Ministry for Culture and Heritage

New Zealand Disability Strategy 

Progress report 2008-2009 and Plan 2009-2010

Introduction

The Ministry for Culture and Heritage’s role is to help make our culture visible and accessible.  It provides advice to the New Zealand government on cultural matters and assists government in its provision and management of cultural resources for the benefit of all New Zealanders by funding a range of cultural agencies, and through the direct delivery of various cultural and heritage products and services.  

The Ministry’s primary contact with members of the public is through its website.  The Ministry’s websites include:

www.mch.govt.nz - the Ministry’s Corporate Website

www.teara.govt.nz - the on line Encyclopedia of New Zealand

www.nzhistory.net.nz - an education focused resource on historical events in NZ

www.dnzb.govt.nz/dnzb - the Dictionary of New Zealand Biography

www.nzlive.com - an online source of cultural information, events and groups in NZ
www.anzac.govt.nz - information about Gallipoli and ANZAC day in NZ

www.nationalwarmemorial.govt.nz - the national war memorial in Wellington

The work of the Ministry facilitates work that supports the following action steps within the New Zealand Disability Strategy:

5.1
Encourage disabled people to take part in decision-making as service users, as staff in the delivery of services, and in the governance, management, planning and evaluation within all services that disabled people access

5.3
Establish a register of disabled people for government appointments

6.1
Develop mechanisms to ensure that all government policy and legislation is consistent with the objectives of the New Zealand Disability Strategy

6.5
Make all information and communication methods offered to the general public available in formats appropriate to the different needs of disabled people.

9.2 
Provide opportunities for disabled people to create, perform and develop their own arts, and to access arts activities.

9.3
Educate arts administrators/organisations and other recreational and sporting organisations about disability issues and inclusion.

9.4
Support the development of arts, recreational and sports projects, including those run by and for disabled people.

Accessible information

Outcome: Disabled people can access publicly available government information on the same basis as non-disabled people. Disabled people know about, access and use government information and services.

Please describe what you have planned to do in the year ending 30 June 2009.
1. Online information (internet and intranets) 

	Action outputs
	Planned 2008-2009
	Achieved 2008-2009

	1. Meet Web Standards versions 1.0
	Maintain for current sites and design for in new sites 
	Maintained compliance

	2. Tested accessibility for disabled people


	Testing against W3C WCAG + manual checking for non-automated test parameters
	Maintained testing and checking programme

	3. Adapted to increase accessibility
	Continue to meet the challenge of making dynamic and multi-media content accessible
	

	4. Download files accessed as HTML, and not only PDF
	Continue to make files produced by us for general public consumption available as html
	Continued this policy

	5. Plain English used
	Continue to keep editors and copy editors up to speed on web writing techniques, including considering FOG Index etc for pitching to general audiences
	Contined this focus

	6. New Zealand Sign Language used
	The Ministry will continue to monitor NZ On Air to ensure it meets its statutory requirements with regard to captioning. 
	Maintained monitoring programme


2. Hard copy information

	Action outputs
	Planned 2008-2009
	Achieved 2008-2009

	1. Plain English used
	The Stakeholder Communications team will promote the use of Plain English in all its publications, including the MCH Annual Report and the Statement of Intent
	Plain english used

	a. New Zealand Sign Language
	Not planned
	N/A

	b. Braille
	Not planned
	N/A

	c. Audio
	Not planned
	N/A


3. Audio/visual resources

	Action outputs
	Planned 2008-2009
	Achieved 2008-2009

	1. TV adverts have captions and/or NZSL
	Not planned
	N/A

	2. DVD/video products have captions and/or NZSL
	Not planned
	N/A


4. Other information

	Action outputs
	Planned 2008-2009
	Achieved 2008-2009

	1. Multiple contact points are advertised as well as telephone
	Not planned
	N/A

	a. Fax
	Not planned
	N/A

	b. Email
	Not planned
	N/A

	2. Please tell us if there are other things that your agency is planning to do to make its information accessible
	
	


Accessible buildings

Outcome: Disabled people can visit, work, and move about independently in all government buildings and carry on ordinary activities there, on the same basis as others.

