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Ministry of Foreign Affairs and Trade 

New Zealand Disability Strategy: Progress report 2008/2009 
	Introduction
	On Wednesday 23 September 2009 the Ministerial Committee on Disability Issues agreed to three key themes to progress the New Zealand Disability Strategy (NZDS).  These are described in more detail below.
Departments are required to report actions being taken under each of these themes. 


	Structure of Report 
	This report details actions taken by the Ministry under these themes during 2008/09.

Where other agencies reporting to the Minister of Foreign Affairs have contributed actions these have been included and noted accordingly.


	Theme
	Description

	Modern disability supports
	Simple/easy entry, choice and self determination, early support and help resilient families/supportive communities (Whanau Ora).

	Accessible New Zealand
	Accessible cities and towns, accessible government, accepting communities, transport/travel, built/building, information/communication/broadcasting.

	Contributing citizens
	Achieving at school and work, looking after self and family/whanau, equal access to justice, ‘nothing about us without us’.


Modern disability supports
	Action
	Provision of support for Ministry staff families, partners and dependents by the Family Liaison Coordinator.  

Due to the nature of the Ministry’s operations a significant number of staff are assigned to postings at the Ministry’s overseas missions.
As a consequence there are impacts on families, partners and dependents, some of which may have a family member or partner with a disability.  The Ministry employs a Family Liaison Coordinator which is a key resource for staff and their families.

The Family Liaison Coordinator can provide support and information for a staff member who may be posted overseas with a family member with a disability and can assist to ease their return to New Zealand.

	The status of the action
	This is a direct action which has an immediate impact or benefit to assist families with disabled family members.

	Links to the Ministerial Committee on Disability Issues priority themes
	This action contributes to resilient families, under the Modern Disability Support theme.

	Links to NZ Disability Strategy
	This action links to Objective 15: Values families, whanau and people providing ongoing support. 

	Links to UN Convention on the Rights of Persons with Disabilities
	This links to Article 9: Accessibility.

	Links to other related strategies
	N/A

	The life areas to which the action relates 
	This relates to the ‘paid and unpaid’ life area.

	The fundamental activities  to which the action relates 
	The action relates ‘to the look after themselves and their family’ and the ‘move around’ fundamental activities. 

	Funding
	Costs are met by the Human Resources divisional budget.

	Time frame
	This is an ongoing commitment.

	Delivery
	The Family Liaison Coordinator delivers this action.

	Intended target group
	Staff members and their families.

	Intended outcome or benefit
	To provide support, information and assistance to staff members with a disability (or to a staff member who has a family member with a disability) while they are on an overseas posting.

	How the effectiveness of the action will be assessed
	Feedback from staff members and their families.


	Action
	Provision of health professional, occupational therapist expertise (on an as required basis).
The Ministry works proactively in its induction phase of recruitment to ensure ergonomic and any disability needs are identified and accommodated. This induction includes a workplace assessment by a health professional and if required further advice will be sought from other agencies.

Ministry staff with significant disabilities have benefitted from this health professional’s expertise, her contacts with other health professionals and agencies for support as required, to enhance staff wellbeing, independence and productivity at work.

She has also provided advice when environmental improvements have been implemented by the Ministry for disabilities needs, such as the improvements to the disabled toilets at the Ministry.

	The status of the action
	This is a direct action.

	Links to the Ministerial Committee on Disability Issues priority themes
	This action links and contributes to all three themes.

	Links to NZ Disability Strategy
	This supports Objective 7: Create long-term support systems centred on the individual.

	Links to UN Convention on the Rights of Persons with Disabilities
	This links to Article 9: Accessibility and Article 27: Work and Employment.

	Links to other related strategies
	N/A

	The life areas to which the action relates 
	This relates to the ‘paid and unpaid work’ life area.


	The fundamental activities  to which the action relates 
	This relates to the ‘look after themselves and their family’ fundamental activities.

	Funding
	Costs are met by the Human Resources divisional budget.

	Time frame
	Ongoing on a as required basis.

	Delivery
	The Occupational Therapist delivers this action.

	Intended target group
	Staff members.

	Intended outcome or benefit
	To enhance staff wellbeing, independence and productivity at work.

	How the effectiveness of the action will be assessed
	Feedback from staff members.


	Action
	Development of the draft Equality and Diversity Plan 2009-2013.
The Ministry is in the process of drafting its Equality and Diversity Plan. This Plan aims to promote recognition of diversity by fostering a workplace that values the full range of abilities of Ministry staff.  A number of initiatives have been identified to assist in ensuring equality and diversity in our workplace.  The plan includes the following initiatives:
· Continuing to promote staff networks, including a disability network,
· Ensuring that recruitment processes are accessible and responsive to all, including those with disabilities (e.g. vacancies advertised with alternative modes of contact, website accessible, supports provided for interviews where necessary), and
· Running equality and diversity training on an ongoing basis for all staff.

