
The Treasury
New Zealand Disability Strategy Implementation Work Plan

1 July 2004 – 30 June 2005

Contents

31.
Improve Awareness and Understanding

2.
Provide Workplace Support
4
3.
Websites
5
4.
Key output information
7
5.
Information on access and services for disabled people within The Treasury building
8
6.
Meet accommodation requirements
9


1. Improve Awareness and Understanding

Description

The Treasury will run two workshop sessions (in conjunction with Office of Disability Issues) for groups of policy analysts and their managers.  This to increase awareness of disability issues in the context of their day-to-day work.  

Specific content to include:

· How are disability issues aligned with Government outcomes and the Statement of Intent (SOI) process?

· What does an awareness and understanding of disability issues actually mean for policy analysts in Treasury?

Desired Outcome

Treasury comments on most Cabinet papers, and by equipping policy analysts with an understanding of the New Zealand Disability Strategy it will help raise awareness of the Government’s objectives, and ensure that where necessary, policy proposals consider any impacts for disabled people and on the disability strategy.

Links to Strategy Objective and Action

Encourage and educate for a non-disabling society.

Foster an aware and responsive public service – actions 6.2, 6.4.

Outcome Measures and Timeframes

The two targeted workshops will be held by December 2004.

The strategy and plan will be made available to policy analysts by end of September 2004.

2. Provide Workplace Support

Description

Treasury will continue to provide any equipment required by a disabled person in order to do their job. 

Desired Outcome

New and existing disabled staff in Treasury will be able to work to their fullest potential.

Links to Strategy Objective and Action

Provide opportunities in employment and economic development for disabled people – action 4.10.

Outcome Measures and Timeframes

Any equipment required by a disabled person in order to do their job (as specified during the recruitment process) is available as soon as practicable after a disabled person has started work, or if a person develops an impairment after joining the Treasury. 

An ergonomic assessment is completed as soon as practicable after a disabled person has started work to ensure that the equipment and workspace is set up correctly.

3.  Websites
Description

The Treasury websites will undergo a major review before June 2005, and a number of short-term improvements designed to improve the accessibility of the current websites will be made before the review.

Short-term improvements 
Between July and October 2004 a number of immediate improvements will be made to current websites to improve their accessibility.  These are outlined in attachment one, pages 11-12.
Review of the Website

The Treasury is initiating a review of its website, beginning in October 2004.  This  will encompass a number of areas relating to the content, design and management of the Treasury’s external websites.  Improvements to the accessibility of the website will be a major focus of the review.

During the review, the Treasury will:

a. Evaluate accessibility best practice amongst other public sector websites in order to leverage work already done and lessons learnt by other departments.

b. Download software used by disabled people in order to assess the usability of the current site and new designs for template pages:

· JAWS Screen reader – downloadable demo is available;

· Lynx – free text-only web browser for blind people;

· Links – free text-only browser used by people with low bandwidth;

· Opera, accessibility related features – free version available.

c. Disabled users and/or specialist disability companies will be consulted on new designs/templates for the website before they are put into production.

Desired Outcome

As much information as possible will be in accessible formats on the Treasury web site and other web sites under its control.  Any new or redeveloped web sites established by the Treasury comply with the State Services Commission (SSC) Web Guidelines.

Links to Strategy Objective and Action

Foster an aware and responsive public service – action 6.5.

Outcome Measures and Timeframes

Treasury websites’ templates for HTML pages will be fully compliant with the Web Guidelines and their requirements with respect to accessibility – June 2005.

Processes for producing text (HTML) versions of all documents posted on the website will be streamlined. This will enable us to reduce our reliance on PDFs (which are largely inaccessible) – June 2005.

Placing accessible documents on the web site and creating parallel text-only navigation of the Treasury web site – ongoing.

4. Key output information

Description

The Treasury will investigate ways to make particular information e.g. ‘Keys facts for taxpayers’ and high level budget documentation (e.g. Budget Economic and Fiscal Updates) more accessible.

Desired Outcome

Disabled people will be able to more easily access information about the New Zealand economy and how the government decides on its spending priorities.

Links to Strategy Objective and Action
Foster an aware and responsive public service – action 6.4, 6.5.

Outcome Measures and Timeframes

An assessment of what documentation can be put into accessible format and the type of accessible format will be completed by April 2005 (in time for the next budget).

5. Information on access and services for disabled people within The Treasury building

Description

Continue to collate information on the existing initiatives that Treasury has in place for disabled people (staff and visitors) and make it available on the Intranet (and if suitable on the Internet) in one easy-to-access location.

Desired Outcome

Treasury staff will be more aware of the type of support Treasury provides to disabled people and will be able to access the information in a timely manner.

Disabled staff and visitors will be able to access services they require in a timely manner.

Links to Strategy Objective and Action

Foster an aware and responsive public service – actions 6.4, 6.6.

Outcome Measures and Timeframes

The information page on the Intranet with information about the services available to disabled staff and visitors (e.g. disabled car parks) and how to access them will be maintained and relevant information added as it becomes available - ongoing.

6. Meet accommodation requirements

Description

The Treasury will implement a number of the recommendations from the Disability Audit that was undertaken in 2003-2004.  The purpose of the Audit was a review of access provisions for disabled people as part of the major refurbishment of The Treasury building.  The timing of the Audit, at the early design stage of the refurbishment, has meant that some key Audit recommendations have already been incorporated into the refurbishment design and work that is underway.  

Key Treasury actions in 2004-2005 will include:

(i) Consider options for an accessible toilet on Level 14, including re designation of the female stairwell toilet.

(ii) Provide signage on the accessible toilet/shower in the basement, once this area is available.

(iii) Test for the appropriate tensions for the door fittings once they are fitted.

(iv) Adjust lighting once installed to reflect appropriate lighting intensities across floors.

Discussion with Landlord to influence actions:

(v) Improve approachability from the existing car park site that joins onto No.1 The Terrace.  While this is the responsibility of the Landlord and the main tenants for the No. 3  development, discussions will be held with them to have this situation improved, as part of the construction of the new ‘shared’ foyer area.

(vi) Arrange for signposting of the designated accessible car park at No. 3 the Terrace.

(vii) Discuss with the Landlord the possibility of fitting Braille indicators on the lift control buttons as part of the re-fit of the lifts.

Desired Outcome

Treasury will continue to be physically accessible to disabled people (both staff and visitors) and to ensure the requirements of disabled people have been taken into account.

Treasury will continue to meet NZ Standard 4121:2001 for the current building and any new building consents that are applied for, wherever possible.

Links to Strategy Objective and Action

Foster an aware and responsive public service – action 6.6.

Outcome Measures and Timeframes

Key recommendations from the Disability Audit have been actioned by the completion of the major refurbishment of The Treasury building.  The main work on The Treasury building will be completed by December 2004, and remaining work including car park site is due for completion by December 2005.

Any future alterations will comply with the NZ Standard 4121:2001. In the specific instances where Treasury is not able to comply this will be for justifiable business reasons e.g. an elected trade-off of one need against another - ongoing.
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