Please describe what you have planned to do in the year ending 30 June 2009.
1. Structural elements

	Action outputs
	Planned 2008-2009
	Achieved 2008-2009

	1. All buildings and sites meet regulatory access requirements (e.g. NZS 4121) 
	Maintain compliance - The Ministry’s buildings do meet access requirements.
	Compliance mantained

	2. Buildings and sites have Building Code compliance 
	Maintain compliance - The Ministry’s buildings do meet access requirements.
	Compliance maintained

	3. Buildings and sites are audited for accessibility and passed
(e.g. Barrier Free Trust, other accredited accessibility advisor)
	Not planned
	N/A

	4. Clear walk paths through floors (for staff and visitors)
	Maintain - The Ministry does have clear walk paths through floors
	Compliance maintained

	5. Assistive listening devices are in meeting rooms, and functioning checked regularly
	Not planned
	N/A

	6. Elevators announce floors and direction of movement
	Responsibility of the Building Owner
	Under investigation by building owner


2. Contact with the public

	Action outputs
	Planned 2008-2009
	Achieved 2008-2009

	1. Reception areas are accessible
	Reception areas are accessible 
	

	2. Counters used by public are lowered (e.g. for wheelchair users, people who have a problem standing)
	Not planned  - generally we don’t provide face to face services.
	

	3. Frontline staff are trained in disability responsiveness
	On-going
	

	4. Staff are familiar with NZ Relay service
	Information about NZ Relay service is on intranet.
	

	5. Clear and accessible pathways to enter buildings and sites
	On-going
	

	6. Obvious and visible signage to locate entrances and exits
	Maintain current signage
	Compliance maintained

	7. Accessible car parking available near entrances
	The Ministry does not have any visitor parking
	N/A


3. Workplace management

	Action outputs
	Planned for 2008- 2009
	Achieved 2008-2009

	1. Contracts for IT applications require accessibility (for staff and/or public users) (eg EDRMS)
	EDRMS implementation planned – accessibility included in selection critieria as a desired capability
	Criteria included in product selection

	2. Fire safety and evacuation procedures specify the needs of disabled people (staff and visitors)
	As part of the Ministry’s Emergency Procedures fire, safety, and evacuation procedures do specify the needs of disabled people (staff and visitors). 
	Compliance maintained

	3. Fire alarms have flashing lights to alert hearing impaired/deaf people
	No – none planned for 2008/09
	N/A


Accessible services
Outcome: Disabled people can access government services on the same basis as non-disabled people.

The Ministry for Culture and Heritage doesn’t generally provide face to face services with the public.  This section is not applicable

1. Policy and practice

	Action outputs
	Planned 2008-2009
	Achieved 2008-2009

	1. Data on service users can be disaggregated by disabled people
	N/A
	N/A

	2. Services are responsive to the needs of disabled people 
	N/A
	N/A

	3. There is a written policy on use and provision of New Zealand Sign Language interpreters for client meetings
	N/A
	N/A

	4. Staff dealing with service users are trained to understand and be responsive to disabled people’s needs
	N/A
	N/A

	5. Staff have knowledge of the NZ Relay service, and how to place and receive calls.
	N/A
	N/A


Being a good employer

Outcome: Government agencies provide equal opportunities in employment for disabled people to be recruited, retained, and promoted on the same basis as non-disabled people.

Please describe what you have planned to do in the year ending 30 June 2009.
1. Employment practice

	Action outputs
	Planned 2008-2009
	Achieved 2008-2009

	1. Human resource EEO policies / procedures specifically recognise disabled people and do not discriminate against them
	Maintain - As HR policies are reviewed / updated we consider any implications for disabled people.
	Compliance maintained

	2. Recruitment processes are accessible and responsive (e.g. vacancies advertised with alternative modes of contact, website accessible, supports provided for interviews where necessary)
	Maintain - Adverts will continue to have website, email and phone contacts
	Compliance maintained

	3. Human resource staff are familiar with EEO issues for disabled people
	Yes - on-going
	Compliance maintained

	4. Induction training includes awareness of disabled people, as part of a diverse workforce
	Not planned
	N/A

	5. Internal agency communications promote the visibility of disabled staff, as part of a diverse workforce
	No - our internal communication is usually focused on minutes of management meetings and work programme.
	N/A

