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Recruitment

Description

Recruit a diverse range of people with the relevant skills to the ministry.

Desired Outcome

Encourage applications from a wide range of people.

Brand the ministry as an employer of choice.

Links to Strategy Objective and Action

Provide opportunities in employment and economic development for disabled people – action 4.11.

Quality Measures and Timeframes

Recruitment policies and procedures reviewed to identify any barriers to people with a disability.

Analysis of data indicates an increase in the diversity of staff in the organisation.

Analysis completed by December 2002.

Workplace Support

Description

Provide a supportive environment for all staff through:

· workstation assessments 

· car parking on a case by case basis for staff with a disability

· modifications to building to ensure accessibility for people with disabilities. 

Desired Outcome

Reduction in number of staff experiencing discomfort as a result of keyboard use. 

Improved access to the workplace for staff with disabilities.

Links to Strategy Objective and Action

Provide opportunities in employment and economic development for disabled people – action 4.10.

Quality Measures and Timeframes

Intranet and internet sites tested for accessibility using the BOBBY instrument.

Seminar to be held to discuss implications of gap analysis report on accessibility of ministry intranet and internet sites on 15 May 2002.  

Programme of work developed for 2002/2003 to rectify identified non-compliance aspects by 1 September 2002. 

Regular culture/climate surveys indicate a supportive work environment. 

Human Resources Systems

Description

Review Human Resource policies to support staff with disabilities.

Desired Outcome

Managers able to identify needs of staff with disabilities and where practicable tailor working arrangements to individual needs.

Links to Strategy Objective and Action

Provide opportunities in employment and economic development for disabled people – action 4.10.

Quality Measures and Timeframes

Working from home policy reviewed by December 2002. 

Disability Scholarship

Description

As part of the ministry’s ongoing commitment to supporting EEO groups, continue to offer a scholarship to a person with a disability every three years in rotation with Pacific Islands and ethnic minority scholarships.  A disability scholarship to be offered in 2002.

Encourage successful scholarship recipient to participate in the annual graduate recruitment round if appropriate.

Desired Outcome

Reduce the barriers to employing a wide range of staff with relevant skills and expertise.

Attract a person with a disability to the ministry through the use of the ministry’s disability scholarship.

Create a supportive work environment.

Links to Strategy Objective and Action

Provide opportunities in employment and economic development for disabled people – action 4.1.

Quality Measures and Timeframes

A scholarship awarded to a person with a disability to study at a tertiary institution in 2002.

Mainstream Programme

Description

Investigate the use of the mainstream programme.

Desired Outcome

A position to be identified within the ministry for a person from the Mainstream Programme and every endeavour made to place the participant in an existing vacancy by the conclusion of the placement.

Links to Strategy Objective and Action 

Provide opportunities in employment and economic development for disabled people – action 4.1.

Quality Measures and Timeframes

A Mainstream participant is identified and placed by the ministry in a suitable work area by December 2002. 

First Aid Training

Description

First aid training is provided which takes into account the needs of disabled staff.

Desired Outcome

Enable staff to cope with emergency situations including awareness of the requirements of disabled staff.

Links to Strategy Objective and Action

Provide opportunities in employment and economic development for disabled people – action 4.9.

Quality Measures and Timeframe

First aid certificate holders have been trained to assist disabled staff in emergencies.  

A core of current first aid certificate holders available in the ministry.

Management Training

Description

Provide management training focussing on management competencies.

Raise awareness of disability issues with all managers 

Desired Outcome

Managers have skills to manage a diverse range of staff.

Staff believe the ministry values their skills and experience.

Links to Strategy Objective and Action

Provide opportunities in employment and economic development for disabled people – action 4.9.

Quality Measures and Timeframes

Disability awareness included in management training by July 2002.

Climate/culture surveys indicate that people believe they are well managed.

Review of Information

Description

Review material given to new appointees to ensure information on initiatives for supporting people with disabilities is available to all staff.

Desired Outcome

Information on ministry’s initiatives on supporting people with disabilities is available to all staff at induction.

Links to Strategy Objective and Action

Foster an aware and responsive public service – action 6.2.

Quality Measures and Timeframes

Review information on supporting staff with disabilities by June 2002.

Information available at induction by September 2002.

Telephone Services for the Disability Community

Description

Facilitate the provision of telephone services of the required functionality for people with hearing and speech impairments as a telecommunication service obligation (TSO) under Telecommunications Act 2001.

Desired Outcome

To enable hearing and speech impaired people to communicate with any other user of the standard telephone network.

Links to Strategy Objective and Action

Foster an aware and responsive public service – action 6.4

Quality Measures and Timeframe

Declare the relay service to be a TSO under the Telecommunications Act 2001 by early 2003.
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