desirable career choice, and support the inclusion of disabled people in the workforce.   

	The status of the action
	Preparatory work.

The Health Career Framework, published jointly by the Ministry of Health and District Health Boards in 2007, is being used to define career pathways for the disability support workforce.  The disability sector industry training organisation Careerforce is independent of the Ministry of Health but has a bearing on training for disability support. 

The Ministry has had close involvement with Careerforce in the development of the National Certificate in Disability Support Assessment, Planning and Co-ordination.  The Graduate Diploma in Education – Disability Support Specialisation was initiated by the Ministry and is offered through the University of Auckland.  These qualifications were introduced in 2008/09 to meet the Ministry of Health’s need for a qualification pathway for Needs Assessment and Service Coordination workers. 
  
The Ministry of Health's Disability Support Services Workforce Action Plan is the basis for all new funding and planning for the disability support workforce funded by the Ministry from 2009 to 2014.  There are three major new initiatives for 2009/2010:
· A National Training Co-ordination Services is to be established to prepare an annual training plan and implement this by administering disability support services training grants.  These training grants will be used by the Ministry as incentives for employers to increase the number of their workers who are qualified to provide disability support services.  This work is to begin in early 2010.  

· Funding for Disability Support – Leadership Initiatives for 2010 will create leadership development opportunities for consumers of disability support services and emerging leaders within the paid workforce.  The fund was established in 2008 but has been modified to include initiatives that will improve health outcomes for people with a disability and their carers.
· A project is being funded through the Health Workforce Information Programme within District Health Boards New Zealand to gather comprehensive data on the disability support services workforce.  This project, which is now under way, will ensure more efficient and effective workforce planning from 2011.


	Links to the Ministerial Committee on Disability Issues priority themes
	Modern disability supports

	Links to NZ Disability Strategy
	Objectives 4 and 7

	Links to UN Convention on the Rights of Persons with Disabilities
	Articles 5, 27

	Links to other related strategies
	Also noted in the Ministry of Health Statement of Intent.

	The life areas to which the action relates 
	This action relates to all fundamental life areas and activities.  

	The fundamental activities  to which the action relates 
	See above

	Funding


	No additional funding

	Time frame
	This programme of work will be implemented over 2009-2014.  

	Delivery
	Ministry of Health – Disability Support Services

	Intended target group
	The disability workforce and providers, and the disabled people receiving their services

	Intended outcome or benefit
	· An adequate supply of capable and reliable disability support workers

· Career pathways for the disability workforce

· The inclusion of disabled people in the workforce

	How the effectiveness of the action will be assessed
	Stakeholders and partnering organisations will be invited to contribute to the design of processes to gather data, and evaluate aspects of the programme. 


	Action
	Pacific Development

Implementation of the National Pacific Action Plan, and the Auckland Lu’i Ola Pacific Plan

	The status of the action
	Preparatory work.

Developments include: 

· Input by the Lu’i Ola Steering Group over 2008/2009 to the development of a new New Zealand Qualifications Authority Pasefika Unit Standard, unit standard 25987, which was registered in August 2009. Developed by Careerforce, an independent Industry Training Organisation supporting the health and disability sector, this aims to equip frontline staff with the competencies in Pacific culture and the necessary skills to ensure positive outcomes when communicating with Pacific peoples with disabilities, their family members and caregivers.

· The establishment in November 2009 of the Lu’i Ola Pacific Disability Provider Network Committee, comprising senior representatives of Pacific disability services provider groups, to provide the Lu’i Ola Steering Group with service delivery advice in relation to the disability-related needs of Pacific peoples.

· The inclusion in December 2009 of Pacific disability community representatives on the Steering Group for Lu’i Ola.

· A number of awareness-raising initiatives, to be completed by the end of March 2010 and evaluated by the end of June 2010: a community leadership fono; community media activity; and the release of a resource guide for use by Pacific church Ministers – the Church Engagement toolkit – to counter negative community attitudes to disability (funded by the Ministry of Pacific Island Affairs, the Ministry of Health and the Office for Disability Issues).




	Links to the Ministerial Committee on Disability Issues priority themes
	Modern disability supports

	Links to NZ Disability Strategy
	Objectives 7 and 12

	Links to UN Convention on the Rights of Persons with Disabilities
	Articles 5, 8, 30

	Links to other related strategies
	Also noted in the Ministry of Health Statement of Intent. 

	The life areas to which the action relates 
	This action relates to all fundamental life areas and activities. 

	The fundamental activities  to which the action relates 
	See above

	Funding


	No additional funding

	Time frame
	This programme covers the years 2009-2014. 

	Delivery
	Ministry of Health – Disability Support Services

	Intended target group
	Disabled pacific people, their support providers, and the disability workforce.  

	Intended outcome or benefit
	Increased capacity and capability of Pacific disability workforce, and improved capacity and capability of disability workforce to provide quality services to Pacific peoples. 

	How the effectiveness of the action will be assessed
	Evaluation measures will be developed within the workstreams.  


