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1. Website

Description

The National Library will make its website accessible to the standards specified in the “New Zealand Government Web Guidelines”.

A drafted strategy for National Library web presence will improve the delivery of its content to fulfil the requirements for disabled people to access.

Desired Outcome

A National Library web presence strategy developed consistent with the objectives of the New Zealand Disability Strategy.

Strategy Objective and Action

Foster an aware and responsive public service

Action 6.5

Outcome Measures and Timeframes

By June 2005:

· A National Library web strategy has been developed.

· National Library website development adheres to the New Zealand E-Government web guidelines.

· The National Library will set criteria to determine the level of Bobby-guideline compliance appropriate to its website.

· The National Library will conduct appropriate user testing of Website by disabled people.

2. Facilities Management

Description

The National Library will continue to ensure that wherever possible its offices and public areas are accessible to disabled people.

Desired Outcome

Disabled people will be able to access the Library’s buildings and utilise facilities inside.

Strategy Objective and Action

Foster an aware and responsive public service.

Action   6.6

Outcome Measures and Timeframes

The National Library will continue to ensure that one carpark for disabled people will be available outside the Aitken Street entrance to the National Library building

The National Library School Services will continue to provide carparking for disabled people at its Auckland, Palmerston North and Christchurch Centres.

The National Library of New Zealand will ensure that any changes to public spaces will conform with the NZS Standard 4121: 2001 Design for Access and Mobility - Buildings and Associated Facilities.

3. Electronic Access to Library Services

Description

Electronic resources are easily accessible for those with sight impairments or other physical disabilities when visiting the General Reference Service. 

Issues:

· Viewing text on OPACs and PC’s 

· Workstations being user friendly for people in wheelchairs 

· PC keyboard and mouse can be difficult to use for those with physical disabilities
Desired Outcome

Improved on-site access to electronic resources for clients with disabilities

Strategy Objective and Action

Foster an aware and responsive public service.

Action   6.5

Outcome Measures and Timeframes

By September 2004 undertake a literature review:

· for library and disability access standards

· of library practice in New Zealand and overseas

· of technology currently being used in New Zealand to assist use of PCs for disabled people

By June 2005:

· Develop and propose a range of possible scenarios that will respond to the various needs as outlined above and any other needs identified during the literature review.

4. Print Disabilities Unit – general

Description

The National Library is a key provider of audio books to local authority libraries, educational organisations and disability services, thereby both supporting them to provide a service to print disabled clients and augmenting the scope and quality of the material available to their clients.

Desired Outcome

Print disabled people are not disadvantaged in relation to print resources but can easily access a wide variety of audio books through the National Library’s Print Disabilities Collection.

Strategy Objective and Action

Create long-term support systems centred on the individual: Action 7.1, 7.2, 7.3, 7.5, 7.6, 7.7

Support lifestyle choices, recreation and culture for disabled people. Action  9

Outcome Measures and Timeframes

The library will annually provide 32,000 (estimated) items from the collection 

· Clients receive resources in a timely and effective manner

· 100% of subject requests are selected and dispatched within 5 working days

· 90% of author/title requests are processed within 48 hours of receipt

· issues monitored as part of  business unit monthly reporting

5. Print Disabilities Unit – expanded access

Description

The National Library will continue to expand access to the Children’s and Young adult’s Collection and services to Schools and Special Needs Units, thereby supporting them in the education of students with disabilities.

Desired Outcome

Print Disabled students can easily access the National Library’s Print Disabilities Collection and the service supports the needs of Schools and Special needs units.

Strategy Objective and Action

Provide the best education for disabled people. Action 3.3, 3.4, 3.6

Enable disabled children and youth to lead full and active lives. Action 13.5

Outcome Measures and Timeframes

Annual consultation with clients to ensure the adequacy of the collection and that their needs are being met.

Clients receive resources in a timely and effective manner

!00% of subject requests are selected and dispatched within 5 working days

90% author/title requests are processed within 48 hours of receipt

issues monitored as part of  business unit monthly reporting

6. Print Disabilities Unit – review implementation

Description

Development and implementation of the review of the Print Disabilities Unit’s position and strategic direction. This includes the on going assessment of future formats and developments of audio books and the use of digital books.

Desired Outcome

To continue the work identified through the review of the Print Disabilities Unit to ensure the current and changing needs of clients are meet. 

Strategy Objective and Action

Create long-term support systems centred on the individual. Action 7.1, 7.2, 7.3, 7.5, 7.6, 7.7

Support lifestyle choices, recreation and culture for disabled people.  Action 9

Outcome Measures and Timeframes

By June 2005:

· A strategy is in place for future development of the Unit, ensuring it will meet the changing needs of Print Disabled people.

· Strategies are in place to monitor management of collection and client needs.

· There is on going assessment of formats and development of knowledge of digital books.

7. Employment

Description

Maintain established links with the Mainstream Programme and continue to identify employment opportunities for registered participants.

Desired Outcome

Identify work experience opportunities and placements of disabled people.

Strategy Objective and Action

Provide opportunities in employment and economic development for disabled people.

Action  4.1, 4.8, 4.9

Foster an aware and responsive public service. Action 6.3

Outcome Measures and Timeframes

National Library of New Zealand managers have an increased awareness of the Mainstream programme as a potential source for recruitment.

Opportunities to identify and make employment placements of disabled people through the Mainstream programme are actively pursued by library managers.

8. Policy Advice and Policy Development

Description

The National Library will review the available “Disability Perspective Framework” and develop procedures or guidelines to ensure a disability perspective is included as part of its policy development and policy advice process where appropriate.  

Desired Outcome

A procedure is in place to ensure that National Library policy advice and policy development (where the Library has lead responsibility or has been allocated a specific piece of work in a joint project) is consistent with the objectives of the New Zealand Disability Strategy.

Strategy Objective and Action

Foster an aware and responsive public service.  Action  6.1, 6.2, 6.5

Outcome Measures and Timeframes

The Disability Perspective Framework is reviewed by September 2004.

Procedures or guidelines are introduced by March 2005 to include consideration of a disability perspective when developing policy, strategies or initiatives for which the Library has been given specific responsibility.

9. Increased Awareness

Description

Increase disability awareness within the National Library of New Zealand.

Information is available for all staff about the rights of disabled people.

Provide awareness training for front desk staff dealing with disabled clients.

Desired Outcome

Copy of the video “Understanding of Disability and Impairment in Everyday Lives” accessed and all National Library of New Zealand staff provided opportunity to view. 

National Library of New Zealand staff talk about and are more aware of disability issues

Strategy Objective and Action

Encourage and educate for a non-disabling society.  Action  1.1

Promote the rights of disabled people.  Action 2.1, 2.2

Outcome Measures and Timeframes

All National Library of New Zealand staff provided opportunity to view video “Understanding of Disability and Impairment in Everyday Lives”.

The National Library is an active participant in the annual Disability Mentoring Day.

Internal policies and procedures are amended to provide guidance about the needs of disabled staff (for example, in planning meeting venues and arranging training).
Agriculture-and-Forestry-0405-workplan.doc
2

