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1. Employment

Description

Ensure that the range of employment options available to disabled people in working alongside or within HDC is included in HDC recruitment, selection, appointment, induction, training, development policies and manual by June 2005.  Briefs for all HDC projects and contract work are made available to disabled contractors.

Desired Outcome

The Health and Disability Commissioner is an employer of choice for people with disabilities.

Links to Strategy Objective and Action

Provide opportunities in employment and economic development for disabled people – actions 4.8, 4.9, 4.10, 4.11, 4.15.

Outcome Measures and Timeframes

Human Resources Manual to encompass new policies by June 2005.

Recruitment and selection processes reviewed by December 2004.

EEO polices and implementation will monitored within HDC by the EEO project manager and findings and recommendations to be included in quarterly reports to the Commissioner.

2. Access to Information

Description

Promotional material suits the wide-ranging needs of disabled people, and those who provide services to them. Promotional material may be written, audio and/or visual, and will take into account the varying literacy needs of its users, and will recognise the official languages of NZ including NZSL, within available resourcing levels.
Desired Outcome

Disabled people have access to information about the Health and Disability Commissioner Act and the Code of Rights. The information will assist disabled people to know their rights and identify ways of exercising those rights.
Links to Strategy Objective and Action

Foster an aware and responsive public service – action 6.5
Outcome Measures and Timeframes

Promotional material will be revised in consultation with the Commissioner’s Consumer Advisory Group by January 2005.
3. Access to Venues and Buildings

Description

Ensure all HDC services buildings, and venues used by HDC are accessible to disabled people.
Desired Outcomes

Disabled people are able to access HDC venues and offices with ease.

Links to Strategy Objective and Action

Foster an aware and responsive public – action 6.6.
Outcome Measures and Timeframes

Revise HDC policy and procedures, inform HDC staff of access requirements procedures, and seek feedback from disabled people on the accessibility of our venues and buildings by September 2004.
4. Public Education

Description

Information provided to consumers and providers includes specific information about the rights of disabled people in terms of the Act and Code of Rights. 

The special cultural needs of disabled Mäori and Pacific Island people are taken into account in HDC presentations and education sessions.

Desired Outcome

Disabled people are aware of their rights, and providers are aware of their responsibilities.

HDC education sessions are appropriate for disabled people

Links to Strategy Objective and Action

Ensure rights for disabled people – actions 2.1, 2.2, 2.3

Promote participation of disabled Mäori – actions 11.3, 11.6

Promote participation of disabled Pacific peoples – actions 12.1, 12.2, 12.4

Value families, whänau and people providing ongoing support – actions 15.2, 15.3

Outcome Measures and Timeframes

Establish a co-presenter/co-facilitator way to work with disabled people when presenting and carrying out education sessions by June 2005.

Case studies relevant to disabled people will be developed and published for use in presentations and education sessions, by June 2005. 

Additional networks and forums for providing education are identified by February 2005. Research and consult with disabled people and disability service providers to identify the most appropriate education methods/formats by March 2005, and implement two of these initiatives by June 2005. 

Develop and implement a specific training package in co-operation with disabled people for joint presentations to providers by June 2005.

Ensure HDC provider presentations and education sessions raise the awareness of  providers to ensure services are accessible and culturally appropriate for Mäori and Pacific Island people, by September 2004.

Identify Mäori and Pacific Island people in the community who may be available and competent at joint presentations with HDC and Advocacy staff, by January 2005.

Identify key people who can assist in exploring the viability, accessibility and need for trilingual (Mäori and Pacific Island) interpreters for deaf people, by June 2005.

Implement appropriate recommendations from the Moana Ola project working group by June 2005.

Identify through consultation the most appropriate methods for informing supporters of the HDC service and the role of HDC, by June 2005.

Develop a resource kit for professionals on when and how to interact with families and whanäu of disabled people when a complaint is made about the health or disability support service provided, by June 2005.

Establish a consumer newsletter to keep supporters informed of issues that may impact on them and to provide practical hints on HDC related issues, by June 2005.

5. Staff Education

Description

Staff training will include awareness of the New Zealand Disability Strategy and its implications.

Desired Outcome

Health and Disability Commissioner staff are aware of disability issues.

Links to Strategy Objective and Action

Encourage and educate for a non-disabling society – action 1.1

Create long-term support systems centered on the individual – action 7.8

Outcome Measures and Timeframes

Identify and develop a database of people with disabilities available to be contracted for wok in anti-discrimination training with HDC staff nationally by 31 March 2005.

Identify specific competencies for HDC staff working with disabled people by April 2005.

6. Consultation

Description

Disabled people will be consulted on issues pertaining to services provided to disabled people, and encouraged to take part in decision-making.
Desired Outcome

Disabled people will have input on decisions relating to them.
Links to Strategy Objective and Action

Foster leadership by disabled people – action 5.1

Foster an aware and responsive public service – action 6.2

Promote participation of disabled Mäori – actions 11.1, 11.4

Promote participation of disabled Pacific peoples – action 12.4

Enable disabled children and youth to lead full and active lives – actions 13.1, 13.2

Promote participation of disabled women in order to improve their quality of life – action 14.1

Outcome Measures and Timeframes

Implement an annual planning consultation round with target groups of disabled stakeholders, by June 2005.

Ensure that revision of consumer and provider satisfaction surveys is cognisant of finding out whether all HDC services treat disabled people with dignity and respect, by November 2004.

Ongoing monitoring of complaints made about HDC services to identify trends that may adversely affect disabled people.

Establish a relevant contact within Te Puni Kokiri to consult with on the development of an alliance and sharing of information for mutual benefit, by September 2004, in order to promote the participation of disabled Mäori.

Meet with appropriate people in the Ministry of Pacific Island affairs and other groups working in the Pacific sector by June 2005.

Identify individuals and networks within the community and consumer organisations who can be consulted with as part of HDC service planning process by May 2005.

Identify networks and individuals within the community who are Mäori and disabled, and consult with them on areas they see as priority areas for the allocation of resources, by January 2005.

Facilitate a youth focus group to identify key issues and areas needing improvement relevant to the work of HDC by February 2005.

Identify individual women and consumer groups and consult with them on relevant issues at least twice a year.
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