	Action
	Development of a Guidance Document on Mental Health and Addictions of Older People and Dementia  

To provide guidance to The Ministry of Health and DHBs on how best to support an integrated approach across the traditional boundaries of health of older people, mental health, addictions, disability and chronic conditions to meet the health and support needs of:

· all people affected by dementia

· people aged over 65 years affected by mental health and/or addiction problems

· people with an intellectual disability who are ageing and develop symptoms of dementia and/or mental health and/or addiction problems

· family/whānau/carers of the people identified above.

	The status of the action
	A direct action

	Links to the Ministerial Committee on Disability Issues priority themes
	Modern Disability Supports

Contributing citizenship

Accessible New Zealand

	Links to NZ Disability Strategy
	Objectives 1, 2, 7, 8

	Links to UN Convention on the Rights of Persons with Disabilities
	Articles 19, 25, 26, 28

	Links to other related strategies
	

	The life areas to which the action relates 
	All fundamental life areas and activities

	The fundamental activities  to which the action relates 
	See above

	Funding


	No additional funding for guidelines.  DHBs will fund the services.

	Time frame
	some DHBs are already using this integrated approach; but will be mandatory from 1 July 2010

	Delivery
	The Ministry is forming the guidance document.  The services will be delivered by either DHB provider arms, NGOs or other providers.

	Intended target group
	· all people affected by dementia

· people aged over 65 years affected by mental health and/or addiction problems

· people with an intellectual disability who are ageing and develop symptoms of dementia and/or mental health and/or addiction problems

· family/whānau/carers of the people identified above.

	Intended outcome or benefit
	More consistent services across the country based on current best practice.

	How the effectiveness of the action will be assessed
	The development of service specifications is an ongoing process and all specifications will be reviewed on a regular basis (every three years or so) to ensure that they still reflect effective practice.


	Action
	New Mental Health and Addiction Service Specifications 
New specifications have been developed and implemented for:

· Profoundly hearing impaired

· Mental Health and Intellectual Disability

	The status of the action
	A direct action

	Links to the Ministerial Committee on Disability Issues priority themes
	Modern Disability Supports

Contributing citizenship

	Links to NZ Disability Strategy
	Objective 7

	Links to UN Convention on the Rights of Persons with Disabilities
	Articles 25, 26, 28

	Links to other related strategies
	

	The life areas to which the action relates 
	All fundamental life areas and activities

	The fundamental activities  to which the action relates 
	See above

	Funding


	DHBs will fund the services. 

	Time frame
	Some DHBs are already using the new specifications, but will be mandatory from 1 July 2010

	Delivery
	DHBs will fund the services which will be delivered by either DHB provider arms, NGOs or other providers 

	Intended target group
	People accessing mental health and addiction services, who also have a hearing impairment or an intellectual disability.

	Intended outcome or benefit
	More consistent services across the country based on current best practice.

	How the effectiveness of the action will be assessed
	The development of service specifications is an ongoing process and all specifications will be reviewed on a regular basis (every three years or so) to ensure that they still reflect effective practice.


	Action
	Development of Ministry-commissioned primary mental health website called: Te Pae Kaiāwhā, by Te Pou (the National Centre of Mental Health Research, Information and Workforce Development)

	The status of the action
	Indirect action

	Links to the Ministerial Committee on Disability Issues priority themes
	Accessible New Zealand

	Links to NZ Disability Strategy
	Objectives 6, 7



	Links to UN Convention on the Rights of Persons with Disabilities
	Articles 8, 9, 25, 26

	Links to other related strategies
	Towards optimal primary mental health care in the new primary care environment: A draft guidance paper

	The life areas to which the action relates 
	All life areas

	The fundamental activities  to which the action relates 
	All fundamental activities

	Funding


	The Ministry of Health funded Te Pou $100K to develop the website and approximately $55K to maintain it for the first year.

	Time frame
	The website went live early in 2009.  Proposals are currently being taken for the ongoing development and maintenance of the website.

	Delivery
	Te Pou is the current host of the website, but further development and ongoing maintenance of the site is currently open for RFP.

	Intended target group
	Primary mental health sector, including GPs, nurses, primary mental health coordinators, primary mental health practitioners (eg, psychologists, counsellors, social workers, other allied health), PHOs, NGOs, Youth One Stop Shops, school-based health services, DHBs.  The website will also be useful for specialist mental health and addiction services.

	Intended outcome or benefit
	The website is designed to make it easier for DHBs, PHOs and primary mental health practitioners to access information about the primary mental health service delivery models and tools being used in different parts of the country.  Under development is a section on addressing the needs of specific population groups, including people with disabilities.

	How the effectiveness of the action will be assessed
	The website will continue to be developed and improved based on feedback from the sector.  


	Action
	The establishment of the Programme for the Integration of Mental Health Data (PRIMHD).

