Mnistry of Economic Development

New Zealand Disability Strategy: Progress report 2008-2009
	Department
	Ministry of Economic Development

	Action
	· Continued provision of the Telecommunications Relay Service By Sprint Relay (TRS).  The TRS was established in 2004 to meet the telecommunications needs of the Deaf, hearing impaired, speech impaired, and Deafblind.

	The status of the action
	Is it: 

· a direct action.

	Links to the Ministerial Committee on Disability Issues priority themes
	The action contributes to: 

· Modern disability supports
· Accessible New Zealand

· Contributing citizenship

	Links to NZ Disability Strategy
	· The objective to assist in communication

	Links to UN Convention on the Rights of Persons with Disabilities
	· Article 9 of the United Nations Convention on the Rights of Persons and Disabilities

	Links to other related strategies


	· No related strategies

	The life areas to which the action relates 
	· Civic life
· Relationships

· Paid and unpaid work



	The fundamental activities  to which the action relates 
	· Communication

	Funding


	· Approximately $2.5 million per annum from an indsutry levy

	Time frame
	· Starting date - November 2004

	Delivery
	· Sprint Relay are the provider

	Intended target group
	· Deaf, hearing impaired, speech impaired and DeafBlind


	Intended outcome or benefit
	· Improve communications opportunties for the deaf, hearing impaired, speech impaired and Deafblind

	How the effectiveness of the action will be assessed
	· Quality of service requirements are enforced by the Commerce Commission


	Department
	· Ministry of Economic Development

	Action
	· Continued provision of textphone pool

	The status of the action
	Is it: 

· a direct action.

	Links to the Ministerial Committee on Disability Issues priority themes
	The action contributes to: 

· Modern disability supports

· Accessible New Zealand

· Contributing citizenship

	Links to NZ Disability Strategy
	· The objective to assist in communication.

	Links to UN Convention on the Rights of Persons with Disabilities
	· Article 9 of the United Nations Convention on the Rights of Persons and Disabilities.

	Links to other related strategies


	· No related strategies.

	The life areas to which the action relates 
	· Civic life

· Relationships

· Paid and unpaid work



	The fundamental activities  to which the action relates 
	· Communication

	Funding


	· Approximately $1.5 million per annum from government appropriation

	Time frame
	· Starting date - November 2004

	Delivery
	· Sprint Relay are the provider

	Intended target group
	· Deaf, hearing impaired, speech impaired and DeafBlind



	Intended outcome or benefit
	· Improve communications opportunties for the deaf, hearing impaired, speech impaired and Deafblind

	How the effectiveness of the action will be assessed
	· MED monitors the expenditure


Further actions planned/completed for the year July 09-June 10
	Department
	· Ministry of Economic Development

	Action
	· A trial of the Video Relay Service (VRS) between July and November 2009. VRS is a communications service for hearing impaired people who use New Zealand Sign Language. 

	The status of the action
	Is it: 

· a direct action.

	Links to the Ministerial Committee on Disability Issues priority themes
	The action contributes to: 

· Modern disability supports

· Accessible New Zealand

· Contributing citizenship

	Links to NZ Disability Strategy
	· The objective to assist in communication

	Links to UN Convention on the Rights of Persons with Disabilities
	· Article 9 of the United Nations Convention on the Rights of Persons and Disabilities

	Links to other related strategies


	· No related strategies

	The life areas to which the action relates 
	· Civic life

· Relationships

· Paid and unpaid work



	The fundamental activities  to which the action relates 
	· Communication

	Funding


	· $610,000 from underspend in the government appropriation

	Time frame
	· Starting date – July 2009

· End date – November 2009

	Delivery
	· Sprint Relay are the provider

	Intended target group
	· Hearing impaired people who use New Zealand Sign Language 

	Intended outcome or benefit
	· Improve communications opportunties for hearing impaired people who use New Zealand Sign Language

	How the effectiveness of the action will be assessed
	· A report on the results of the trial will be provided two months following its completion


	Department
	· Ministry of Economic Development

	Action
	· A consultation on the future of the Telecommuniations Relay Service (TRS), inlcuding a discussion document which is scheduled to be released in late October. Three workshops will also be held. Stakeholders will have six weeks to make submissions on the discussion document. 

	The status of the action
	Is it: 

· a direct action.

	Links to the Ministerial Committee on Disability Issues priority themes
	The action contributes to: 

· Modern disability supports

· Accessible New Zealand

· Contributing citizenship

	Links to NZ Disability Strategy
	· The objective to obtain feedback on services that assist in communication

	Links to UN Convention on the Rights of Persons with Disabilities
	· Article 9 of the United Nations Convention on the Rights of Persons and Disabilities

	Links to other related strategies


	· No related strategies

	The life areas to which the action relates 
	· Civic life

· Relationships

· Paid and unpaid work



	The fundamental activities  to which the action relates 
	· Communication

	Funding


	· Funding for workshops to be drawn from the government appropriation

	Time frame
	· Starting date – October 2009

	Delivery
	· N/A

	Intended target group
	· Deaf, hearing impaired, speech impaired and DeafBlind

· Telecommunications providers

· Wider stakeholders

	Intended outcome or benefit
	· Obtain feedback from stakeholders on the most appropriate services to provide and the best ways to fund those services

	How the effectiveness of the action will be assessed
	· Policy will be informed by feedback on the discussion document


	Department
	· Ministry of Economic Development

	Action
	Placement of a person through the Mainstream programme

	The status of the action
	Is it: 

· a direct action.

	Links to the Ministerial Committee on Disability Issues priority themes
	The action contributes to: 

· 

	Links to NZ Disability Strategy
	· Provide opportunities in employment and economic development for disabled people

	Links to UN Convention on the Rights of Persons with Disabilities
	· Article 27 Work and Employment

	Links to other related strategies


	· No related strategies

	The life areas to which the action relates 
	· Civic life

· Relationships

· Paid and unpaid work



	The fundamental activities  to which the action relates 
	· Employment

	Funding


	· Funding for first year provided by Mainstream programme

	Time frame
	· Starting date – September 2008

	Delivery
	· N/A

	Intended target group
	· Persons with disabilities

	Intended outcome or benefit
	· Opportunity for person with a disability to gain employment

	How the effectiveness of the action will be assessed
	· The ability of the person to find permanent employment
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