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1. Bankers Association

Description

The Human Rights Commission has been working with the Bankers Association to assist them meet their obligation in the banking code of practice concerning services to disabled and older people. The Commission is assisting with training trainers from banks, and has assisted with the establishment of a focus group of disabled people to provide expert advice. 

Desired Outcome

Banks will be better able to provide services to their disabled and older customers

Links to Human Rights Commission strategy objectives 

Goal/outcome 2 (Legislation policy and practices are developed in full accordance with human rights standards). 

Links to strategy objective and action 

Objective 1 Encourage and Educate for a Non-Disabling Society (Actions 1.1, 1.2) 

Objective 2 Ensure Rights for Disabled People (Actions 2.1, 2.2) 

Outcome Measures and Timeframes

Training for trainers will be provided on an annual basis. The work of the Disability Reference Group commences. Disabled and older people will be able to use banking services without encountering barriers. 

2. Captioned movies

Description

The Human Rights Commission has been working with Captioning Access New Zealand, the deaf community, and representatives of the film industry to establish regular national screenings of open captioned movies. Open captioned movies provide all elements of the audio soundtrack as text, presented in subtitles.  

Desired Outcome

There are regular national screenings of open captioned prints of new movie releases. 

Links to Human Rights Commission strategy objectives 

Goal/outcome 2 (Legislation policy and practices are developed in full accordance with

human rights standards). 

Links to strategy objective and action 

Objective 9, Support lifestyle choices, recreation and culture for disabled people (Action

9.2) 

Outcome Measures and Timeframes

Greater numbers of new movie releases have screenings of open captioned prints throughout New Zealand. Captioned screenings closely follow the timing of new movie releases. 

3. Comprehensive and Integral International Convention on Protection and Promotion of the Rights and Dignity of Persons with Disabilities 

Description

The Human Rights Commission has participated in meetings about the proposed UN Convention on the Rights and Dignity of Persons With Disabilities, as (1) as a member of the NZ delegation in meetings of the Ad-Hoc Committee discussing the convention (2) as a member of the Asia-Pacific Forum of National Human Rights Institutions. Through its membership of the APF Working Group on Disability it has contributed to submissions on the Convention for the Ad-Hoc Working Group. 

Desired Outcome

The proposed UN Convention on the Rights and Dignity of Persons With Disabilities adopts a rights-based approach. 

Links to Human Rights Commission strategy objectives 

Goal/outcome 2 (Legislation policy and practices are developed in full accordance with

human rights standards). 

Links to strategy objective and action 

Objective 2 Ensure Rights for Disabled People (Action 2.5) 

Outcome Measures and Timeframes

The Commission continues to advocate for a rights-based convention, and participates in the development of the Convention as a member of the NZ delegation and as a member of the Working Group on Disability of the Asia-Pacific Forum of National Human Rights Institutions developing submissions for the Ad-Hoc Committee. 

4. EEO Framework

Description

The report Framework for the Future: Equal Employment Opportunities in New Zealand (June 2004) provides a first-ever comprehensive picture of equal employment opportunities EEO activities and policy in New Zealand, including those designed to support disabled people.  The report provides a background to and rationales for EEO, then it examines how EEO is reported in both the public and private sectors.  Progress for four target EEO groups, including for disabled people, is assessed by looking at labour force participation, educational achievement, occupations and earnings, and progress in the public service.  Next, the report benchmarks New Zealand’s EEO activities with those of other countries and discusses the factors shaping EEO progress.  Finally, the report suggests several ways to improve the status of the target EEO groups and moving forward EEO progress in this country.

Desired Outcome

New Zealand policy makers, researchers, EEO advocates, educators, and other interested groups will be better informed and able to strategically consider EEO initiatives, programmes, and legislation.

Links to Human Rights Commission strategy objectives 

Goal/outcome 2 (Legislation policy and practices are developed in full accordance with human rights standards). 

Links to strategy objective and action 

Objective 4, Provide opportunities in employment and economic development for disabled people (Actions 4.11, 4.12) 

Outcome Measures and Timeframes

The report is widely distributed, cited, and referred to when considering EEO progress of disabled people in New Zealand. 

5. E-government project

Description

The Human Rights Commission has been working with the State Services Commission on aspects of the E-government project, with a focus on access issues for disabled people. 

Desired Outcome

Disabled people will be able to access E-government information without encountering barriers. 

Links to Human Rights Commission strategy objectives 

Goal/outcome 2 (Legislation policy and practices are developed in full accordance with human rights standards). 