	The status of the action
	Indirect action

	Links to the Ministerial Committee on Disability Issues priority themes
	Accessible New Zealand

	Links to NZ Disability Strategy
	Objectives 6, 7, 10

	Links to UN Convention on the Rights of Persons with Disabilities
	Articles 25, 31

	Links to other related strategies
	· National Mental Health Information Strategy 2005-2010

· Te Tāhuhu: Improving Mental Health 2005-2015

· Te Kōkiri: The Mental Health and Addiction Action Plan 2006-2015

· Blueprint for Mental Health Services in New Zealand: How things need to be

	The life areas to which the action relates 
	All life areas

	The fundamental activities  to which the action relates 
	All fundamental activities

	Funding


	The Ministry of Health funds both capital (IT) and operational (training, staff) costs out of mental health NDE.  Approximately $4.5 million is available for the combined costs.

	Time frame
	18 DHBs and several NGOs are already submitting data extracts which are fully compliant into PRIMHD.  The data extracts of 3 DHBs have provisional compliance.  It is anticipated that all DHBs and the majority of mental health NGOs will be fully compliant by July 2010.

	Delivery
	The Ministry of Health hosts the national collection system for all mental health information.  DHBs and NGOs will be able to access the information and will be provided with reports based on the PRIMHD data. 

	Intended target group
	Key monitoring agencies such as the Ministry of Health, National Health Board, Mental Health Commission, DHB funders and planners, NGOs.

	Intended outcome or benefit
	PRIMHD captures both mental health services activity and mental health outcomes data from DHBs and NGOs in order to provide performance information at the DHB and system-wide levels.

	How the effectiveness of the action will be assessed
	Effectiveness will be determined by whether or not PRIMHD data is used to support the management of mental health and addiction service systems and delivery of care to consumers.


	Action
	Development of the workforce development framework for mental health, Let’s Get Real: Real skills for people working in mental health and addiction

	The status of the action
	Indirect action

	Links to the Ministerial Committee on Disability Issues priority themes
	Accessible New Zealand

	Links to NZ Disability Strategy
	Objectives 3, 4, 6, 7

	Links to UN Convention on the Rights of Persons with Disabilities
	Articles 8, 9, 24, 25, 26, 27

	Links to other related strategies
	· Tauawhitia te Wero Embracing the Challenge: National mental health and addiction workforce development plan 2006-2009

· Kia Puāwai Te Ararau: National Māori Mental Health Workforce Development Strategic Plan 2006-2010

	The life areas to which the action relates 
	All life areas

	The fundamental activities  to which the action relates 
	All fundamental activities

	Funding


	The Ministry of Health funded Te Pou out of mental health NDE to develop the Real Skills framework and additional funding will be used to support the roll out of the Real Skills framework to DHBs and the mental health and addiction sector.  

	Time frame
	Let’s Get Real was launched in September 2008.  The framework is being phased in from early 2009 to 2011, beginning with a transitional phase which will see the development of guides, tools and other resources that support the use and application of the framework.

	Delivery
	The Ministry of Health contracts with Te Pou to roll out the Real Skills framework and deliver workforce development activities that are based on the framework.

	Intended target group
	Mental health and addiction sector

	Intended outcome or benefit
	The intended outcome was a competency and capability framework that could guide workforce development activities in the mental health and addiction sector. The longer term aim is a quality workforce with the right skills and competencies to work effectively with people who have mental health and/or addiction problems.

	How the effectiveness of the action will be assessed
	The extent to which DHBs make use of the framework (take-up rate); informal feedback from sector


	Action
	Developments to the Like Minds, Like Mine programme
· Development of a project to measure and monitor discrimination and social inclusion in conjunction with the Multi Agency Group on discrimination and mental illness

· Mental health services user survey

	The status of the action
	A direct action

	Links to the Ministerial Committee on Disability Issues priority themes
	

	Links to NZ Disability Strategy
	Objectives 1,2, 4 and 5

	Links to UN Convention on the Rights of Persons with Disabilities
	Articles 5 and 8

	Links to other related strategies
	Te Tahuhu and Te Kokori. Like Minds national Plan 2007-13. (All MoH)

	The life areas to which the action relates 
	All fundamental life areas and activities

	The fundamental activities  to which the action relates 
	See above

	Funding


	The project to measure discrimination and social inclusion will be led and funded by Like Minds programme, with contributions from other agencies involved in MAG. 

Service user survey funded by Like Minds.

	Time frame
	Both projects are underway with the service user survey to be completed in 2010. The larger project to measure changes in discrimination is longer

	Delivery
	Like Minds programme leader leading the MAG project

Service user survey being undertaken by Phoenix Research 

	Intended target group
	People accessing mental health services

	Intended outcome or benefit
	A better understanding of barriers of stigma and discrimination and their impact on mental health service users in recovery.

	How the effectiveness of the action will be assessed
	The development both projects are medium and long term. The Phoenix Research survey is a deliverable in a Like Minds funded contract and will be reviewed by MOH on delivery.  

The measuring change in discrimination project will culminate initially in a report being produced (aim is for 2011) to draw on all available data from the project.
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