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1. Staff Awareness

Description

The Residential Tenancies Amendment Bill when passed will introduce statutory provisions to govern long-term boarding house tenancies. During 2003/04 the Ministry has worked with the Ministry’s of Social Development, Housing New Zealand Corporation and the Christchurch City Council to develop a pilot training programme for front line staff. It is intended that the programme that is developed will better equip staff to provide services and support to people with mental health problems.  This year the pilot programme will be implemented and evaluated. Full implementation of the training programme will coincide with the passing of the Bill.

Desired Outcome

Front-line Ministry staff will have a greater understanding and be better equipped to respond to the needs of people with mental health problems when the bill is passed.

Links to Strategy Objective and Action

Foster an aware and responsive public service – action 6.3. 

Outcome Measures and Timeframes

A training programme will be developed by 30 June 2005. 

2. Access To Information

Description

The Ministry provides services to a diverse range of people. In the coming year we will provide a ‘plain language’ version of all information pamphlets that are reviewed and re-developed or developed. 

Desired Outcome

All information resources provided by the Ministry will be available in a ‘plain language’ version within 5 years.

Links to Strategy Objective and Action

Foster an aware and responsive public service – Action 6.5.

Outcome Measures and Timeframes

The provision of plain language versions of our pamphlets will be come a business as usual activity embedded within our information and education systems by June 2005. 

3. Responsiveness

Description

The Ministry will lead the review of the Residential Tenancy Act that commences during 2004-05. As part of the review process the Ministry will be working and consulting with the Office for Disabilities to ensure that the legislation is consistent with the objectives of the NZ Disability Strategy. 

Desired Outcome

Legislation passed as a result of the review is informed on the issues facing the disability community and is consistent with the objectives of the NZ Disability Strategy. 

Links to Strategy Objective and Action

Foster an aware and responsive public service – Action 6.1.

Outcome Measures and Timeframes

The advice of the Office for Disabilities will have been sought and acted upon during the review of the Residential Tenancy Act and the resulting legislation is consistent with the objectives of the NZ Disability Strategy. The review of the Residential Tenancy Act will be undertaken over the period 2004 – 2006.

Agriculture-and-Forestry-0405-workplan.doc
5

