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Introduction

The State Services Commission exists to support the Commissioner in appointing Public Service chief executives and to work with them and their departments to lift the performance of the Public Service so that it is:

· Capable of responding to immediate demands, adaptive and flexible;

· Able to respond strategically to global and national challenges;

· Operating with high integrity; and,

· Learning continuously.

1.
Extension of the Mainstream Programme

Description

The Mainstream Programme is a supported employment programme for disabled people with significant impairments that operates across the State sector.  Currently there are around 140 placements.  The scheme is currently being extended to selected schools.

Desired outcome

Disabled people with significant impairments are provided with the opportunity to be placed into created positions within the primary and secondary school system.

Links to strategy objective

· Provide opportunities in employment and economic development for disabled people.

· Encourage and educate for a non-disabling society.

Outcome measures and timeframes

· Administer funding and provide support for at least 20 new two year school placements.

· Offer induction training to new participants and supervisors, within four months of the commencement of each placement.

2.
Mainstream Programme: Disability Mentoring Day

Description

Disability Mentoring Day is an opportunity for disabled professionals to mentor disabled students. In 2002 this was a pilot, Wellington-based and only held in the Public Service.

Desired outcome

Disabled professionals and students take part in a day of activity that provides learning opportunities and brings positive outcomes.

Links to strategy objective

Foster leadership by disabled people

Outcome measures and timeframes

Disability Mentoring Day to be celebrated in May 2004, in both Wellington and Christchurch

3.
Improving Senior Leadership and Management Development in the Public Service / State sector

Description

A Programme designed to improve the quality, quantity and diversity of candidates available for appointment to Senior Manager and Chief Executive roles in the Public Service / State sector.

Desired outcome

Increased access to development opportunities provided for disabled people who aspire to senior leadership and management roles.  

Links to strategy objective

· Provide opportunities in employment and economic development for disabled people.

· Foster leadership by disabled people
· Collect and use relevant information about disabled people and disability issues.

Outcome measures and timeframes

More disabled people in Public Service / State sector senior ranks.  While no targets are set, nor quotas determined, the programme will continually monitor progress and report on this front to ensure that consistent attention is paid to the development needs of disabled staff members.

4.
Government web portal

Description

E-Government Portal is a central contact for the public wishing to access information on government.

Desired outcome

Delivering more services and information via the internet.

Links to strategy objective

· Ensure rights for disabled people. 

· Foster an aware and responsive Public Service.

Outcome measures and timeframes

An external reference group is providing ongoing feedback to make the site more effective for public users. During 2003/4 more services will be added, including those of District Health Boards. 

5.
Ensuring accessibility of government websites

Description

Driving adoption of government website guidelines by Public Service departments to increase accessibility, involving disabled people in review of the guidelines.

Desired outcome

· Agencies adopt website guidelines.  

· Website guidelines facilitate access to government websites by disabled people. 

Links to strategy objective

· Encourage and educate for a non-disabling society. 

· Ensure rights for disabled people. 

· Foster an aware and responsive Public Service.

Outcome measures and timeframes

· We intend to provide supplementary material to support agencies’ work to make their sites accessible. 

· We will continue to raise awareness of the importance of website accessibility amongst agencies and Information Communication Technology vendors.

· We are considering introducing a scheme allowing Information Communication Technology vendors to self-certify their services as Web Guidelines compliant.

· We will monitor compliance with the Guidelines through regular surveys of agencies’ e-government activity (e-awareness surveys). 

6.
E-government programme

Description

The internet has proven a great door opener for many disabled people with physical impairments. 

Desired outcome

The Government’s strategy to deliver more services and information via the Internet provides people with an alternative way to deal with government agencies which for many is easier to use than traditional channels.

Links to strategy objective

Foster an aware and responsive public service

Outcome measures and timeframes

During 2003/4 the E-government Unit will continue to facilitate the work of agencies to deliver e-government. In particular the Unit is working towards providing an all-of-government approach to online authentication, which will enable agencies to deliver sophisticated services in a secure manner over the internet.

7.
Ensuring accessibility of State Services Commission website

Description

The redesign of the State Services Commission website meets the requirements of the government website guidelines

Desired outcome

To enable State Services Commission information to be accessible to disabled people on the State Services Commission website.

Links to strategy objective

Foster an aware and responsive public service

Outcome measures and timeframes

The accessibility of the State Services Commission website is reviewed regularly during 2003/2004 and areas for improvement reported. 

8.
Inclusion of New Zealand Disability Strategy information in induction material and presentations to new and existing staff

Description

Make new staff aware of State Services Commission’s current response to the New Zealand Disability Strategy and encourage them to reflect this in their future work.

Desired outcome

Promoting the full inclusion of disability issues in the work of State Services Commission.

Links to strategy objective

· Encourage and educate for a non-disabling society. 

· Ensure rights for disabled people. 

· Foster an aware and responsive Public Service.

Outcome measures and timeframes

Deliver a briefing session for all staff on the New Zealand Disability Strategy. Plan and develop disability equity training for staff
9.
Ongoing consultation with the disability sector

Description

State Services Commission will investigate establishing an informal intersectoral working group to provide ongoing advice and information relating to disability issues across the public service.

Desired outcome

Links to be established between State Services Commission and the disability sector and the Public Service kept well informed of disability issues.

Links to strategy objective

· Encourage and educate for a non-disabling society. 

· Foster an aware and responsive Public Service. 

· Foster leadership by people with disabilities. 

Outcome measures and timeframes

Relationships developed and maintained with disability agencies during 2003/2004.
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