	6. Data: the number of disabled people currently employed under Mainstream programme
	None
	N/A

	7. Data: the number of staff employed who were previously under the Mainstream programme
	None
	


2. Supports for disabled staff

	Action outputs
	Planned 2008-2009
	Achieved 2008-2009

	1. Assessments of workplace accommodations and/or supports are provided (e.g. adaptive computer applications, flexible working conditions)
	Maintain – this is standard practice.
	Compliance maintained

	2. Accommodations in the workplace are provided, if needed (e.g. desk changes, NZSL interpreters, adaptive computer software)
	Maintain – this is standard practice.
	Compliance maintained

	3. Data: the number and type of accommodations provided to staff
	No - We don’t keep a centralised record of adjustments
	N/A

	4. Network of disabled staff supported, if requested
	Not planned
	N/A

	5. Disabled staff provided with opportunities for career advancement
	Disability is not a factor in professional development or internal recruitment
	N/A

	6. Disabled staff feel included in their workplace and have the same opportunities as non-disabled staff
	No change planed
	


Including a disability perspective

Government agencies that have social policy responsibilities should complete this section. A disability perspective should be routinely considered within ordinary policy development work that may directly, or indirectly, impact on disabled people. 

What is a disability perspective?

A disability perspective is a viewpoint that considers the needs and aspirations of disabled people and their families/whānau. When you apply a disability perspective to a policy or service you are developing, you need to analyse the impact it will have on disabled people and their family/whānau.

In the past, government policy and programmes have often failed to consider disability perspectives. This has effectively prevented disabled people accessing opportunities and fully participating in society. Government policy and service development that reflects the realities of disabled people’s lives can enhance their participation and independence. This contributes to a more inclusive society.

Cabinet requires all papers, where appropriate, to include a disability perspective.

When is it appropriate to include a disability perspective?

Any initiative that directly or indirectly affects disabled people, both within and outside government. Disabled people are present in all social environments - the home, work and the community – of all ages, and in all population groups, such as Maori, Pacific peoples. This means all legislation, policies, programmes and services will potentially impact on them.

Consultation with the disability sector should be considered, where appropriate. The Office for Disability Issues should also be involved on the same basis as other government agencies.

How do I learn more about what a disability perspective means?

The Office for Disability Issues has produced an online resource that explains Cabinet requirements to include a disability perspective in policy development. 

This resource can be accessed on the Office website at: 
http://www.odi.govt.nz/disability-perspective/ 

Policy making and service development

Outcome: Government agencies’ policy development shows analysis of the impact upon disabled people. Disabled people experience an increase in their well-being and ability to participate in society as the result of government policy.

Please describe what you have planned to do in the year ending 30 June 2009.
	Action outputs
	Planned 2008-2009
	Achieved 2008-2009

	1. New policy and service development specifies the impact on disabled people
	Maintain – Will do where relevant
	Compliance maintained

	2. Quality assurance frameworks include reference to the New Zealand Disability Strategy and the Disability Perspective Toolkit
	Maintain – included in our peer review template 
	Compliance maintained

	3. Guides and advice on policy development specify consideration of disabled people as part of a diverse New Zealand population
	Maintain – we will continue to use the Cabinet Manual which includes information on consideration about disabled people
	Compliance maintained

	4. Agency Cabinet paper template includes a disability perspective section
	Maintain - we will continue to use the Cabinet Manual and consider/include a disability perspective in Cabinet papers, where relevant.
	Compliance maintained

	5. Research and evaluation projects include data collection on disabled people
	None planned.
	N/A

	6. Consultation on policy and service development includes disability sector organisations
	Where relevant, consultation will take place
	Compliance maintained


Implementation beyond your agency

Outcome: Government agencies promote action to implement the New Zealand Disability Strategy in other agencies within their monitoring and/or reporting responsibility.

Please describe what you have planned to do in the year ending 30 June 2009.
	Action outputs
	Planned 2008-2009
	Achieved 2008-2009

	Advice provided to other agencies on implementing the New Zealand Disability Strategy (includinlity perspective in development of policy, funding, entity monitoring)
	Maintain – continue to liaise with the Office of Disability Issues to identify any areas of concern so that the Ministry can target its efforts with Crown Entities to support the NZDS.
	Maintained


Ministry for Culture and Heritage and Funded Agencies  NZDS Plan Actions 2009/10
	Agency
	Ministry for Culture and Heritage (Monitoring Agency)

Minister: Broadcasting, Hon Dr Jonathan Coleman

	Action
	Broadcasting services to people with sensory impairments i.e

· Development of a broadcasting work programme for the next three years

· examine options for services to people with sensory impairments, including:

· the possibility of increased captioning of television programmes
· the introduction of an audio-description service.

