
New Zealand Police
New Zealand Disability Strategy Implementation Work Plan

1 July 2004 – 30 June 2005

Contents

31.
National Awareness Initiative

2.
Staff Disability Network
4
3.
Disability Information on Police Intranet
5
4.
Safety in Communities
6
5.
Promotion of the Telecommunications Relay Service
7
6.
Emergency communication with Deaf, hearing impaired and speech impaired people (1)
8
7.
Emergency communication with Deaf, hearing impaired and speech impaired people (2)
9
8.
Best Practice Regarding People with Mental Illness
10
9.
Promotion of Legal Rights for Deaf People
11
10.
Web Accessibility (external)
12


1. National Awareness Initiative

Description


The Staff Disability Network will plan and implement a disability awareness initiative across the organisation to coincide with International Day for People with a Disability (December 3rd).  The theme is to be decided by network members.

Desired Outcome

Increase knowledge of disability issues within New Zealand Police. 

Links to Strategy Objective and Action

Encourage and educate for a non-disabling society 

Foster an aware and responsive public service (action 6.3).

Outcome Measures and Timeframes

The planning group is to be established by 30 September 2004 and the initiative will be implemented on 3 December 2004.

2. Staff Disability Network

Description

Support and develop the Staff Disability Network by:

· continuing to provide an administrative resource;  

· promotion of the network to staff and managers.

Desired Outcome

Strengthen the network to progress the network’s objectives of:

· assisting in the provision of practical support to staff with disabilities;

· increasing the organisation’s knowledge of disability issues;

· attracting and retaining staff with disabilities; 

· improving service delivery to members of the public with disabilities;

· providing an in-house consultative group for disabilities-related policy advice.

Links to Strategy Objective and Action

Encourage and educate for a non-disabling society (action 1.2, 1.5).

Foster leadership by disabled people (action 5.1)

Foster an aware and responsive public service (action 6.3)

Value the families, whanau and people providing ongoing support (action 15.6)

Outcome Measures and Timeframes

Five network meetings are to be held during the period 01 July 2004 to 30 June 2005.  Meeting arrangements, agendas and formal minutes to be managed by the EEO and Diversity Office.  

Human Resources staff and network members are to seek opportunities to promote the network throughout the period.  Promotion opportunities will be reported on in June 2005.  

3. Disability Information on Police Intranet

Description

Update and further develop the disabilities intranet site by developing new sections on:
· the benefits of employing people with disabilities

· the rights of disabled people in employment, and as customers of Police service.  

Desired Outcome

Enhance disabilities information on the intranet to ensure a reliable, comprehensive and relevant source of information on disabilities.

Links to Strategy Objective and Action

Encourage and educate for a non-disabling society (action 1.5).

Ensure rights for disabled people (action 2.1)

Educate employers about the abilities of disabled people (action 4.3)

Foster an aware and responsive public sector (action 6.4).

Outcome Measures and Timeframes

Updates to be completed and new information available by 28 February 2005.

4. Safety in Communities 

Description

Work in partnership with Neighbourhood Support to enhance the safety of disabled people in their local communities.  

Desired Outcome

Reduce crime, improve safety and preparedness for emergencies and disasters for people with disabilities in their local communities.

Links to Strategy Objective and Action

Encourage and educate for a non-disabling society.

Support quality living in the community for disabled people.

Outcome Measures and Timeframes

At least two initiatives targeting the safety of people with disabilities are to be  developed and implemented by 30 June 2005.

5. Promotion of the Telecommunications Relay Service

Description

Inform front-line staff of the introduction and function of the Telecommunications Relay Service (TRS).

Desired Outcome

Enhance communication between Police and hearing impaired, speech impaired, and Deaf members of the public.

Links to Strategy Objective and Action

Foster an aware and responsive public service. 

Outcome Measures and Timeframes

Communication to front-line staff is to be completed within six weeks of the launch of the TRS service.  

6. Emergency communication with Deaf, hearing impaired and speech impaired people (1)

Description

In conjunction with the Telecommunications Relay Service (TRS) provider, ensure emergency (111) call procedures facilitate access to Police emergency services for Deaf, hearing impaired and speech impaired people.

Desired Outcome

TRS provides an effective mechanism for Deaf, hearing impaired and speech impaired people to communicate with Police in an emergency.

Links to Strategy Objective and Action

Foster an aware and responsive public service (action 6.5)

Support quality living in the community for disabled people (action 8.3)

Outcome Measures and Timeframes

Procedures are to be established prior to implementation of the TRS.

7. Emergency communication with Deaf, hearing impaired and speech impaired people (2)
Description

Establish performance measures for Police response to emergency communication received on the teletypewriter (TTY) and facsimile machine.

Desired Outcome

Police response to emergency communication received by TTY or Deaf Fax meets the national Police standard. 

Links to Strategy Objective and Action

Foster an aware and responsive public service (action 6.5)

Outcome Measures and Timeframes

The performance measure is to be developed and implemented by 31 October 2004.    

8. Best Practice Regarding People with Mental Illness

Description

Review and update the chapter on mental illness in the Manual of Best Practice (in line with recommendation 1 in the survey report entitled ‘People with Disabilities’ Satisfaction with Police Services’).

Desired Outcome

Provide Police Officers with accurate information about mental illness and appropriate response strategies for dealing with members of the public in a range of circumstances.

Links to Strategy Objective and Action

Foster an aware and responsive public service 

Outcome Measures and Timeframes

The revised chapter is to include consultation with internal and external topic experts and is to be completed by 30 June 2005.

9. Promotion of Legal Rights for Deaf People

Description

Explore the possibility of loading components of the video ‘Deaf People and the Law’ onto the external police website (www.police.govt.nz) and communicating any such action to the deaf community.

Desired Outcome

Increase access to information on legal rights for Deaf members of the public.

Links to Strategy Objective and Action

Ensure rights for disabled people (action 2.2)

Outcome Measures and Timeframes

Components of the video are to be loaded onto the New Zealand Police website and communication with the deaf community completed by 31 December 2004, subject to a review of current legal accuracy and the consent of appropriate parties.

10. Web Accessibility (external)

Description

Improve accessibility of the www.police.govt.nz site by reviewing:

· all web pages to confirm DOCTYPE and language settings are explicit;

· all page titles to ensure the meaning is full and unique;

· LINK tags to “home”, ”prev” and “next” where appropriate;

· all pages to ensure all links provide sufficient contrast for vision impaired and blind people;

· all pages to ensure Javascript is not required for page function (eg links) to operate;

· titles to link tags where appropriate;

· all pages to ensure links do not open pages in a new browser.

Desired Outcome

Enhance accessibility for users of the website.

Links to Strategy Objective and Action

Foster an aware and responsive public service (action 6.5).

Outcome Measures and Timeframes

The improvements detailed above are to be completed by 30 June 2005.
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