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	Accessible Information: Planned Outcome - Disabled people can access publicly available government information on the same basis as non-disabled people. Disabled people know about, access and use government information

	Online Information - Internet and Intranet
	Action Output 
	Status as at 30 October 2009

	Actions completed in 2008-09:


	· Updates to internet and intranet services completed and accessibility principles now incorporated into service planning and implementation of new services

	· BAU


	Hard Copy Information
	Action Output 
	Status as at 30 October 2009

	Actions completed in 2008-09:


	· Plain English principles incorporated into all communications strategies and delivered in services and products 
· Internal signage update ongoing as part of current upgrade of public areas.
· Provision made for NZ Sign Language, Braille, Audio formatting


	· BAU
· BAU
· No change in status or demand – to date there has been no demand for information in these formats

	Audio/Visual Resources
	Action Output 
	Status as at 30 October 2009

	Actions completed in 2008-09:


	· DVD/video products have captions and/or NZSL

	· To date there has been no customer demand for captions and/or sign language



	Other Information
	Action Output 
	Status as at 30 October 2009

	Actions completed in 2008-09:


	· Signage upgraded to promote alternative access points and disability parking. 
· Listening posts implemented 
· Provide reading aids for our reading/research room.


	· Signage upgrade ongoing. Disability parking for staff and visitors marked. Progress on public disability parking dependant on WCC action.

· Completed.

· Hand held aides provided. Provision of electronic aids dependant on budget allocation.

	Additional Comments on Actions Relating to Accessible Information

	The status of these actions
	It is now core practice to integrate accessibility principles into service planning and delivery for online and other information. 
These are indirect actions that will have a downstream effect on disabled people by allowing them to reasonably access Archives NZ’s information on the same basis as non-disabled people. 

	Links to the Ministerial Committee on Disability Issues priority themes
	These actions contribute to the theme of Accessible NZ, but also indirectly assist with Contributing Citizenship by removing barriers to work at Archives NZ.

	Links to NZ Disability Strategy
	The actions support disabled people to fully participate in learning, to access a community resource and in their paid and unpaid work

	Links to UN Convention on the Rights of Persons with Disabilities
	The actions are linked to Article 9 of the UN Convention

	Links to other related strategies
	The actions are not specifically related to any other strategy

	The life areas to which the action relates 
	The actions will assist disabled people to find out information of value to them and to communicate more effectively with service providers.

	The fundamental activities  to which the action relates 
	Improved access to a public facility.

	Funding


	This work has been funded out of development funding for new web upgrade in this fiscal year. 

	Time frame
	It will be completed in the current financial year. 

	Delivery
	Action will be undertaken by IT and contract development staff

	Intended target group
	Those NZers who choose to access Archives NZ’s services.

	Intended outcome or benefit
	Information is accessible

	How the effectiveness of the action will be assessed
	Feedback from users and complaints.


	Accessible Buildings: Planned Outcome - Disabled people can visit, work, and move about independently in all government buildings and carry on ordinary activities there, on the same basis as others

	Accessible buildings
	Action Output 
	Status as at 30 October 2009

	Actions completed in 2008-09:


	· Substantial upgrade of public access areas in Wellington Office underway.  Changes will meet all accessibility standards and will further assist disabled people to access Archives NZ services

· Assistive listening devices to be installed in meeting and training rooms and in Reading Room 

· Upgrade elevators to announce floors and direction of movement

	· Under action – for completion March 2010.
· Under consideration. No current resourcing available to implement these aids.

· Lift access not required for public areas. Lift upgrades are included in plans for future refurbishment of office areas.


	Contact with the public
	Action Output 
	Status as at 30 October 2009

	Actions completed in 2008-09:


	· Upgrade of public access areas in Wellington Office to be completed in early 2010 will meet all accessibility standards and will further assist disabled people to access Archives NZ services

· Customer service training for all front line staff and induction training for new staff include disability awareness
	· Under action
· Actioned in customer service training to date. Customer service training is now core training for front line staff and is repeated as required.

	Workplace management
	Action Output 
	Status as at 30 October 2009

	Actions completed in 2008-09:


	· All planned actions completed

	· Now BAU


	Additional Comments on Actions Relating to Accessible Buildings


	The status of these actions
	These are indirect actions that will have a downstream effect on disabled people by allowing them to reasonably access Archives NZ’s facilities on the same basis as non-disabled people. 

	Links to the Ministerial Committee on Disability Issues priority themes
	These actions contribute to the theme of Accessible NZ, but also indirectly assist with Contributing Citizenship by removing barriers to work at Archives NZ.

