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1. Inclusive Services 

Description

Using the DIA Disability audit tool the Department’s business groups and branches will identify those actions they can take to implement relevant improvements to ensure their services are accessible and able to be used by disabled people.

Desired Outcome

Current DIA services are accessible and able to be used by disabled people.

Links to NZ Disability Strategy Objectives and Actions

· Foster an aware and responsive public service - Actions 6.1, 6.3, 6.4, 6.5.

· Promote participation of disabled people in order to improve their quality of life.

· Collect and use relevant information about disabled people and disability issues - Actions 10.2, 10.3, 10.4,10.5.

Outcomes measures and timeframes

1. Business groups/branches that have been audited will identify in their Disability Plans for 2004/2005 appropriate actions they will take in 2004/2005 to make progress towards meeting the strategy’s objectives.

2. Business groups/branches that haven’t been audited will use the audit tool by 31 March 2005 to determine what actions they can take in 2004/2005 to make progress towards meeting the strategies objectives. They will then identify appropriate actions they will take in 2004/2005. These will be added to their Disability Plans. These business groups/branches will report on their completion of the audit and the actions they will take as part of the March quarterly report. 

3. All business groups/branches will report quarterly on progress in meeting the objectives outlined in their disability plans.

2. New Policy and service development 

Description

All new policy work and service delivery programs to be developed within the Department, will include consideration of a disability perspective in their development, design and implementation by using the Policy and Service Development Disability Perspective guidelines. The audit tool can also be used as a guide to those aspects that should be considered in developing new services.

Desired outcome

The needs of disabled people are considered and if appropriate addressed as part of the development, design and implementation of new policies and services.

Links to NZ Disability Strategy Objectives and Actions

· Foster an aware and responsive public service - Actions 6.1, 6.2, 6.3, 6.4, 6.5, 6.7.

· Promote participation of disabled people in order to improve their quality of life 

Outcomes Measures and Timeframes

1. The Policy and Service Development Disability Perspective guidelines be in full use throughout the Department and relevant cabinet papers will reference this as appropriate to ensure any specific needs and issues that may affect disabled people are considered in the policy or service development process by 30 June 2005.

2. Relevant Internal policy papers will outline whether this activity was carried out as part of their development.

3. Accessibility to Communications and Information

Description

Using the DIA Disability audit tool (Relevant audit tool section 3.4) and the Communication Guidelines, the Department’s business groups and branches will continue to ensure and improve access to DIA communications and information for people with Disabilities. 

Desired outcome

Internal and external people with disabilities are able to access and understand the full range of relevant DIA information and communications, understand the services we provide and how they can be accessed.

Links to NZ Disability Strategy Objectives and Actions

· Foster an aware and responsive public service - Actions 6.3, 6.4.

· Collect and use relevant information about disabled people and disability issues - Action 10.5.

· Promote participation of disabled people in order to improve their quality of life - 

Outcomes Measures and Timeframes 

1. Business Groups that have been audited will identify in their Disability Plans for 2004/2005 appropriate actions they will take in 2004/2005 to meet the to meet the communication and information audit tool requirements by 30 June 2005.

2. Business Groups and branches that haven’t been audited will use the audit tool to determine what actions they can take in 2004/2005 to meet the Communication and information requirements outlined in the DIA audit tool by 31 March 2005. These will be added to their Disability Plans. These business groups/branches will report on their completion of the audit and the actions they will take as part of the March quarterly report.

4. Access to Department Buildings

Description

The Department will continue to ensure that all of its offices are accessible to disabled people.

Disabled people can access DIA buildings.

The Department conducts a review every 3 years to ensure its office accommodation is accessible to disabled people. The scoping and costing of the first review will be completed by June 2005.

Where it is assessed that a building is not accessible to disabled people a business case will be developed to see if it is feasible to give access to the building.

The Department will not lease any new accommodation unless it is fully accessible to disabled people unless there are exceptional circumstances that preclude this.

Desired Outcomes

Disabled people will be able to access the Department’s buildings.

Links to NZ Disability Strategy Objectives and Actions

· Foster an aware and responsive public service - Actions 6.4, 6.6.

· Promote participation of disabled people in order to improve their quality of life 

Outcomes Measures and Timeframes

The Department conducts a review every 3 years to ensure its office accommodation is accessible to disabled people. The first review to be completed by December 2004. By Information and Facilities group.

Where it is assessed that a building is not accessible to disabled people, a business case will be developed to see if it is feasible to give access to the building. By Information and Facilities group and relevant Business groups on a case-by-case basis.

The Department will not lease any new accommodation unless it is fully accessible to disabled people unless there are exceptional circumstances that preclude this. By Information and Facilities Group and relevant business groups.

5. DIA Employees with Disabilities and Disability Awareness

Description

DIA will continue to seek to increase the number of disabled people working in the Department at all levels by ensuring the work environment is conducive too and is able to meet the needs of disabled people. Continue to seek to improve the number of Mainstream placements made in the Department.

Desired outcomes

Continue to support the establishment of a viable Disability Advisory group.

The Disability Advisory group will have input into policy development and other issues that may be of concern to them.

Disabled people and those working with them will be able to access and share information across the department to help enhance their ability to work to their full potential.

All staff will continue to be made aware of equal opportunities in employment, which should help to eliminate discriminatory practice.

All business groups will include disability plans outlining how they can eliminate barriers to people with disabilities and on how to educate their people on disability and EEO awareness.

Continue to seek places for people from the mainstream program and generally seek and support disabled people to consider the employment opportunities available to them in DIA.

Provide career development assistance and opportunities to help disabled people to further develop their careers in the Department and wider public sector.
Links to NZ Disability Strategy Objectives and Actions

· Encourage and educate for a non-disabling society - Actions - 1.2, 1.5.

· Ensure rights for disabled people - Actions 2.1, 2.2.

· Provide opportunities in employment and economic development for people with disabilities - Actions 4.2, 4.3,4.8, 4.9, 4.10.

· Foster leadership by disabled people  - Actions 5.1, 5.2, 5.6. 

· Foster an aware and responsive public service - Actions 6.1, 6.3.

Outcomes measures and timeframes

1. DIA through its HR Strategy and Policy team will continue to support the Disability network to become a viable entity.

2. The Disability Network will be made aware of and informed of particular policies and issues that they may wish to have input into, by all business groups as part of the business planning process. Ongoing by 30 June 2004.

3.  An intranet site will be developed for disabled people to share information electronically and that all staff and managers can use to increase their awareness, knowledge and responsiveness to people with disabilities by HR Strategy and Policy by October 2005. 

4. The Department will seek to further increase the number of Mainstream placements made by 30 June 2005.

5. Career development systems will be designed to ensure disabled people receive the assistance and support they need to develop their careers in DIA by 30 June 2005.
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