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Print Disabilities Unit – Children and Young Adults

Description

Review of Print Disabilities Units Collection’s coverage of children’s and young adults resources.

Desired Outcome

To ensure collection is able to support National Library’s service to print disabled people in schools and special needs units.

Links to Strategy Objective and Action

Provide the best education for disabled people – actions 3.3, 3.4, 3.6.

Quality Measures and Timeframes

Current collection coverage and service established by December 2002.

Consultation with schools and special needs units to establish adequacy of collection by 28 February 2003.

Improvements identified and addressed by 31 March 2003.

New material purchased and widely promoted by 30 June 2003.

Web Site

Description

The National Library will make its web site accessible to the standards specified in the ‘New Zealand Government Web Guidelines.’

Desired Outcome

All information on the site now and in the future will fulfil the requirements for disabled people to access.

Links to Strategy Objective and Action

Foster an aware and responsive public service – action 6.5.

Quality Measures and Timeframes

The National Library will complete a review of its current web site infrastructure by end of November 2002.

The National Library web site adheres to the New Zealand E-Government web guidelines in terms of providing alt tags to replace information supplied by graphics.

The National Library will set criteria to determine the level of Bobby-guideline compliance appropriate to its web site, and implement that compliance by February 2003.

Facilities Management

Description

The National Library will continue to ensure that wherever possible its offices and public areas are accessible to disabled people.

Desired Outcome

Disabled people will be able to access the Library’s buildings and utilise facilities inside.

Links to Strategy Objective and Action

Foster an aware and responsive public service – action 6.6.

Quality Measures and Timeframes

The National Library will continue to ensure that one car park for people with disabilities will be available outside the Aitken Street wheelchair access to the National Library building.

The National Library of New Zealand will ensure that the scheduled lift upgrade work shall comply with the Disabled Access Code as defined in NZS 4332 Non-domestic Passenger and Goods Lift Standard.

The National Library of New Zealand will ensure that any changes to public spaces will conform with the NZS Standard 4121: 2001 Design for Access and Mobility – Buildings and Associated Facilities.

Print Disabilities Unit – General

Description

The National Library is a provider of audio books to local authority libraries, educational organisations and disability services, thereby both supporting them to provide a service to print disabled clients and augmenting the scope and quality of the material available to their clients.

Desired Outcome

Print disabled people are not disadvantaged in relation to print resources but can easily access a wide variety of audio books through the National Library’s Print Disabilities Collection.

Links to Strategy Objective and Action

Provide the best education for disabled people – action 3.4.

Create long-term support systems centred on the individual – actions 7.1, 7.2, 7.3, 7.5, 7.6, 7.7.

Support lifestyle choices, recreation and culture for disabled people.

Quality Measures and Timeframes

The library will annually provide 27,000 (estimated) items from the collection.

· Clients receive resources in a timely and effective manner.

· One hundred percent of subject requests are selected and dispatched within 5 working days.

· Ninety percent of author/title requests are processed within 48 hours of receipt.

Increased Awareness

Description

Increase disability awareness within the National Library of New Zealand.

Information is available for all staff about the rights of disabled people.

Provide awareness training, for front desk staff dealing with disabled clients and interview panels interviewing disabled applicants.

Desired Outcome

Copy of the video ‘Understanding of Disability and Impairment in Everyday Lives’ accessed and all National Library of New Zealand staff provided opportunity to view. 

New Zealand Disability Strategy web site linked to National Library of New Zealand EEO intranet site. 

National Library of New Zealand staff talk about and are more aware of disability issues.

Disabled people understand their rights, recognise discrimination and avenues available to address discrimination.

Links to Strategy Objective and Action

Encourage and educate for a non-disabling society – action 1.1.

Ensure rights for disabled people – actions 2.1, 2.2.

Quality Measures and Timeframes

All National Library of New Zealand staff provided opportunity to view video ‘Understanding of Disability and Impairment in Everyday Lives’ by June 2003.

National Library staff sensitivity to needs of disabled clients and job applicants improved by attending disability awareness training by June 2003.

Internal policies and procedures are amended to provide guidance about the needs of disabled staff (for example, in planning meeting venues and arranging training).

Disability Network 

Description

Strengthen the leadership of disabled staff.

Desired Outcome

An active disability network within the National Library of New Zealand.

Disability network has own page on National Library of New Zealand intranet.

Disability network delegate represents National Library at appropriate events.

Links to Strategy Objective and Action

Foster leadership by disabled people – action 5.2.

Quality Measures and Timeframes

Disability network given the opportunity to determine factors that would encourage active participation by disabled staff within the National Library of New Zealand throughout 2002/03.

Network web page active on Library intranet by September 2002, with useful articles and links to other useful sites.

Network delegate given opportunity to attend appropriate events as determined by EEO MAG.

Disaster Preparedness

Description

Ensure National Library of New Zealand has emergency management and disaster preparedness resources that address the needs of people with disabilities.  This includes the request for visitors to provide details of any disability assistance requirements.

Personal Emergency Health Information documentation readily available.  Subject to the Privacy Act 1993.

Desired Outcome

Information available on emergency management for people with disabilities.

Emergency Evacuation Procedures in place for staff with disabilities.

CD trained staff are aware of Emergency Evacuation Procedures, and needs of staff with disabilities.

National Library of New Zealand staff have personal emergency health information documentation readily available.

Links to Strategy Objective and Action

Foster an aware and responsive public service – actions 6.3, 6.4.

Quality Measures and Timeframes

The Library will comply with New Zealand Fire Regulations in that there will either be an approved Scheme or approved Procedures in place for all properties whether owned or leased.  This compliance will be reviewed annually by the Building Act requirements for the annual Warrant of Fitness.

National Library of New Zealand staff by June 2003 made aware of benefits of carrying personal emergency health information documentation.

Civil defence trained staff and staff with disabilities receive training on emergency evacuation procedures and needs of staff with disabilities, by June 2003.
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