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Strategic Linkages 

Description 

Using ERO’s standard review methodology procedures, evaluate and report in schools on the extent to which the education provided meets the needs of disabled students.

Aggregate the information gained from field visits in schools and early childhood centres and report nationally.  Issues identified from field visits in respect of the needs of disabled students would also be reported back to Boards of Trustees as appropriate. 

Desired Outcome 

Improved quality of education for disabled people.

Links to Strategic Objective and Action 

Provide the best education for disabled people – actions 3.3, 3.6.

Quality Measures and Timeframes 

Provision of education for disabled students is selected as a Government priority for ERO reviews for the year ending 30 June 2003. 

Evaluation undertaken and national report completed by 31 December 2003. 
Publications 

Description 

ERO will investigate the possibility of producing publications, where possible, in  accessible and alternative formats (eg, in large print, braille, audiotape or in an easy-to-read version).  ERO will advise the public and relevant agencies when some publications will be available in these formats as appropriate. 

Desired Outcome 

ERO information is accessible to all New Zealanders.

Links to Strategic Objective and Action 

Foster an aware and responsive public service – action 6.5.

Quality Measures and Timeframes 

ERO will phase in a programme of making specific publications available in some other accessible formats as resourcing allows. 
Information Technology 

Description 

Undertake a review of the ERO web site with regard to access for blind, visually impaired and reading disabled people. 

Desired Outcome 

ERO web site can be navigated independently by disabled people and has accessible information. 

Links to Strategic Objective and Action 

Foster an aware and responsive public service – action 6.5.

Quality Measures and Timeframes

Review completed by 30 September 2002.

Web site updated on an on-going basis.

Building Access 

Description 

ERO will continue to ensure that all of its offices are accessible to disabled people and will develop an action plan to improve access for identified access barriers.  

Desired Outcome 

Disabled people will be able to easily access ERO's buildings and use facilities inside. 

Links to Strategic Objective and Action 

Foster an aware and responsive public service – action 6.6.

Quality Measures and Timeframes 

ERO conducts an annual review of all its office accommodation.

Recruitment

Description 

Ensure human resource recruitment processes are responsive to the needs of disabled people.  Vacancies are advertised in accessible formats. 

Desired Outcome 

ERO is seen as a good employer and an employer of choice.

Encourage applications from a wide range of people. 

Links to Strategic Objective and Action 

Provide opportunities in employment and economic development for disabled people – action 4.11.

Foster an aware and responsive public service – action 6.1, 6.2.

Quality Measures and Timeframes 

Recruitment processes will be reviewed in June each year to ensure that they are inclusive for people with disabilities. 

Induction

Description 

Ensure that staff induction courses include a component on disability awareness and how that impacts on the core business

Desired Outcome 

Standard induction processes that include training in EEO are developed and implemented. 

All staff will be aware of disability issues. 

Links to Strategic Objective and Action 

Foster an aware and responsive public service – actions 6.1, 6.2, 6.5.

Quality Measures and Timeframes 

Disability awareness training will be given to all new staff upon commencement with the ERO as part of their induction programme. 
Affirmative Action review 

Description 

Ensure that all human resource policies are consistent with the NZDS. 

Desired Outcome 

Areas for review are identified and improvements recommended. 

Links to Strategic Objective and Action 

Foster an aware and responsive public service – action 6.1.

Quality Measures and Timeframes 

Review undertaken and completed by 30 June 2003.  
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