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1.
Communication with the Public - publishing information

Description

Ensure that the SNZ website meets and maintains the standards of the e-government website guidelines.

Investigate opportunities for publishing appropriate SNZ information and reports in formats accessible to people with disabilities. 

Desired Outcome

The SNZ website is accessible to people with a range of disabilities.

SNZ publishes information and reports of interest to the disability community in accessible formats.

Links to Strategy Objective and Action

Foster an aware and responsive public service – actions 6.3, 6.4, 6.5.

Support quality living in the community for disabled people.

Outcome Measures and Timeframes

Website complies with e-government guidelines for accessibility by 30 June 2004.

2.   Communication with the Public - collecting information

Description   

Identify any barriers from the NZ Disability Strategy perspective in SNZ's communication modes for all contact associated with survey collections (including face to face, telephone, fax, email, postal), and ensure that standards and guidelines for eliminating such barriers are well documented. 

Desired outcome

Field interviewers maintain a high level of sensitivity and responsiveness to meeting the needs of respondents with difficulties.

Links to Strategy Objective and action

Foster an aware and responsive public service - actions 6.3, 6.4, 6.5

Collect and use relevant information about disabled people and disability issues - actions 10.3, 10.4 and 10.5

Outcome measures and Timeframes

Training and guidelines for household interviewers and other relevant staff in contact with respondents are regularly monitored to ensure a high level of awareness of the needs of respondents with disabilities (ongoing).

3.
Information Available on People with Disabilities – Promoting the Use of Data Available

Description

Continue to promote the data from the 1996/97 and 2001 Disability Surveys through analysing and presenting results in analytical publications and appropriate forums.

Desired outcome

Further analysis of data from the Disability Survey to increase the understanding of the well-being of people with disabilities. Presentation of the results in a readily understood form to increase the use of the data in policy, decision-making and evaluation processes.  

Links to Strategy Objective and Action

Collect and use relevant information about disabled people and disability issues - actions 10.3, 10.4 and 10.5.  

Outcome Measures and Timeframes

All reasonable opportunities are taken up to provide further analysis and presentation of data on people with disabilities.

4.
Information available on people with disabilities - options for improving the range of data

Description

Statistics New Zealand is currently leading work on the development of a coordinated social statistics programme across government, with the aim to develop more coherent and integrated social statistics.  As part of that work, options will be examined for improving the range and quality of official statistics on people with disabilities.  One option is to collect statistics on people with disabilities as a core item in all important social surveys, including surveys on incomes and the labour force.    Statistics New Zealand intends to draw on the results of the work of an expert group, the Washington City Group on Disability Statistics, which is developing a small set of general disability measures, suitable for use in censuses, sample based national surveys, and other statistical formats.

SNZ has received some funding to study the feasibility of collecting survey and Census data using the internet, which may be of benefit to persons with a disability.   Decisions on this will depend on the results of consultation with stakeholders, and the compatibility with links to e-government standards.

Desired outcome

As part of the coordinated programme of official social statistics, full consideration is given to the regular collection of information on people with disabilities, and effective dissemination of this information. 

Links to Strategy Objective and Action  

Collect and use relevant information about people with disabilities - action 10.2.

Outcome Measures and Timeframes

An assessment is undertaken of the options for extending the range of data collected on disability as part of the development of the coordinated programme of social statistics, in 2003/04 and subsequently.

5.
Health and Safety – SNZ disability policy

Description

Ensure that staff and managers are provided with information on SNZ's policies and practices on disability awareness at appropriate opportunities such as during the process of staff orientation, during Disability Awareness Month, or as part of Manager training.  

Desired Outcome

SNZ's policies and practices on disability are documented and accessible to all staff.

Staff with a disability in SNZ are not disadvantaged in their employment opportunities.

Links to Strategy Objective and Action

Create long-term support systems centred on the individual – actions 7.1, 7.4.

Outcome Measures and Timeframes

Assessment of accessibility of information and frequency of communication in December 2003 and June 2004

6.
Health and Safety – Workplace

Description

Continue to provide an Occupational Health Service on a regular basis, with particular emphasis on injury prevention and the special needs of individuals with known injuries or disabilities.

Ensure SNZ staff and contractors responsible for Health and Safety support are responsive to the needs of people with a disability.

Desired Outcome

SNZ maintains a high level of safety awareness and a very low level of accidents.

Links to Strategy Objective and Action

Create long-term support systems centred on the individual – actions 7.4, 7.5.

Outcome Measures and Timeframes

HR maintain data on accidents and injury prevention, and reviews these regularly (at least annually, from 1 July 2003), to monitor effectiveness of policies and practices to prevent injury accidents, and to support the ongoing needs of people with disabilities.

7.
Recruitment

Description

Document and assess SNZ policies and processes at recruitment and selection, to ensure that they do not contain any elements that create barriers for disabled people interested in working within the business of statistics.

Provide managers with information about specialist employment agencies, for example, Mainstream, Workbridge and Emerge.

Desired Outcome

To remove any barriers to disabled people finding satisfying work opportunities in Statistics New Zealand.

Links to Strategy Objective and Action

Foster an aware and responsive public service – actions 6.1 and 6.2.

Provide opportunities in employment and economic development for disabled people – actions 4.1, 4.8, 4.9, 4.11.

Quality Measures and Timeframes

Assessment is carried out by December 2003.

Information is provided to managers six-monthly (starting 1 July 2003) or as new information is received.
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