

	
	

	
	

	
	

	
	

	
	

	
	

	
	


Housing New Zealand Corporation

New Zealand Disability Strategy: Progress report 2008-09
and Plan 2009-10
Housing New Zealand Corporation’s mission is to provide access to decent homes, helping New Zealanders manage their circumstances and contribute to community life. One of the outcomes contributing to the achievement of the Corporation’s mission is providing housing that meets the needs of New Zealanders. The Corporation aims to match housing size and design with tenant and community need and is currently working to reconfigure the housing portfolio to better meet current and future housing needs. 
The Corporation continues to address disability and accessibility issues through a broad range of products, services and initiatives that contribute to achieving the objectives set out in the New Zealand Disability Strategy (NZDS). Many of the actions from the previous progress report for work planned for 2008/09 to implement the NZDS continue as business as usual for the Corporation. However, the Corporation does have a number of initiatives (namely within the area of housing standards and design) currently under development, or planned over 2009/2010 that will continue to contribute to the implementation of the NZDS. These initiatives are discussed in the templates attached. 
Progress report 2008-09
Housing New Zealand Corporation Standards and Compliance Team Actions

Action 1
	Department
	Standards and Compliance Team (Asset Programme Group)

	Action

Description
	· Development of Lifetime Design standards to be incorporated into Housing New Zealand Corporation new construction work.

· As part of the review and update of the Corporation’s housing standards, 37 high level “Property Quality Outcome Objectives” have been developed. One of these objectives relates to lifetime design standards for new construction, specifically, “Lifetime design features shall be incorporated”. 

· Incorporation of Lifetime Design principles aims to provide Corporation houses that work for everyone. The principle that underpins this objective is to provide houses that are usable, adaptable, accessible, inclusive, and lifetime usable. Responses to this include providing lever type door handles and taps, corridors up to 1200mm wide, and so on.

	The status of the action
	· The development and implementation of the Lifetime Design standards is continuing as part of the update of the housing standards and will be progressively rolled out over the 2009/2010 year. As such, this work is both: 

· a direct action

· an indirect action. 

	Links to the Ministerial Committee on Disability Issues priority themes
	The action contributes to: 

· modern disability supports 

· Accessible New Zealand 

· contributing citizenship. 

	Links to NZ Disability Strategy
	Which objective(s) of the New Zealand Disability Strategy outcome does this activity support?

· Objectives 1, 2, 4, 6, 7, 8, 9, 11, 12, 13, 14, and 15

	Links to UN Convention on the Rights of Persons with Disabilities
	Which article(s) of the UN Convention on the Rights of Persons with Disabilities does this activity support? 

· Article 9, 19, and 28

	The life areas to which the action relates 
	· Community

· Relationships

	The fundamental activities to which the action relates 
	The action relates to the ability of people with a disability to:

· communicate 

· move around 

· look after themselves and their family 

· make decisions.


	Funding


	What funding has been made available for this action, for this year and out years?

· Development of standards is included in business as usual (BAU) budgets.

	Time frame
	Starting date and completed date (actual or intended):

· Currently underway — intended that standards be completed by end of the 2009/2010 year.

	Delivery
	Who delivered the action, or is to deliver it?

· Standards and Compliance team

	Intended target group
	· Corporation tenants

	Intended outcome or benefit
	· Decent homes

	How the effectiveness of the action will be assessed
	· Audits of new builds to monitor compliance – sample size still to be determined.



Housing New Zealand Corporation Standards and Compliance Team Actions 

Action 2
	Department
	Standards and Compliance Team (Asset Programme Group)

	Action

Description
	· Development of Accessible design standards to be incorporated into Corporation new construction work.

· As part of the review and update of the Corporation’s standards, 37 high level “Property Quality Outcome Objectives” have been developed. One of these objectives relates to accessible design standards for new construction, specifically, “Appropriate amenities shall be provided for occupants with disabilities”. 

· A small proportion of occupants and/or occupant groups may require specifically designed accessible housing solutions to meet a specific physical disability and need. Responses to these specific needs can include provision of access ramps, fully accessible bathrooms, kitchens, and so on.
· Accessible design solutions will be designed to comply with NZ Building Code and Approved Documents and NZS 4121:2001.

	The status of the action
	· The development and implementation of the accessible design standards is continuing as part of the update of the housing standards and will be progressively rolled out over the 2009/2010 year. As such, this work is both: 

· a direct action

· an indirect action. 

	Links to the Ministerial Committee on Disability Issues priority themes
	The action contributes to: 

· modern disability supports

· Accessible New Zealand

· contributing citizenship.

	Links to NZ Disability Strategy
	Which objective(s) of the New Zealand Disability Strategy outcome does this activity support?

· Objectives 1, 2, 4, 6, 7, 8, 9, 11, 12, 13, 14, and 15

	Links to UN Convention on the Rights of Persons with Disabilities
	Which article(s) of the UN Convention on the Rights of Persons with Disabilities does this activity support? 

· Articles 9,19, and 28

	The life areas to which the action relates 
	· Community

· Relationships

	The fundamental activities  to which the action relates 
	The action relates to the ability of people with a disability to:

· communicate 

· move around 

· look after themselves and their family 

· make decisions.

