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1.
Building Access

Description
The Ministry of Foreign Affairs and Trade will take all practical steps to ensure that its building is accessible for disabled people.

Desired Outcome
Disabled people will be able to access the Ministry’s building and utilise facilities inside.

Links to Strategy Objective and Action

(reference number where applicable)

Foster an aware and responsive public service - Action 6.6

Outcome Measures and Timeframes
The Ministry moved to new premises in Wellington in late 2002.  This building is newly constructed and currently meets NZS1421 standards.  

The Ministry will continue to seek to meet New Zealand building standards (such as NZS 1421) or the host governments’ (whichever is higher) on our office accommodation fitouts, both in New Zealand and overseas.  In practical terms, in some overseas locations this means that the Ministry does not have lifts (and therefore lift access) in multi-level buildings due to the fact that there are no repairers or maintenance people available in the country.  

In reports put out by the Ministry for the staff to assess work and living conditions overseas, we will include a section on building access in order to highlight the physical limitations in some overseas offices.

2.
Website

Description

The Ministry is currently reviewing its website to address accessibility issues.

Desired Outcome

All information on the website now and in the future will meet requirements for disabled people to access.

Public Ministry information is accessible.

Links to Strategy Objective and Action

(reference number where applicable)

Foster an aware and responsive public service - Action 6.5

Outcome Measures and Timeframes
The Ministry will continue to phase in a programme for making historical public consultation documents and final reports available on its website where practical in both PDF and HTML formats.

The Ministry of Foreign Affairs and Trade website will be fully accessible to disabled people and the content reviewed on a regular basis.

Practical changes that are planned to occur by 2005:

· Provide cascading style sheets so that:

1 Users can customise the presentation (layout, colours, fonts) to suit their needs.

2 Users can chose an oral style rather than to have to read the screen.

· Interactive Forms – where forms can be completed online

· HTML compliance to the W3C standard

· Advanced Search Engine Capability

· Re-design of the MFAT website layout to address accessibility issues.

3
Human Resources

Description

As a good employer the Ministry has mainstreamed all disability awareness training and EEO principles. 

All professional development training provisions where appropriate are to include disability awareness or training needs.  

Ensure that all HR and recruitment and selection processes are responsive to the needs of disabled people.  Arrangements for disabled applicants will continue to be made on a case-by-case basis.

Desired Outcome

Standard induction processes will include training in Disability and EEO.  All staff are aware of the implications of disability and impairment.

Disabled staff are able to consult with their manager in the knowledge that their needs will be listened to.  

Ensure that recruitment and selection processes are not barriers for people seeking to work in the Ministry.

Links to Strategy Objective and Action

(reference number where applicable)

Provide opportunities in employment and economic development for disabled people - Actions 4.8, 4.9, 4.11

Foster an aware and responsive public service - Action 6.3

Outcome Measures and Timeframes

All induction briefings held with the HR Adviser (EEO) will include a section on working with disabled people.

All relevant professional development training to include disability awareness. 

All new staff to the Ministry are currently assigned a “buddy”.  The buddy for a staff member with a disability will be instructed to ensure they have the appropriate work environment and equipment so the new staff member can work effectively from the first day of work. 

Vacancies will be advertised through differing media, eg newspapers, emails and website to enable different access points to job information.

4.
International Conventions

Description

The Human Rights Division of the Ministry of Foreign Affairs and Trade coordinates the New Zealand position on international human rights debates relating to disabilities, especially at the annual sessions of the United Nations General Assembly and the Commission on Human Rights.  The Ministry is currently working closely with the Office for Disability Issues on the development of the proposed new international convention on the rights of people with disabilities.

New Zealand has in recent years been a co-sponsor of several resolutions adopted relating to the human rights of disabled people.  The Division also coordinates New Zealand’s reports on the implementation of the six core human rights treaties, which refer where appropriate to measures that promote and protect the rights of disabled people.  The Division also maintains active links with disability Non-Governmental Organisations (NGOs) through a range of outreach mechanisms.
Support for negotiating a new human rights convention for disabled people has gathered momentum over the last year.  Negotiations on a text are expected to begin mid-2004 in New York.  Our approach to disability issues and the New Zealand “Disability Framework” attracted a lot of attention at the meeting, as did our substantive statements.  The New Zealand delegation was awarded three “badges of honour” from international NGOs for our progressive approach.

Desired Outcome

A new United Nations (UN) convention on the human rights of disabled people.

Links to Strategy Objective and Action

(reference number where applicable)

Ensure rights for disabled people - Action 2.2

Foster leadership for disabled people - Action 5.1

Outcome Measures and Timeframes

A whole of government approach, in partnership with interested NGO’s, will determine New Zealand’s policy on the scope of the Convention.  Negotiations are likely to take some years and will be determined by the need to secure consensus in the United Nations.

The Human Rights Division will be represented in the negotiations that affect disabled people.
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