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Communication with the Public

Description

Evaluate Statistics New Zealand external communication modes to identify any barriers from the New Zealand Disability Strategy perspective.  The evaluation will cover but is not limited to:

· all contact associated with survey collections (including face to face, telephone, fax, email, postal)

· printed statistical publications

· electronic statistical publications

· web site

· newsletters – printed and electronic

· product information sheets

· community seminars.

Desired Outcome

To identify the barriers and then develop an implementation plan to remove these where possible.

Links to Strategy Objective and Action

Foster an aware and responsive public service – actions 6.3, 6.4, 6.5.

Support quality living in the community for disabled people.

Quality Measures and Timeframes

Communication modes reviewed and an implementation plan developed by December 2002.

Implementation meets timeframes in Plan.

1. Information Available on People with Disabilities – Promoting the Use of Data Available

Description

In 2001 Statistics New Zealand ran the Household Disability Survey and the Disability Survey of Residential Facilities for the second time.  Statistics New Zealand is chairing an analytical committee which aims to develop and oversee a process to ensure that useful analysis from the 1996 and 2001 Disability Surveys is undertaken.  The Committee has been established to make the best use of the investment in the surveys through cross-sectoral collaboration, and to avoid duplication and inadequate or irrelevant analysis.
The 2001 Household Disability Survey included over-samples of Mäori and Pacific peoples which improved the reliability of estimates for these ethnic groups.  As a result, it will be possible to do a more detailed analysis of Mäori and Pacific peoples with disabilities than was previously possible.  

The agencies and organisations who are members of the analytical committee are the Ministry of Health, Ministry of Social Development, Department of Labour, Te Puni Kökiri, Ministry of Pacific Island Affairs, Ministry of Women’s Affairs, State Services Commission, Accident Compensation Corporation, Disabled Persons Assembly, NZCCS, Royal New Zealand Foundation for the Blind, IHC, Schizophrenia Fellowship Inc, and Alzheimer’s Society New Zealand. 

If the Disability Survey is run again in the future the data would be a valuable tool for measuring the success of initiatives put in place since the 2001 survey and for identifying further areas for improvement.

Desired Outcome

The undertaking or commissioning of analysis of, or research on, the Disability Survey data, resourced by pooling contributions or expertise.  

Links to Strategy Objective and Action

Collect and use relevant information about disabled people and disability issues – actions 10.1, 10.2, 10.3, 10.4, 10.5.

Quality Measures and Timeframes

Make survey data available in early July 2002 for the undertaking of analysis and research on disability issues.  The timing of the analytical committee's research will depend on the availability of the analytical committee resources.  

Information Available on People with Disabilities – Data Integration

Description

Administrative data relating to people with disabilities is collected by a variety of different agencies.  Statistics New Zealand is currently developing protocols and expertise in integrating data from different sources and disability may be chosen as a topic for data integration some time in the future. 

Desired Outcome

Integrating administrative data relating to people with disabilities is likely to produce information on disabled people that is not currently available, such as regional estimates.

The initial focus is to improve the ability to integrate data relating to disabilities through the promotion of the use of common standards for data collection across government.

Data relating to people with disabilities includes data about people’s impairments, data about people with disabilities, and other data on disability issues.  
Links to Strategy Objective and Action

Collect and use relevant information about disabled people and disability issues – actions 10.2, 10.3, 10.4, 10.5.
Quality Measures and Timeframes

Have protocols and expertise in data integration, including knowledge of disability data, in place by December 2002.  Statistics New Zealand will assess the feasibility of integrating disability data at the unit record level if a proposal is received from a prime user of disability data. 
Buildings/Access 

Description

Statistics New Zealand will take all practicable steps to ensure that buildings that we are a tenant of are accessible to disabled people.

Desired Outcome

Disabled people will be able to easily access Statistics premises and utilise the facilities within, including egress, movement within the building, toilet facilities and access to rooms.

Links to Strategy Objective and Action

Foster an aware and responsive public service – action 6.6.

Quality Measures and Timeframes

SNZ will conduct a review by 31 December 2002 of the properties it occupies, and prepare a plan to raise all accessibility issues with building owners/property managers.

Parking Accessibility

Description

SNZ will endeavour to provide a car park for disabled visitors where appropriate, and maintain its policy of providing car parks for disabled staff where required.

Desired Outcome

Availability of a car park for disabled visitors is made known to such visitors.

Links to Strategy Objective and Action

Provide opportunities in employment and economic development for disabled people – action 4.10.

Foster an aware and responsive public service – action 6.6. 

Quality Measures and Timeframes

A suitable car park is available to disabled staff who have been assessed as needing one, in each of the three centres (current policy).

Policy on availability of car parks for disabled visitors is promulgated by 30 June 2002. 

Health and Safety – Induction

Description

Ensure that staff induction courses include a component on disability awareness and how that impacts on our business.

Desired Outcome

Standard induction processes include Health and Safety disability awareness.

Staff will be more aware of disability issues.

Links to Strategy Objective and Action

Create long-term support systems centred on the individual – actions 7.1, 7.4.

Quality Measures and Timeframes

Disability awareness training, including content of the NZDS and SNZ workplan, and data from SNZ surveys on disability will be given to all new staff as part of the induction programme by July 2002 and ongoing thereafter.

Health and Safety – Workplace

Description

Provide Occupational Health Service on a weekly basis, with particular emphasis on injury prevention, and special needs of individuals with known injuries or disabilities.

Ensure HR staff and contractors responsible for Health and Safety support are responsive to the needs of people with a disability.

Desired Outcome

Staff with a disability in SNZ are not disadvantaged in their employment opportunities.

Links to Strategy Objective and Action

Create long-term support systems centred on the individual – actions 7.4, 7.5.

Quality Measures and Timeframes

HR maintain data on people with disabilities working in SNZ, and review regularly (at least annually, from 1 July 2002), to monitor effectiveness of policies and practices to support ongoing needs of people with disabilities.

Recruitment

Description

SNZ policies and processes at recruitment and selection will be assessed to ensure that they do not contain any elements which create barriers for disabled people interested in working within the business of statistics, and to encourage disabled people to seek work with Statistics New Zealand by maintaining links with specialist employment agencies, for example, Mainstream, Workbridge and Emerge.

Provide to managers regular information about such agencies and the opportunities for employment of people with disabilities.

Desired Outcome

To remove any barriers to disabled people finding satisfying work opportunities in Statistics New Zealand.

Links to Strategy Objective and Action

Foster an aware and responsive public service – actions 6.1 and 6.2.

Provide opportunities in employment and economic development for disabled people – actions 4.1, 4.8, 4.9, 4.11.

Quality Measures and Timeframes

Assessment is carried out by December 2002.

Information is provided to managers at least six-monthly (starting 1 July 2002) or as new information is received.
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