	The status of the action
	Preparatory work

	Links to the Ministerial Committee on Disability Issues priority themes
	Accessible New Zealand



	Links to NZ Disability Strategy
	Information / communication / broadcasting

	Links to UN Convention on the Rights of Persons with Disabilities
	Article 24 education

	Links to other related strategies


	

	The life areas to which the action relates 
	Find out about things

Communicate

	The fundamental activities  to which the action relates 
	Environmental and societal supports

	Funding


	To be determined

	Time frame
	To be determined

	Delivery
	To be determined

	Intended target group
	

	Intended outcome or benefit
	People with sensory impairments will be able to access broadcasting programmes

	How the effectiveness of the action will be assessed
	To be determined


	Department
	Creative New Zeland

Ministry for Culture and Heritage (Monitoring Agency)

	Action
	Arts for All, a publication on marketing the arts to people with disabilities, aimed at arts organisations and produced in partnership with Arts Access Aotearoa

	The status of the action
	An indirect action (an action which does not have an immediate impact on disabled people, but which will have a downstream effect)

	Links to the Ministerial Committee on Disability Issues priority themes
	Contributing citizens

	Links to NZ Disability Strategy
	Achieving at school and work

	Links to UN Convention on the Rights of Persons with Disabilities
	Article 30 participation in cultural life, recreation, leisure and sport

	Links to other related strategies


	Wellington City Council is taking an active interest in this project and is contributing advice and expertise to the development of the publication.

	The life areas to which the action relates 
	Learning



	The fundamental activities  to which the action relates 
	Environment and social factors

	Funding


	$35,000 in total for development and distribution

	Time frame
	The project commenced in March 2009 and the publication will be published and launched by December 2009.

	Delivery
	Creative New Zealand

	Intended target group
	Producers of Arts services 



	Intended outcome or benefit
	The purpose of this publication guide is to:

· publish a relevant, practical guide that inspires arts organisations to reach out and market their arts (shows, concerts, book events, films exhibitions) to people with disabilities

· demonstrate that marketing the arts to people with disabilities will build audiences

· provide a practical tool that will provide the basis for workshops and staff training in arts organisations

· publish a guide that has impact, enhancing the profiles of Creative New Zealand and Arts Access Aotearoa.

	How the effectiveness of the action will be assessed
	Change in arts agencies targeting people with disabilitiess


	Agency
	New Zealand Symphony Orchestra

Ministry for Culture and Heritage (Monitoring Agency)

	Action
	Experiencing the NZSO for People with Disabilities:

Open rehearsals for people with disabilities – Wellington 

Music in the Dark Concert – for the blind and general community

Already offered – discounted concert tickets for people with disabilities and their companions

Already offered - door to door bus service to some NZSO concerts for elderly and those people who are not very mobile.

	The status of the action
	A direct action - an action which has an immediate impact on disabled people



	Links to the Ministerial Committee on Disability Issues priority themes
	Accessible New Zealand

Contributing citizenship

	Links to NZ Disability Strategy
	Learning and Civic life

	Links to UN Convention on the Rights of Persons with Disabilities
	Article 30 participation in cultural life, recreation, leisure and sport

	Links to other related strategies


	

	The life areas to which the action relates 
	Learning and Civic life 

	The fundamental activities  to which the action relates 
	Environmental and societal factors

	Funding


	Budget not yet determined but it would be minimal as these initiatives would be incorporated into NZSO’s normal rehearsal and concert activity.

	Time frame
	Dates yet to be determined

	Delivery
	New Zealand Symphony Orchestra

	Intended target group
	People with disabilities



	Intended outcome or benefit
	Positive for our Education and Community Programme

Gives people with disabilities the opportunity to attend open rehearsals/concerts and to experience live symphonic music

	How the effectiveness of the action will be assessed
	Numbers using the programme.
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