Links to strategy objective and action 

Objective 1 Encourage and Educate for a Non-Disabling Society (Action 1.1) 

Objective 6 Foster an Aware and Responsive Public Service (Action 6.5)

Outcome Measures and Timeframes

The E-Government project will address access issues for disabled people and find opportunities to remove barriers to participation for disabled people.

6. Equipment and workplace modification for staff

Description

The Human Rights Commission provides equipment and workplace modification to meet reasonable accommodation requirements of disabled staff, including temporary and casual staff. 

Desired Outcome

Disability will not be a barrier to employment with the Human Rights Commission. The Commission’s ability and willingness to provide such accommodation is communicated internally and to potential employees. 

Links to Human Rights Commission strategy objectives 

Goal/outcome 2 (Legislation policy and practices are developed in full accordance with human rights standards). 

Links to strategy objective and action 

Objective 4, Provide opportunities in employment and economic development for disabled people (Action 4.10) 

Outcome Measures and Timeframes

The number of employment applicants who identify as having a disability increases. The number of staff who indicate they receive appropriate workplace support in relation to their disability increases. (Measurement is by means of an annual EEO survey.)

7. Human Rights Education – Tu Tikanga

Description

Tu Tikanga - Rights Now! is a Train-the-trainer education resource which was developed as a response to the inclusion of disability as a ground for unlawful discrimination in the HRA. The Tu Tikanga programme involves participatory workshops of disabled people and is delivered by the Commission in partnership arrangements with key disability sector stakeholders including People First and NZCCS. Recently, and in partnership with the National Advisory Group of the Like Minds Like Mine project, the Commission has piloted an adaptation of Tu Tikanga for use by, and with, people with experience of mental illness.

Desired Outcome

Disabled people have greater awareness of their rights under the Human Rights Act.

Links to Human Rights Commission strategy objectives 

Goal/outcome 2 (Legislation policy and practices are developed in full accordance with human rights standards). 

Links to strategy objective and action 

Objective 2 Ensure Rights for Disabled People (Action 2.2) 

Outcome Measures and Timeframes

Key objectives of the Tu Tikanga programme are awareness-raising and the achievement of a more equitable society for people with disabilities. Increased use of the Commission’s  Disputes Resolution Service. 

8. Human Rights Education – Making Human Rights Work

Description

The 'Making Human Rights Work' training kit has been developed to assist the public sector to understand provisions in the HRA, including Part1A, which incorporate the anti-discrimination standard contained in the New Zealand Bill of Rights Act (BORA). The kit uses a train-the-trainer model for line managers and internal staff trainers within public sector organisations who can then on-deliver to all staff. The Commission offers training to internal trainers on how to use the kit. The Commission is also available to work with agencies in the early stages of developing legislation, regulations, policies and practice guidelines.

Desired Outcome

Increased public sector understanding of provisions in the HRA including Part 1A which incorporate the anti-discrimination standard contained in the New Zealand Bill of Rights Act (BORA).

Links to Human Rights Commission strategy objectives 

Goal/outcome 2 (Legislation policy and practices are developed in full accordance with human rights standards). 

Links to strategy objective and action 

Objective 2 Ensure Rights for Disabled People (Action 2.2) 

Objective 6 Foster an Aware and Responsive Public Service (Action 6.1) 

Outcome Measures and Timeframes

Increased awareness among public sector organizations of the anti-discrimination standard in part 1A of the Human Rights Act and how this applies in development of policies, legislation and guidelines. 

9. Information available in accessible formats
Description

The Human Rights Commission has developed material in accessible formats to support projects and services within the Commission.  Braille, plain language and big print versions of material have been developed for the public Inquiry into Accessible Land transport.  A marked-up version of material is also available for screen readers.  TTY access numbers are included in publicity material.  Accessible material is also available for accessing the Commission’s Disputes Resolution Service.  Material in accessible formats is also being developed for the project to develop the New Zealand Action Plan for Human Rights (NZAPHR).  

Desired Outcome

Disabled people are able to access information in order to enable them to participate in Commission projects and access Commission services.

Links to Human Rights Commission strategy objectives 

Goal/outcome 2 (Legislation policy and practices are developed in full accordance with human rights standards). 

Links to strategy objective and action 

Objective 6 Foster an Aware and Responsive Public Service (Action 6.5)  

Outcome Measures and Timeframes

Disabled and older people fully participate in Commission projects and access Commission services.  Ongoing. 

