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1. Strategic Linkages 

Description 

The aim of the government’s special education policy is to improve the learning outcomes for children and young people with special education needs.  Students with special education needs include learners with disabilities, learning difficulties, communication or behaviour difficulties, or sensory or physical impairments.  In 2004/05 ERO will evaluate the impact on student achievement of three of the provisions aimed at assisting students with special needs: the Ongoing Renewable Resourcing Scheme (ORRS), the Special Education Grant (SEG) and the Enhanced Programme Fund (EPF).  These three measures represent a substantial government investment to support the learning outcomes of students with special needs. 

The report on the extent to which the education provided in schools meets the needs of disabled students, titled “The New Zealand Disability Strategy in Schools” was completed in June 2003.  The Education Review Office intends to carry out a second review on the extent to which the education provided in schools meets the needs of disabled students using the indicative data for 2002/03 and specific methodology.  The set up work for this report will be initiated in the 2004/05 year, but it is envisioned that this will be a more comprehensive report and therefore work is not expected to be completed until the 2005/06 year.

ERO will undertake a review of the Board Assurance Statements (school boards have to complete these and their compliance with this statement is checked as part of a review) to ensure that appropriate questions are included in respect to students with disabilities.
Desired Outcome

Improved awareness and understanding within schools of the need to accommodate the needs of disabled students.

Links to Strategy Objective and Action 

Provide the best education for disabled people – objective 3.

Outcome Measures and Timeframes 

Evaluation undertaken and national report completed by 30 June 2006. For the 2005 year there will be consultation/and finalisation of the methodology, the terms of reference and determining which schools will be sampled.

The revised Board Assurance Statement will be in use for the 2005 calendar year. 

2. Information Technology 

Description 

ERO will continue to enhance its web site to improve the access for blind, vision impaired and reading disabled people, and to ensure that it complies with e-government guidelines.

In May 2004 a project to redevelop ERO’s web site was initiated.  Within the scope of this project a key consideration will be access by disabled people.

Desired Outcome 

ERO web site can be navigated independently by disabled people and includes information on how this can be done. 

Links to Strategy Objective and Action 

Foster an aware and responsive public service – action 6.5.

Outcome Measures and Timeframes

The new web site will have enhanced access features. As part of the development there will be consultation with the Office for Disability Issues.

The project will be ongoing in 2004/05.

3. Publications

Description 

Reports produced by ERO are largely accessed through the web site.  Where there is an identifiable need for publications to be in alternative formats (eg: in large print, audio- tape or in an easy-to-read version), ERO will arrange for this to occur.

Information to this effect will be on the web site.

Desired Outcome 

ERO information is accessible to all New Zealanders.

Links to Strategy Objective and Action 

Foster an aware and responsive public service – action 6.5.

Outcome Measures and Timeframes 

The public is aware that publications can be obtained in alternative formats if required.

ERO meets requests for reports in alternative formats. 

Public Affairs will record the number/nature of requests for reports in alternative formats.
4. Building Access 

Description 

Continue to ensure that all ERO sites provide appropriate access for disabled people. 

Desired Outcome 

Disabled people will be able to easily access ERO's buildings and use facilities inside. 

Links to Strategy Objective and Action 

Foster an aware and responsive public service – action 6.6.

Outcome Measures and Timeframes 

ERO conducts an annual review of all its office accommodation and recommendations from this review are implemented.

5. Recruitment

Description 

Ensure human resource recruitment processes are responsive to the needs of disabled people.  Vacancies are advertised in accessible formats. 

Desired Outcome 

ERO is seen as a good employer and an employer of choice.

Encourage applications from a wide range of people. 

Links to Strategy Objective and Action 

Provide opportunities in employment and economic development for disabled people – action 4.11.

Foster an aware and responsive public service – action 6.1, 6.2.

Outcome Measures and Timeframes 

Recruitment processes will be reviewed in June each year to ensure that they are inclusive for disabled people. 

6. Induction

Description 

Current review staff have an increased awareness of the issues for disabled people, as a result of their involvement in gathering information for the report “The New Zealand Disability Strategy in Schools” completed by ERO as part of last year’s disability plan.  It is ERO’s intention to repeat the study over the period 2004 – 2006.

To continue to develop the level of awareness in its staff, ERO will ensure that induction courses include a component on disability awareness and how that impacts on the core business

Desired Outcome 

Standard induction processes that include training in EEO are developed and implemented. 

All staff will be aware of disability issues. 

Links to Strategy Objective and Action 

Foster an aware and responsive public service – actions 6.1, 6.2, 6.5.

Outcome Measures and Timeframes 

Disability awareness information will be given to all new staff upon commencement with the ERO as part of their induction programme. 

7. Responsiveness to needs 

Description 

As part of the review of the Office’s telecommunications needs, ERO will look at opportunities to enhance the ability of disabled people to contact ERO. 

ERO will review its procedures with respect to visitors to the office (at meetings etc) to ensure that participants with any impairments are able to identify any barriers to their full participation in meetings and that appropriate measures are put in place to remove or minimise these barriers.

Desired Outcome 

Barriers faced by disabled people who need to contact or visit ERO are addressed and removed. 

Links to Strategy Objective and Action 

Foster an aware and responsive public service – action 6.1.

Outcome Measures and Timeframes 

Any identified communication issues for disabled people identified in the telecommunication review are removed, or where not possible, minimised.

Guidelines for holding accessible meetings are developed and promulgated throughout the Office.
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