EDUCATION REVIEW OFFICE 

New Zealand Disability Strategy Implementation Work Plan 
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1. Introduction

Ko te tamaiti te pütake o te kaupapa!
The child - the heart of the matter!

The Education Review Office (ERO) is a government department whose purpose is to evaluate and report publicly on the education and care of students in all schools, all early childhood services, and all other forms of pre-tertiary education in New Zealand.  

ERO’s findings inform decisions and choices made by parents, teachers, managers, trustees and others, at the individual school and early childhood level and at the national level by Government policy makers.

The chief executive of ERO is the Chief Review Officer, who formally designates individual review officers to carry out reviews in schools and early childhood centres. The functions and powers of the Chief Review Officer are described in Part 28, ss 325-328 of the Education Act 1989.  This Act gives the Chief Review Officer the power to initiate reviews, investigate, report and publish findings on the provision of education to all young New Zealanders.

ERO has approximately 120 designated review officers who are located in nine district offices and a Mäori Review Unit.

High quality evaluation contributing to high quality education. 

Education is an essential part of the fabric of a civil society. It should enhance and improve the nation's skills so that all citizens have the best possible future in a rapidly changing world.

ERO seeks to improve the quality of education through review and evaluation, and reports publicly on the quality of education received by children and students enrolled in schools and early childhood services. 

The individual school and service reports inform decisions by boards of trustees and service managers as well as providing a resource for education policy and decision makers at national level, for teacher training and for the academic research communities. 

Education evaluation reports
Based on its findings in schools and services, ERO also evaluates and reports nationally on current education policy and practice.  These high level education evaluation reports supply a wide and varied audience with information on topical education issues, stimulate debate on what counts as quality in education policy and practice in New Zealand, and help in the design, implementation and review of policy.  

2. Strategic Linkages 

Description 

The report on the extent to which the education provided in schools meets the needs of disabled students, titled “The New Zealand Disability Strategy in Schools” was completed in June 2003 and will be posted on the ERO website.

The Education Review Office will provide a summary of findings recommendations of this report to all schools for future action.

2004/2005

The Education Review Office intends to carry out a second review on the extent to which the education provided in schools meets the needs of disabled students using the indicative data for 2002/2003 and specific methodology. 
Desired Outcome 

Improved awareness and understanding within schools of the need to accommodate the needs of disabled students.

Links to Strategy Objective and Action 

Provide the best education for disabled people – objective 3.

Outcome Measures and Timeframes 

The summary of findings and recommendation for future actions to be issued by 31 December 2003.

3. Information Technology 

Description 

ERO will continue to enhance its website to improve the access for blind, vision impaired and reading disabled people.

Desired Outcome 

ERO website can be navigated independently by disabled people and has accessibility information on the website. 

Links to Strategy Objective and Action 

Foster an aware and responsive public service – action 6.5.

Outcome Measures and Timeframes

A review of the website was completed in 2002.

Website updated on an on-going basis.

4. Publications

Description 

Reports produced by ERO are largely accessed through the website.  Where there is an identifiable need for publications to be in alternative formats (eg: in large print, audio tape or in an easy-to-read version) ERO will arrange for this to occur and will advise the public and relevant agencies.

Desired Outcome 

ERO information is accessible to all New Zealanders.

Links to Strategy Objective and Action 

Foster an aware and responsive public service – action 6.5.

Outcome Measures and Timeframes 

ERO will phase in a programme of making specific publications available in some other accessible formats as resourcing allows. 
5. Building Access 

Description 

In 2002/3 ERO reviewed all sites to ensure that there was appropriate access for disabled people.  Issues identified with specific sites will be pursued with building owners over the next twelve months.  

Desired Outcome 

Disabled people will be able to easily access ERO's buildings and use facilities inside. 

Links to Strategy Objective and Action 

Foster an aware and responsive public service – action 6.6.

Outcome Measures and Timeframes 

ERO conducts an annual review of all its office accommodation and recommendations from this review are implemented.

6. Recruitment

Description 

Ensure human resource recruitment processes are responsive to the needs of disabled people.  Vacancies are advertised in accessible formats. 

Desired Outcome 

ERO is seen as a good employer and an employer of choice.

Encourage applications from a wide range of people. 

Links to Strategy Objective and Action 

Provide opportunities in employment and economic development for disabled people – action 4.11.

Foster an aware and responsive public service – action 6.1, 6.2.

Outcome Measures and Timeframes 

Recruitment processes will be reviewed in June each year to ensure that they are inclusive for disabled people. 

7. Induction

Description 

Current review staff have an increased awareness of the issues for disabled people, as a result of their involvement in gathering information for the report “The New Zealand Disability Strategy in Schools” completed by ERO as part of last years disability plan.

To continue to develop the level of awareness in its staff, ERO will ensure that induction courses include a component on disability awareness and how that impacts on the core business

Desired Outcome 

Standard induction processes that include training in EEO are developed and implemented. 

All staff will be aware of disability issues. 

Links to Strategy Objective and Action 

Foster an aware and responsive public service – actions 6.1, 6.2, 6.5.

Outcome Measures and Timeframes 

Disability awareness information will be given to all new staff upon commencement with the ERO as part of their induction programme. 

8. Responsiveness to needs 

Description 

ERO will review its procedures with respect to visitors to the office (at meetings etc) to ensure that participants with any impairments are able to identify any barriers to their full participation in meetings and that appropriate measures are put in place to remove or minimise these barriers.

Desired Outcome 

Consideration is given to disabled people when inviting visitors to ERO. 

Links to Strategy Objective and Action 

Foster an aware and responsive public service – action 6.1.

Outcome Measures and Timeframes 

Procedures established and sent out to ERO staff by 30 December 2003.  
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