	The status of the action
	These actions will have a direct impact.

	Links to the Ministerial Committee on Disability Issues priority themes
	This action links to both the Modern Disability Supports and the Accessible New Zealand themes.

	Links to NZ Disability Strategy
	This plan links to Objective 4: Provide opportunities in employment and economic development for disabled people and Objective 6: Foster an aware and responsive public service.

	Links to UN Convention on the Rights of Persons with Disabilities
	This relates to Article 9: Accessibility and Article 27: Work and employment.

	Links to other related strategies
	N/A

	The life areas to which the action relates 
	This relates to the ‘paid and unpaid life’ area.


	The fundamental activities  to which the action relates 
	This relates to the ‘find out about things’ and ‘communicate’ fundamental activities.

	Funding
	Any costs will be met by divisional budgets. 

	Time frame
	These initiatives will be implemented over the 2009-2013 period.

	Delivery
	The Ministry’s Human Resources Division in conjunction with other Ministry divisions.

	Intended target group
	Staff members and the general public.

	Intended outcome or benefit
	To ensure that that there is equality and diversity in our workplace.

	How the effectiveness of the action will be assessed
	Feedback from relevant groups including the Equality and Diversity Plan committee and staff networks.


Accessible New Zealand 
	Action
	Improving access to consular services for New Zealanders with disabilities.
The Ministry’s Consular Division publishes a consular instruction manual which provides guidance and direction to New Zealand Embassies/High Commissions regarding the provision of assistance to New Zealand citizens in difficulties while in foreign countries. This year a chapter relating to the New Zealander travellers with disabilities has been added to this manual. This suggests actions that New Zealand Embassies/High Commissions can take to improve access to consular services for New Zealanders with disabilities who get into distress overseas.

	The status of the action
	This is a direct action which has an immediate impact on New Zealanders with disabilities.

	Links to the Ministerial Committee on Disability Issues priority themes
	This contributes to the accessible government theme, under the Accessible New Zealand theme.

	Links to NZ Disability Strategy
	This links to Objective 6: Foster an Aware and responsive public service.

	Links to UN Convention on the Rights of Persons with Disabilities
	This action supports Article 9: Accessibility, by promoting development of accessible information and communications technologies. 

	Links to other related strategies
	N/A

	The life areas to which the action relates 
	This relates to ‘their community’ life area.

	The fundamental activities  to which the action relates 
	This relates to the ‘find out about things’ fundamental activities.



	Funding
	N/A

	Time frame
	The chapter is scheduled to be published in November 2009.

	Delivery
	The New Zealand Embassies and High Commissions.

	Intended target group
	New Zealanders with disabilities who are overseas.

	Intended outcome or benefit
	That New Zealanders with disabilities can easily access consular assistance and services when overseas.

	How the effectiveness of the action will be assessed
	Feedback from travellers and the New Zealand Embassies and High Commissions.


	Action


	Ministry buildings meet regulatory access requirements

The Ministry’s New Zealand accommodation meets regulatory requirements and is building code compliant. The open plan layout and the configuration of meetings areas and receptions are designed for ease of access. The following steps have been taken to improve the Ministry buildings:
· In 2009 significant improvements to disabled toilet facilities were made to the Ministry’s Wellington Office facilities.  This has included modification to toilet facilities for disabled people on the floor were reception is located.

· The use of flashing lights on fire alarms to help alert hearing impaired/deaf people is currently under investigation by the building owners.
· The Ministry continues to consult with the building owner regarding the functionality of elevators to announce floors and direction of movement.

	The status of the action
	The status of this action is both a direct one that will have an immediate impact for the wellbeing of people with a disability but also provides an example for future direct actions.

	Links to the Ministerial Committee on Disability Issues priority themes
	This action contributes to the Accessible New Zealand theme.

	Links to NZ Disability Strategy
	This links to Objective 6: Foster an aware and responsive public service.

	Links to UN Convention on the Rights of Persons with Disabilities
	This action supports Article 9: Accessibility.

	Links to other related strategies
	N/A

	The life areas to which the action relates 
	This relates to the’ paid and unpaid work’ life area.


	The fundamental activities  to which the action relates 
	This relates to ‘move around’ fundamental activities.

	Funding
	Costs were met by the building owners.

	Time frame
	The improvements to the disabled toilets have been completed. The other initiatives are currently under consideration by the building owners.

	Delivery
	The building owners.

	Intended target group
	Staff members and visitors to the Ministry’s buildings.

	Intended outcome or benefit
	The Ministry’s buildings are improved to better accommodate those staff members and visitors with disabilities.

	How the effectiveness of the action will be assessed
	The Ministry’s buildings are granted a warrant of fitness annually by the Wellington City Council, and the elevators pass a warrant of fitness yearly. 


