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Recruitment and Selection

Description

Ensure recruitment and selection processes are responsive to the needs of people with disabilities.

Ensure accurate statistics are available which enable Human Resources to track trends for EEO reporting.

Desired Outcome

All Human Resources policies and guidelines regarding recruitment and selection are reviewed to ensure they are responsive to the needs of people with disabilities. 

Appropriate data collection tools are in place to record staff who identify as having disabilities.

Links to Strategy Objective and Action

Provide opportunities in employment and economic development for disabled people – action 4.5.

Foster an aware and responsive public service.

Quality Measures and Timeframes

Recruitment policies and guidelines will be reviewed by 30 June 2003 and changes implemented by 30 June 2004.

Working relationships will be maintained with the State Services Commission Mainstream Programme.

Data collection tools will be developed and in place by 1 July 2003.

Induction

Description

Induction programmes for staff in the Ministry of Social Development currently include a component on disability awareness. 

Desired Outcome

Staff will receive training on the EEO Strategy at induction training. 

Links to Strategy Objective and Action

Foster an aware and responsive public service – action 6.2. 

Quality Measures and Timeframes

All new MSD staff will continue to complete an induction programme that includes a component on disability awareness and the EEO policy.

Development

Description

Provide staff with disabilities with appropriate training and development opportunities to assist them to perform to their potential, contribute fully to the organisation, and further their career aspirations within MSD.

Desired Outcome

Training and development opportunities are identified and implemented for staff with disabilities.

Links to Strategy Objective and Action

Provide opportunities in employment and economic development for disabled people – action 4.5.

Foster an aware and responsive public service – action 6.2.

Quality Measures and Timeframes

Training and development opportunities will be effectively promoted to staff with disabilities as part of each training programme’s communication plan.  This will commence in July 2002.

Training and development of staff with disabilities will be monitored through training and career plans and as part of the Performance Appraisal process. 

Retention and promotion

Description

Ensure that staff with disabilities have equal opportunities for promotion within the Ministry of Social Development.

Desired Outcome

A mentoring and leadership programme is developed for MSD that takes into account the needs of people with disabilities.

Links to Strategy Objective and Action

Provide opportunities in employment and economic development for disabled people – action 4.5.

Foster leadership by disabled people – action 5.2.

Foster an aware and responsive public service.

Quality Measures and Timeframes

Data collection tools will be developed and in place by 1 July 2003.

Service Charter Review Project 

Description

The current Service Charter addresses the needs of all parties who interact with Work and Income, including people with disabilities, and is in line with NZDS.  The Charter covers the standard and type of services that a client should receive.  It is a living document and is to be regularly reviewed.  At this stage it is not intended to review the Charter until the future development of the Ministry of Social Development is known. 

Desired Outcome

The Work and Income Service Charter continues to comply with the NZDS.

Links to Strategy Objective and Action

Foster an aware and responsive public service – action 6.3.

Quality Measures and Timeframes

A review date for the Charter has not yet been established, however, a review will be undertaken by 30 December 2003.

Project Accessible

Description

Work and Income's formal accessibility policy has been rewritten to ensure that it fully reflects current practice that all buildings and fittings are accessible, and was ratified by management in late 2001.  The statement of the policy is to be printed and distributed to appropriate managers within MSD.  Specific initiatives are planned to improve accessibility for staff and clients.  

Desired Outcome

The continuation of current practice regarding property and fit out which is in line with the NZDS.

The continuation and enhancement of current policy on accessibility of service centres and office space.

Links to Strategy Objective and Action

Foster an aware and responsive public service – action 6.6.

Quality Measures and Timeframes

The programme for, all desks that accommodate staff and clients, to be wheelchair accessible and height adjustable, will be completed  by 30 June 2003. 

Offices with a high number of hearing impaired clients will have a hearing loop installed for use.  Evaluation of demand will occur on a site by site basis. 

Disability Awareness Project

Description

Continue and strengthen Work and Income’s programme providing staff with specific training in working with customers with disabilities.  This includes utilising external speakers and groups of people with disabilities to provide staff with ongoing development.

Desired Outcome

To assist staff to receive training in disability awareness at a level appropriate for ensuring service development and delivery that are consistent with the NZDS.

To provide support and training for staff on disability issues.

Links to Strategy Objective and Action

Foster an aware and responsive public service – action 6.2.

Quality Measures and Timeframes

Maintain staff awareness of issues facing people with disabilities through disability awareness training.

The timing of the implementation of this project will vary between regions.

Accessibility of Publications

Description

Review publications in order to identify scope for improvement in their accessibility.

Desired Outcome

The collection of data as a basis for development of options for improving the accessibility of MSD publications.

Links to Strategy Objective and Action

Foster an aware and responsive public service – action 6.5.

Quality Measures and Timeframes

The review will be completed and ensuing work will be determined by June 2003.

MSD staff will be involved in the review and in the determination of the ensuing work.

Accessible Ministry of Social Development Web Site 

Description

Review the MSD web site to ensure that it is accessible for blind, vision impaired and people with reading disabilities.  The current MSD web site, redesigned when the Ministry of Social Development came into being on 1 October 2001, goes some way to meeting the E-Government guidelines for public sector web sites, but is temporary and is to be developed.

Desired Outcome

The development of a web site which:

· can be navigated independently by people with disabilities

· has accessible information and publications.

