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Network for Staff with Disabilities

Description

Seek to establish a network for staff members with disabilities.  Members to receive disability information and to be consulted on relevant operational and human resource policies.

Desired Outcome

Improved policy making and service delivery.  Potential to attract and retain staff with disabilities.

Links to Strategy Objective and Action

Encourage and educate for a non-disabling society – action 1.2.

Ensure rights for disabled people – action 2.2.

Foster an aware and responsive public service – action 6.1.

Quality Measures and Timeframes

Membership of network found to be of value to participants through formal survey.

Canvassing of interest to establish network by 31 July 2002.

If development of network is supported, establishment by 30 September 2002.

Survey of network conducted by 30 June 2003.

Disability Discrimination Policy

Description

Incorporation of disability issues within wider anti-discrimination policies for Police.

Desired Outcome

Less tolerance of discrimination within the organisation.  Enhanced knowledge of, and access to, procedures regarding discrimination.

Links to Strategy Objective and Action

Encourage and educate for a non-disabling society – action 1.1.

Ensure rights for disabled people – action 2.1.

Quality Measures and Timeframes

Disability discrimination policy developed in accordance with Police quality guidelines on policy development as evidenced by Board of Commissioners’ endorsement.

Draft policy developed by 15 October 2002.

Final policy approved by Board of Commissioners by 31 December 2002.

Review of Guidelines for External Appointment

Description

Guidelines to be established for advertising external vacancies in relation to:

· encouraging applications from people with disabilities

· publishing vacancies in accessible formats.

Human Resources managers are to consider entry level appointments for non-sworn positions via rehabilitation employment agencies.

Desired Outcome

Police will be able to appoint from an expanded pool of applicants for a position.  Numbers of Police staff with disabilities may increase.

Links to Strategy Objectives and Action

Provide opportunities in employment and economic development for disabled people – action 4.11.

Quality Measures and Timeframes

New guidelines developed in accordance with quality consultation processes as evidenced by Board of Commissioners’ endorsement.

Draft guidelines developed by 31 December 2002.

Final guidelines approved by Board of Commissioners by 31 March 2003.

Accessibility of Crime Prevention Publications

Description

Review crime prevention publications to identify scope for improving accessibility.  Prioritise areas for improvement.

Desired Outcome

Research and develop options for improving the accessibility of Police publications.

Links to Strategy Objectives and Action

Ensure rights of disabled people – action 2.2.

Foster an aware and responsive public service – action 6.5.

Quality Measures and Timeframes

Review conducted and recommendations developed in line with recognised guidelines by 30 June 2003.

Accessibility of Police Web Site

Description

Develop and implement web accessibility standards for Police.

Desired Outcome

Improved accessibility to the Police web site for people with disabilities.

Links to Strategy Objective and Action

Ensure rights for disabled people – action 2.2.

Foster an aware and responsive public service – action 6.5.

Quality Measures and Timeframes

Police web site is in line with recognised agency best practice by 30 June 2003.

Information for Staff on Disability Support Services

Description

Consider ways to inform staff with disabilities about services (eg, Welfare Services, Medical Services) that may assist them.

Desired Outcome

Support and enable staff to address and overcome barriers presented by work/the workplace.

Links to Strategy Objective and Action

Ensure rights for disabled people – action 2.2.

Foster an aware and responsive public service – action 6.4.

Quality Measures and Timeframes

Staff satisfaction with information assessed via survey of network staff (see item 1).

Information available on an ongoing basis.

Survey results collated (see item 1) by 30 June 2003.

Disability Awareness

Description

Review Police disability training for recruits, and leadership/management development programmes for sergeants and senior sergeants.  Consider ways to communicate disability awareness to all staff.

Desired Outcome

Staff are tolerant and respectful of diversity.  Police provide an excellent standard of service to disabled members of the public.

Links to Strategy Objective and Action

Foster an aware and responsive public service – actions 6.2, 6.3.

Collect and use relevant information about disabled people and disability issues – action 10.3.

Quality Measures and Timeframes

External sign-off on completion of work.

Complete review of recruit training disability component and implement changes by 31 July 2002.

Incorporate disability awareness training into new leadership/management training programmes for implementation by June 2003.

Disabled People’s Satisfaction with Police Service

Description

Consider the possibility of surveying disabled people about their satisfaction with Police service.

Desired Outcome

Improved service delivery by allowing Police to respond to any identified areas of concern.

Links to Strategy Objective and Action

Encourage and educate for a non-disabling society – action 1.2.

Foster an aware and responsive public service – action 6.1.

Quality Measures and Timeframes

Survey of disabled people conducted in accordance with recognised standards of research design.

Scope possibility of conducting survey by 31 July 2002.

If approved conduct survey by 28 February 2003.

Survey results presented by 30 June 2003.

Staff Disability Data

Description

Review and improve the collection of staff disability data.

Desired Outcome

Comprehensive data can be used for planning and staff management.

Links to Strategy Objective and Action

Collect and use relevant information about disabled people and disability issues – action 10.2.

Quality Measures and Timeframes

Disability data collection methods are aligned with wider Police Human Resource staff data practices, as judged by Board of Commissioners.

Enhanced disability data is available internally by 30 June 2003.

Facilities Management

Description

Police will take all practical steps to ensure that its buildings are accessible to disabled people.

Desired Outcome

Disabled people will be able to access Police buildings and utilise facilities inside.

Links to Strategy Objective and Action

Foster an aware and responsive public service – action 6.6.

Quality Measures and Timeframes

Access for disabled people to Police buildings and facilities complies with relevant legislation.  Ongoing.
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