	Funding


	What funding has been made available for this action, for this year and out years? 

· Development of standards included in BAU budgets.


	Time frame
	Starting date and completed date: actual or intended:

· Currently underway — intended that standards be completed by end of the 2009/2010 year.

	Delivery
	Who delivered the action, or is to deliver it?

· Standards and Compliance team

	Intended target group
	· Corporation tenants with disabilities

	Intended outcome or benefit
	· Decent homes

	How the effectiveness of the action will be assessed
	· Audits of new builds to monitor compliance – sample size still to be determined. 



Housing New Zealand Corporation Assets Programme Actions

Action 3
	Department
	· Asset Programme Group

	Action
	· Healthy Housing Programme –funding through the Government’s Infrastructure Package

· The Corporation has been working in partnership with District Health Boards in Counties Manukau, Auckland, Northland and Hutt Valley since January 2001 as part of the Healthy Housing Programme.  The Programme aims to reduce the risk of housing-related health problems, improve access to health and social services, and increase awareness of healthy living within Corporation properties in these regions. 

· During 2008/2009 the Healthy Housing Programme assisted 1,007 households with a housing solution, including 20 disability interventions. The Healthy Housing Programme assists disabled people through making design improvements to their homes. These include such modifications as installing level access showers and/or ramps for people who are not eligible for Ministry of Health funding. The Programme also installs hand rails and disability slide showers where necessary.

	The status of the action
	· Healthy Housing is a direct action but is targeted at health issues generally that we discover through the programme

	Links to the Ministerial Committee on Disability Issues priority themes
	This action contributes to: 

· Modern disability supports

· Accessible New Zealand

· Contributing citizenship.

	Links to NZ Disability Strategy
	Which objective(s) of the New Zealand Disability Strategy outcome does this activity support?

· Objectives 1, 2, 4, 6, 7, 8, 11, 12, 13, 14, 15

	Links to UN Convention on the Rights of Persons with Disabilities
	Which article(s) of the UN Convention on the Rights of Persons with Disabilities does this activity support?

· Article 9, 19, 28

	Links to other related strategies
	· The New Zealand Health Strategy

	The life areas to which the action relates 
	· Their community

· Relationships

	The fundamental activities  to which the action relates 
	· Communicate 

· Move around 

· Look after themselves and their family 

· Make decisions

	Funding


	What funding has been made available for this action, for this year and outyears?

· On top of the $7 million baseline and $8 million transferred from the Ministry of Health, Healthy Housing received an additional 6.5 million as part of the Government’s infrastructure package for 2008/2009 and 2009/2010.  Total funding from government through appropriations in 2009/2010 will be $21.5 million.  In 2008/2009 Healthy Housing received government funding of $10 million ($7 million baseline and $3 million from the stimulus package)

· Within this funding there is an estimated amount of $3.5 million for design improvements including design improvements for disabled people

	Time frame
	· 2008/2009 and 2009/2010

	Delivery
	· The Housing New Zealand Corporation Asset Programme

	Intended target group
	· Healthy housing areas with high concentrations of state housing and very poor health statistics 

	Intended outcome or benefit
	· Improved health statistics, improved social outcomes and improved quality of housing 

	How the effectiveness of the action will be assessed
	· The programme has been evaluated in the past and proven to be extremely successful. Counties Manukau district health board analyses hospital admissions for participants in the programme and has shown a significant reduction in hospital admissions for those participants and their families



Housing New Zealand Corporation Communications and Marketing Team Action 
Action 1
	Department
	Communications and Marketing

	Action
	· Meet Web Standards versions 1.0
· Websites adapted to increase accessibility

	The status of the action
	· The Corporation has not yet upgraded its Content Management system, but continues to improve its compliance with Web Standards and Recommendations. 

· All Corporation websites will feature ‘access keys’ for visitors with physical impairments.

· Greater accessibility will be part of the Corporation’s project to implement new internet and intranet for the organisation. 

	Links to the Ministerial Committee on Disability Issues priority themes
	· Accessible New Zealand

	Links to NZ Disability Strategy
	· Objective 8 

	Links to UN Convention on the Rights of Persons with Disabilities
	· Article 9

	The life areas to which the action relates 
	· Learning 

· Community

	The fundamental activities to which the action relates 
	· Communicate 

· Find out about things

	Funding


	· There is no specific funding for meeting the requirements of this legislation. However wherever possible requirements are folded into the strategy and solutions development for all the Corporation’s deliverables.  

	Time frame
	· This work will be included in the upgrade of our intranet and internet that is happening in 2009/2010 and 2010/2011.

	Delivery
	· As part of the Corporation’s shared services approach, all areas of the organisation will be responsible for delivery of this action.

	Intended target group
	· Users of the Corporation’s website – tenants, customers, partners, and the general public. 

	Intended outcome or benefit
	· Web users with disabilities will have better access to information through Corporation websites. 

	How the effectiveness of the action will be assessed
	· Measured against the Government web standards 1.0
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