Links to Strategy Objective and Action

Foster an aware and responsive public service – action 6.5.

Quality Measures and Timeframes

The current web site will be reviewed, with feedback provided by people with disabilities (staff members and other identified individuals) by the end of 2002 and the current web site will be modified in accordance with this feedback as part of the combination of the Work and Income and MSD web sites.

The new website will be installed in early 2003, and will meet E-Government requirements and ‘Bobby’ standard.  This is an independent organisation that identifies significant barriers to technology access by individuals with disabilities.

Equity of Access to and Coherence of Services and Support for People with Disabilities

Description

The development of a draft framework for coherent services and support on an equitable basis for all people with disabilities that is complementary to the overarching framework of the New Zealand Disability Strategy, in consultation with relevant government agencies and with the disability sector.  

The scoping of action to address issues that have emerged as requiring urgent attention for promoting equity of access to and coherence of services and support, in consultation with other agencies. 

Desired Outcome

Improved equity of access to and coherence of government-funded services and support for people with disabilities.  

Clarification of the overall strategic direction for government-funded services and support for people with disabilities, and of responsibilities for ensuring the maintenance of this strategic direction. 

Clarification of directions to address specific problems faced by Māori, Pacific peoples and women in relation to equity of access to and coherence of services and support, and the development of a strengthened information base to assist this.

Links to Strategy Objective and Action

Ensure rights for disabled people.

Foster an aware and responsive public service.

Create long-term support systems centred on the individual – action 7.1.

Quality Measures and Timeframes

Subject to Cabinet approval, a report will be provided to Government by 30 June 2003 on the development of the draft framework and on the scoping of action to address issues identified as requiring urgent attention. 

Support and Develop Opportunities for Sickness and Invalids Benefit Recipients to Enter Paid Workforce

Description

Development and implementation of demonstrations to evaluate innovative ways for recipients of Sickness Benefit (SB) and Invalids Benefit (IB) to enter and retain open paid employment.  In the last year, following analysis of overseas projects of this type and wide consultation in New Zealand, MSD has worked to develop the demonstration projects.  Several project designs were put to tender and five have been selected to proceed.

Desired Outcome

Improved information about effective strategies that enable SB and IB recipients to enter and retain paid employment.

Links to Strategy Objective and Action

Provide opportunities in employment and economic development for disabled people.

Create long-term support systems centred on the individual – action 7.3.

Quality Measures and Timeframes

The four projects provided by community providers began operation on 3 June 2002, and the fifth, provided by Work and Income, will begin late 2002.

The external evaluators will be selected, a detailed evaluation strategy for each project developed, and the evaluators will work with providers from 3 June 2002 until projects completion in 2004.

The Consumers and Providers Reference Group will continue meeting regularly to give input into any ongoing issues around the demonstrations.

The Working Group of officials from key agencies (includes Mental Health Commission, Ministry of Health, Department of Labour, Te Puni Kōkiri, Treasury and others) will continue to meet regularly to assist with project development.

Providers will send regular progress reports about each project (the dates to be negotiated) and ongoing payments will be linked to receipt of these reports and other agreed milestones.

Office for Disability Issues 

Description 

Cabinet has confirmed the establishment of the Office for Disability Issues within the Ministry of Social Development by 1 July 2002. 

Desired Outcomes

Operation of the Office for Disability Issues to perform three key functions:

· lead agency for the New Zealand Disability Strategy 

· policy advice on disability issues, including lead agency for strategic and cross sectoral disability policy

· Ministerial services.

Links to Strategy Objective and Action

All objectives and actions, but especially:

Foster an aware and responsive public service – action 6.1.

Quality Measures and Timeframes 

The Office will be established within MSD by 1 July 2002.

The Office will contribute to:

· improved ministerial servicing for the Minister for Disability Issues

· increased profile of the portfolio

· improved co-ordination of disability issues across Government 

· promotion of the implementation of the New Zealand Disability Strategy. 

1. Pathways to Inclusion – Improving Vocational Services for People with Disabilities 

Description

MSD will work with other agencies to carry out policy work arising from Pathways to Inclusion – Improving Vocational Services for People with Disabilities.  

Reports will be provided to SEQ by 30 June 2002 on financial security for people in sheltered employment; the use of the Disability Allowance to pay for access to vocational services; the availability of employment subsidies for employment in sheltered or segregated settings, and adjustment or contingency planning for providers; establishment of a new system for issuing Under Rate Worker Permits; and tax exemption options for people in sheltered employment.

A progress report has been provided to Ministers by MSD and the Ministry of Health on the work required to respond to the flow-on effects of both agencies of the agreed vocational services strategies. 

Desired Outcomes 

To continue with policy work arising from the Pathways to Inclusion – Improving Vocational Services for People with Disabilities implementation and the repeal of the Disabled Persons Employment Promotion Act. 

Links to Strategy Objective and Action

Provide opportunities in employment and economic development for disabled people.

Quality Measures and Timeframes

At this stage timeframes are unknown for further work during 2002/03 that may flow from the reports on policy issues provided to Government. 

A further report-back has been proposed to the Minister for Disability Issues and Minister of Health by September 2002 on the flow-on effects of implementing Pathways to Inclusion for the Ministry of Health services and MSD.
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