10. New Zealand Action Plan for Human Rights (NZAPHR)

Description

Mana Ki Te Tangata - the New Zealand Action Plan for Human Rights (NZAPHR) is a two-year project which requires nation-wide consultation with interested parties. The Commission established a Disability Sector Advisory Group to provide advice on disability issues to the Commission as part of the development of NZAPHR. The Commission has consulted with a number of people with disabilities in connection with the development of an NZAPHR paper, The Rights of Disabled People. 

Desired Outcome

The NZAPHR is intended to establish a set of strategies to strengthen the promotion and protection of human rights for all people including people with disabilities. A goal of the NZAPHR is for it to be adopted by Cabinet and endorsed by Parliament. 

Links to Human Rights Commission strategy objectives 

Goal/outcome 2 (Legislation policy and practices are developed in full accordance with

human rights standards). 

Links to strategy objective and action 

Objective 2 Ensure Rights for Disabled People (Action 2.7) 

Outcome Measures and Timeframes

Disabled people are consulted in the development of the NZAPHR paper, The Rights of Disabled People. The Disability Sector Advisory Group is consulted in preparation of the paper, The Rights of Disabled People. The Rights of Disabled People are addressed in the NZAPHR Status Report (August 2004). NZAPHR strategies are developed for people with disabilities. 

11. Transport enquiry
Description

In September 2003 the Human Rights Commission announced it would be conducting a National Inquiry into the accessibility of public land transport for people with disabilities, using the Otago and Wellington regions as case studies. The completion of the Inquiry Report is expected in January 2005. 

Desired Outcome

Disabled people will be able to use public land transport services without encountering barriers.

Links to Human Rights Commission strategy objectives 

Goal/outcome 2 (Legislation policy and practices are developed in full accordance with

human rights standards). 

Links to strategy objective and action 

Objective 8, Support Quality Living in the Community for Disabled People (Action 8.5) 

Outcome Measures and Timeframes

The Inquiry will determine the need for any changes to legislation, regulations, policies and procedures and funding arrangements to make public transport more accessible in its Report, which is expected to be completed in January 2005. 

12. Tri Commission meetings
Description

This is a collaborative project between the three participating Commissions (Human Rights, Health & Disability, Mental Health). There are quarterly meetings to facilitate the exchange of information about respective projects and programmes directed to the disability communities, including:

· the intersectional dimensions of the participating Commissions' respective education and human rights functions including the proposed UN Disability Convention

· the issues and rights implications arising from multiple impairment
· disability related consultation strategies and networks

· communicating with a diverse community with varied and particular communications requirements
· the development of common standards for the accessibility of information
· proposals for sharing training resources and/or training opportunities

· proposals for developing joint educator training and/or shared education resources

· the identification of operational synergies and cost-benefit efficiencies.

Desired Outcome

A project between the three participating Commissions (HDC, HRC, MHC) to facilitate the useful exchange of information, identify potential synergies and to increase respective and collective service and possibly cost effectiveness in relation to the disability communities.

Links to Human Rights Commission strategy objectives 

Goal/outcome 2 (Legislation policy and practices are developed in full accordance with human rights standards). 

Links to strategy objective and action 

Objective 1 Encourage and Educate for a Non-Disabling Society (Action 1.1) 

Objective 4 Provide opportunities in employment and economic development for disabled people (Actions 4.3, 4.10) 

Objective 6 Foster an Aware and Responsive Public Service (Action 6.4)  

Outcome Measures and Timeframes

Development of common standards for the accessibility of information; sharing training resources and/or training opportunities; development of joint educator training and/or shared education resources; achievement of operational synergies and cost-benefit efficiencies.

13. Website upgrade to meet web guidelines
Description

The Human Rights Commission carried out an accessibility audit of its website in August 2003.  The Commission web site has been improved in line with the recommendations of that audit – this process continues.  In addition all new material added to the site must now be accessible.  The Commission has started a significant project to improve the HRC web site.  The terms of reference for this project specify: improved accessibility for people with disabilities and compliance with NZ Government web site guidelines. 

Desired Outcome

Disabled and older people are aware and fully participate in Commission projects and access Commission services. Disabled and older people are able to access information on the Commission web site in order to enable participation in Commission projects and access Commission services.

Links to Human Rights Commission strategy objectives 

Goal/outcome 2 (Legislation policy and practices are developed in full accordance with human rights standards). 

Links to strategy objective and action 

Objective 6 Foster an Aware and Responsive Public Service (Action 6.5)  

Outcome Measures and Timeframes

Disabled and older people are able to access information on the Commission website in order to enable participation in Commission projects and access Commission services.
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