	Links to NZ Disability Strategy
	The actions support disabled people to access a community resource and in their paid and unpaid work

	Links to UN Convention on the Rights of Persons with Disabilities
	The actions are linked to Article 9 of the UN Convention

	Links to other related strategies
	The actions are not specifically related to any other strategy

	The life areas to which the action relates 
	The actions will assist disabled people to move around and find out things.

	The fundamental activities  to which the action relates 
	Improved access to a public facility.

	Funding


	This work is incorporated into development planning and funding for the required additional work is part of the project funding plan. 

	Time frame
	Capital work will be completed progressively as planned and funded. 

	Delivery
	Capital programme is managed by Building Services management. Training activities are coordinated by HR.

	Intended target group
	Those NZers who choose to access Archives NZ’s services.

	Intended outcome or benefit
	Archives NZ’s facilities are accessible

	How the effectiveness of the action will be assessed
	Feedback from users and complaints.


	Accessible Services: Planned Outcome: Disabled people can access government services on the same basis as non-disabled people.

	Accessible Services
	Action Output 
	Status as at 30 October 2009

	Actions completed in 2008-09:


	· Staff training on customer service skills implemented to ensure that frontline staff are responsive to disabled service users.
· Customer feedback continues to inform management about concerns from disabled service users

· A formal customer feedback and complaint process will be implemented for Access Services by 30 June 2010.

	· BAU
· No current concerns noted. Action is taken to address any issues raised.

	Additional Comments on Actions Relating to Accessible Buildings



	The status of these actions
	These are indirect actions that will have a downstream effect on disabled people by allowing them to reasonably access Archives NZ’s services on the same basis as non-disabled people. 

	Links to the Ministerial Committee on Disability Issues priority themes
	These actions contribute to the theme of Accessible NZ.

	Links to NZ Disability Strategy
	The actions support disabled people to access a community resource 

	Links to UN Convention on the Rights of Persons with Disabilities
	The actions are linked to Article 9 of the UN Convention

	Links to other related strategies
	The actions are not specifically related to any other strategy

	The life areas to which the action relates 
	The actions will assist disabled people to move around and find out things.

	The fundamental activities  to which the action relates 
	Improved access to a public facility.

	Funding


	No specific funding required for this work. 

	Time frame
	Ongoing. 

	Delivery
	Public access to Archives NZ’s services are managed by Access and Regional Services staff.

	Intended target group
	Those NZers who choose to access Archives NZ’s services.

	Intended outcome or benefit
	Archives NZ’s services are accessible

	How the effectiveness of the action will be assessed
	Feedback from users and complaints.


	Being a Good Employer: Planned Outcome - Government agencies provide equal opportunities in employment for disabled people to be recruited, retained, and promoted on the same basis as non-disabled people.

	Employment Practice
	Action Output 
	Status as at 30 October 2009

	Actions completed in 2008-09:


	· Archives NZ supports and promotes the State Sector EEO policies and standards
· Archives NZ supports the Mainstream programme
	· BAU
· Two staff currently employed through Mainstream. 


	Supports for Disabled Staff
	Action Output 
	Status as at 30 October 2009

	Actions completed in 2008-09:


	· Workplace assessments are completed for all new employees and provision made for aids and appliances as indicated by workplace assessor. 
· Staff with disabilities participate fully in development planning and receive career support as indicated 
	· BAU
· BAU

	Additional Comments on Actions Relating to Being a Good Employer

	The status of these actions
	These are direct actions to ensure that any staff with disabilities are supported to make a full contribution to Archives NZ and to develop in their careers. 

	Links to the Ministerial Committee on Disability Issues priority themes
	These actions contribute to the theme of Contributing Citizenship.

	Links to NZ Disability Strategy
	The actions support disabled people in their paid and unpaid work

	Links to UN Convention on the Rights of Persons with Disabilities
	The actions are linked to Article 9 of the UN Convention

	Links to other related strategies
	The actions are not specifically related to any other strategy

	The life areas to which the action relates 
	The actions will assist disabled people to look after themselves and their families.

	The fundamental activities  to which the action relates 
	Removing barriers to work and career development.

	Funding


	These actions are incorporated into policy and practice across the organisation. Funding is allocated for workplace assessments as required.

	Time frame
	Ongoing activity. 

	Delivery
	EEO activities are coordinated by HR.

	Intended target group
	Those NZ’ers who seek employment at Archives NZ.

	Intended outcome or benefit
	Archives NZ’s is a good employer

	How the effectiveness of the action will be assessed
	Feedback from staff employed.


