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1. International Conventions

Description

The Human Rights Division of the Ministry of Foreign Affairs and Trade coordinates the New Zealand position on international human rights debates relating to disabilities, especially at the annual sessions of the United Nations General Assembly and the Commission on Human Rights.  The Ministry is currently working closely with the Office for Disability Issues on the development of the proposed new international convention on the rights of people with disabilities.

New Zealand has in recent years been a cosponsor of several resolutions adopted relating to the human rights of disabled people.  The Division also coordinates New Zealand’s reports on the implementation of the six core human rights treaties, which refer where appropriate to measures that promote and protect the rights of disabled people.  The Division also maintains active links with disability non-governmental organisations (NGOs) in the context of co-operation on the international Convention on the Rights and Dignity of Persons With Disabilities.

Support for negotiating a new international human rights convention for disabled people has gathered momentum over the past two years.  New Zealand chaired a working group, which met in New York in January to produce an initial draft of the Convention.  This draft will form the basis for negotiations among United Nation (UN) member states, which began in May 2004 and will continue in August and into 2005.  

Desired Outcome

A new UN convention on the human rights of disabled people.  For the year 2004-2005, substantial progress in the negotiations towards a Convention text which gives a greater level of protection to persons with disabilities and which is consistent with New Zealand domestic legislation and policy settings as well as existing international human rights law. 

Links to Disabilities Strategy Objective and Action

Objective One: Encourage and educate for a non-disabling society - Actions 1.1; 1.2; 1.4; 1.5.

Objective Two: Ensure rights for disabled people - Action 2.2

Objective Five: Foster leadership for disabled people - Action 5.1

Outcome Measures and Timeframes

A whole of government approach, in partnership with interested NGOs, determines New Zealand’s policy on the scope of the Convention.  Close cooperation, including joint participation in delegations to meetings of the Ad Hoc Committee on the Convention, between the Ministry’s Human Rights Division and the Office for Disability Issues will be required to secure a robust Convention.  Negotiations are likely to take some years, the timeframe being determined by the need to secure consensus in the United Nations.

2. Human Resources

Description

As a good employer, the Ministry will continue to mainstream all disability awareness training and EEO principles. 

The Ministry will update and maintain a voluntary database of disabled staff, including information concerning the nature of their impairment and specific measures taken to accommodate their disability. 

The Ministry will continue to ensure that all human resources and recruitment and selection processes are responsive to the needs of disabled people.  Arrangements for disabled applicants will continue to be made on a case-by-case basis. 

Desired Outcome

Standard induction processes will include training in Disability and Equal Employment Opportunities (EEO). All staff are aware of the implications of disability and impairment.  

By maintaining accurate records of staff with disabilities, we can ensure that we are aware of our employee’s needs and take appropriate action as necessary. 

We will ensure that recruitment and selection processes are not barriers for people seeking to work in the Ministry.

Links to Disability Strategy Objective and Action

Objective Four: Provide opportunities in employment and economic development -Actions 4.1; 4.3. 
Objective Six: Foster an aware and responsive public service - Actions 6.2; 6.4.

Objective Ten: Collect and use relevant information about disabled people and disability issues – Action 10.2.

Outcome Measures and Timeframes

The EEO briefings will continue to be conducted on a weekly basis with new staff. The EEO questionnaire is also completed in this part of the induction and is where the database information comes from. 

The database will be monitored and used as a source of information to guide the development of policies and strategies for all staff members. 

3. Facilities Management

Description 

In accordance with the Ministry’s Health and Safety strategy, the Ministry will continue to provide all employees with a workstation assessment by a qualified practitioner. The Ministry, where appropriate, will also provide an employee who is identified with a disability any ergonomic equipment or other special equipment.

Desired Outcome 

All employees will be able to work effectively and efficiently, because any barriers that could potentially restrict, or lead to discomfort will be identified and accommodated. 

Links to Disability Strategy Objectives and Action

Objective Four:  Provide opportunities in employment and economic development for disabled people - Action 4.10.

Outcome Measures and Timeframes

Workplace assessments are conducted within two weeks of a new employee starting work. 

Staff may request a work place assessment at any time they identify the need.  
4. Website

Description 
The Ministry will continue to phase in a programme for making historical public consultation documents and final reports available on its website, where practical, in both PDF and HTML formats.

The Ministry of Foreign Affairs and Trade website will be fully accessible to disabled people and the content reviewed on a regular basis.

Practical changes that are planned to occur by 2005

Provide cascading style sheets so that:

· Users can customise the presentation (layout, colours, fonts) to suit their needs.

· Users can chose an oral style rather than having to read the screen.

Interactive Forms – where forms can be completed online.

HTML compliance to the W3C standard

Advanced Search Engine Capability

Desired Outcome: 
All information on the website now and in the future will meet requirements for disabled people to access. The level of access will also meet e-government guidelines. 

Links to Disability Strategy Objectives and Action:
Objective Six: Foster an aware and responsive public service - Action 6.5
Outcome Measures and Timeframes:
The website already has some of the features mentioned, and therefore will continue to be user friendly to disabled people. 

The practical changes, i.e. users can customise presentation, as mentioned in the 2003/2004 Implementation Work Plan, are still planned for 2005.
5. Disabled Person Staff Network

Description:

The Ministry currently has staff networks for EEO groups, such as Maori, Pacific Island Peoples, and Women, however, there is no active network for disabled people. The Ministry will investigate, with staff, the feasibility of establishing a disabled people network. 

Desired Outcome

The objective of establishing this network would be to increase the Ministry’s awareness of issues that are faced by our disabled staff and, where practical, provide further assistance to this staff group. The network members could also provide support to one another. 

This staff group would also be consulted in the development of future disability strategies and progress reports. 

Links to Disability Strategy Objective and Action

Objective One: Encourage and educate for a non-disabling society - Actions 1.2; 1.5.

Objective Six: Foster an aware and responsive public service – Action 6.3.

Outcome Measures and Timeframes

The Human Resources Adviser (EEO) will contact all Ministry employees for their registrations of interest in establishing and belonging to this network within the first half of this implementation year.  

6. Building Access at Head Office and at Posts:

Description

The Ministry’s Implementation Work Plan for 2003/2004 placed a strong focus on ensuring that the New Zealand offices of the Ministry of Foreign Affairs and Trade were accessible for disabled people.  In this Implementation Work Plan, we will extend this to our off shore posts where practicable.  The Ministry will continue to seek to meet New Zealand building standards (such as NZs 4121,1421) or the host governments’ (whichever is higher) in our office accommodation fit-outs at post. 

It should be noted that in some overseas posts it is not possible to have lift access in multi level buildings because there are no maintenance or repairers to manage the lift facilities. 

The Ministry will continue to produce ‘Post Reports’ that outline conditions at post, and this includes information on access issues for disabled people.  

Desired Outcome

Disabled people will be able to access New Zealand Posts/Embassy services without facing barriers. 

Links to Disability Strategy and Objectives and Actions

Objective Six: Foster an aware and responsive public service - Actions 6.1; 6.3; 6.6.

Outcome Measures and Timeframes

As mentioned the Ministry already meets many of the aforementioned standards, but we are committed to making changes where appropriate. 

When a post receives a fit out best practise principles are applied, and local government law on accessibility issues and factor requirements are incorporated into the fit out designs. 
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