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Introduction

The Ministry of Defence works closely with the New Zealand Defence Force to promote and improve New Zealand’s security and defence interests.  We also work closely with other government agencies that deal with external security, such as the Ministry of Foreign Affairs and Trade and the Department of Prime Minister and Cabinet.  We take a “whole of government” approach to security issues.

The roles of the Ministry of Defence, which are founded on section 24 of the Defence Act 1990 are to:

· Provide timely, high-quality advice to help the Government make well-informed decisions about the defence of New Zealand and its interests.

· Conduct audits and assessments of the New Zealand Defence Force and the acquisition activities of the Ministry of Defence.

· Arrange for the acquisition of significant items of military equipment needed to meet New Zealand Defence Force capability requirements.

We are a small organisation of approx 65 staff.

Further information about the Ministry of Defence can be obtained from our website:  www.defence.govt.nz, and in particular the Ministry’s Statement of Intent.  This further explains how the Ministry works towards supporting New Zealand’s security objectives and contributing to the security of other countries (our high-level outcome).  To achieve our intermediate and high-level outcomes we aim to have top-quality people, relationships and processes.  Strong capability within the Ministry requires an understanding of and promotion of a Ministry responsiveness to disability issues.

Accessible information

Outcome: Disabled people can access publicly available government information on the same basis as non-disabled people. Disabled people know about, access and use government information and services.

1. Online information (internet and intranets) 

	Action outputs
	Achieved 2008-9

	1. Meet Web Standards versions 1.0
	On 22 September 2008, the Ministry of Defence received a letter from SSC RE: NZ Govt Website Usability Assessment 2008 and received  an "Above Average" performance mark.

· The Ministry of Defence web site was tested/audited on 7 July 2008 by SSC and rated the MoD website as "Good" on 9 out of 10 criteria and commented "a very accessible site". Minor issues raised have since been fixed.

The next audit assessment will be carried out in October 2010.

	2. Tested accessibility for disabled people
	(

	3. Adapted to increase accessibility
	(

	4. Download files accessed as HTML, and not only PDF
	   All completed and kept up to date

	5. Plain English used
	(


2. Hard copy information

	Action outputs
	Achieved 2008-9

	1. Plain English used
	(


3. Other information

	Action outputs
	Achieved 2008-9

	1. Multiple contact points are advertised as well as telephone
	(

	a. Fax
	(

	b. Email
	(


Accessible buildings

Outcome: Disabled people can visit, work, and move about independently in all government buildings and carry on ordinary activities there, on the same basis as others.

1. Structural elements

	Action outputs
	Achieved 2008-9

	1. All buildings and sites meet regulatory access requirements (e.g. NZS 4121) 
	The building has a code compliance certificate that regulatory issues have been satisfied.

	2. Buildings and sites have Building Code compliance 
	The building has a BWOF

	3. Buildings and sites are audited for accessibility and passed
(e.g. Barrier Free Trust, other accredited accessibility advisor)
	Monthly inspections are carried out on means of egress, fire protection, disability access etc.  The 12th inspection is carried out by an independent firm that is engaged to ensure the inspections and records are current and fully meet the requirements under the acts.  

	4. Clear walk paths through floors (for staff and visitors)
	(

	5. Assistive listening devices are in meeting rooms, and functioning checked regularly
	No

	6. Elevators announce floors and direction of movement
	No


2. Contact with the public

	Action outputs
	Achieved 2008-9

	1. Reception areas are accessible
	(

	2. Counters used by public are lowered (e.g. for wheelchair users, people who have a problem standing)
	No

	3. Clear and accessible pathways to enter buildings and sites
	(

	4. Obvious and visible signage to locate entrances and exits
	(

	5. Accessible car parking available near entrances
	(


3. Workplace management

	Action outputs
	Achieved 2008-9

	1. Contracts for IT applications require accessibility (for staff and/or public users) (e.g. EDRMS)
	No

	2. Fire safety and evacuation procedures specify the needs of disabled people (staff and visitors)
	(

	3. Fire alarms have flashing lights to alert hearing impaired/deaf people
	No


Being a good employer

Outcome: Government agencies provide equal opportunities in employment for disabled people to be recruited, retained, and promoted on the same basis as non-disabled people.

1. Employment practice

	Action outputs
	Achieved 2008-9

	1. Human resource EEO policies / procedures specifically recognise disabled people and do not discriminate against them
	(

	2. Recruitment processes are accessible and responsive (e.g. vacancies advertised with alternative modes of contact, website accessible, supports provided for interviews where necessary)
	(

	3. Human resource staff are familiar with EEO issues for disabled people
	(

	4. Induction training includes awareness of disabled people, as part of a diverse workforce
	(

	5. Data: the number of disabled people employed (using SSC EEO definition of disability)
	1

	6. Data: the number of disabled people currently employed under Mainstream programme
	0

	7. Data: the number of staff employed who were previously under the Mainstream programme
	0


2. Supports for disabled staff

	Action outputs
	Achieved 2008-9

	1. Assessments of workplace accommodations and/or supports are provided (e.g. adaptive computer applications, flexible working conditions)
	(

	2. Accommodations in the workplace are provided, if needed (e.g. desk changes, NZSL interpreters, adaptive computer software)
	(

	3. Disabled staff feel included in their workplace and have the same opportunities as non-disabled staff
	(


	New Zealand Disability Strategy Implementation 2008
	2