	Action
	IT equipment for staff with a disability 
The Ministry continues to provide specialist IT equipment to assist staff with any disability.  The new ICT Business Requirements template includes a section on Accessibility Requirements, requiring that the project consider and solve any potential issues for those with a disability. 

	The status of the action
	This is a direct action which will have an immediate impact on disabled people.

	Links to the Ministerial Committee on Disability Issues priority themes
	This action contributes to Accessible New Zealand theme.


	Links to NZ Disability Strategy
	This links to Objective 6: Foster an aware and responsive public service.

	Links to UN Convention on the Rights of Persons with Disabilities
	This links to Article 9: Accessibility. 

	Links to other related strategies
	N/A

	The life areas to which the action relates 
	This relates to the ‘paid and unpaid work’ area.

	The fundamental activities  to which the action relates 
	This relates to the ‘communicate’ fundamental activity.

	Funding
	Any costs will be met by divisional budgets.

	Time frame
	The template will be in place by the end of November 2009.

	Delivery
	The Ministry’s IT division.

	Intended target group
	Staff members.

	Intended outcome or benefit
	To provide better IT services/equipment to staff members with disabilities. 

	How the effectiveness of the action will be assessed
	Feedback from staff members.


	Action
	UN Convention on the Rights of Persons with Disabilities.

The Ministry continues to advocate for the universalisation of the Convention on the Rights of Persons with Disabilities and its full implementation by Member States. The drafting of the first report on this convention is due to commence in early 2010.

	The status of the action
	Both are indirect actions which do not have an immediate impact on disabled people, but which will have a downstream effect.

	Links to the Ministerial Committee on Disability Issues priority themes
	Our advocacy and the final report will no doubt draw on these themes.



	Links to NZ Disability Strategy
	The report is not a direct link, but conforms to an international obligation.

	Links to UN Convention on the Rights of Persons with Disabilities
	Our advocacy for the Convention will relate to all of the Articles and aim to strengthen the entire Convention. The report is in compliance with Article 35.

	Links to other related strategies
	N/A

	The life areas to which the action relates 
	These actions relate to the all the life areas.

	The fundamental activities  to which the action relates 
	This relates to all of the fundamental activities.

	Funding


	Cost of international advocacy and producing this report will be met from within divisional budgets.

	Time frame
	The international advocacy is an ongoing commitment. The report should begin in early 2010 in order to be completed, approved by Ministers and passed to the Committee by September 2010.

	Delivery
	MFAT carries out New Zealand’s advocacy for the Convention at the international level. This is done with the support of the ODI and Ministry of Justice. Principal author of the report will be the ODI, with support from MFAT.

	Intended target group
	Our international advocacy is targeted at both non and Member States to the Convention. The Committee on the Rights of Persons with Disabilities.

	Intended outcome or benefit
	Fulfilment of a treaty obligation. 

	How the effectiveness of the action will be assessed
	Increased Member States and a strong international norm in support of persons with disabilities. The Committee’s assessment of the quality of the New Zealand Government report.


	Action
	Accessible Online Information (Internets and Intranets)

The Ministry currently operates two websites and intranets, one of which is dedicated to the New Zealand Agency of International Development (NZAID) and the other to MFAT. Both the NZAID and the MFAT’s websites and intranets are compliant with web standards. The NZAID website recently came second in the States Service Commission award for the most accessible state sector website in terms of complying with the e-government guidelines.
Tests to assess accessibility for disabled people are planned for the 2009-2010 period. The Ministry will continue our commitment to meet the e-government guidelines in the future.

	The status of the action
	This is a direct action.

	Links to the Ministerial Committee on Disability Issues priority themes
	This links to accessible information under the Accessible New Zealand theme. 

	Links to NZ Disability Strategy
	This links to Objective 6: Foster an aware and responsive public service.

	Links to UN Convention on the Rights of Persons with Disabilities
	This links to Article 9: Accessibility.

	Links to other related strategies
	N/A

	The life areas to which the action relates 
	This relates to the ‘paid and unpaid work’ life area.

	The fundamental activities  to which the action relates 
	This relates to the ‘communicate’ and ‘find out about things’ fundamental activities.

	Funding
	Costs will be met by divisional budgets.

	Time frame
	The Ministry has an ongoing commitment to met the e-government guideline. The accessibility tests are to be carried out over the 2009-2010 period.

	Delivery
	The Ministry’s communications division.

	Intended target group
	Staff members and the general public.

	Intended outcome or benefit
	To ensure that people with disabilities have access to the Ministry’s online information.

	How the effectiveness of the action will be assessed
	Adhoc feedback from staff and the general public. 


 REF Classification 
 REF Classification  \* MERGEFORMAT 

