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Education and Training on Disability Issues 

Description

Collate educational material on disability issues for staff including information on Health and Safety aspects and place on DoL eLab.

Induction kits will include information on disability issues and the DoL response to the NZDS.

Provide opportunities for staff to participate in disability awareness training.

Desired Outcome

Increased awareness and understanding throughout the DoL of disability issues.

Staff respond to the needs of colleagues with disabilities.

Links to Strategy Objective and Action

Encourage and educate for a non-disabling society.

Foster an aware and responsive public service.

Quality Measures and Timeframes

Educational material collated by October 2002.

Educational material communicated to staff through DoL eLab by November 2002.

Educational material and DoL Disability Strategy included in induction kit by November 2002.

By June 2003 all staff will have received information and/or training on disability issues.

Identify needs of people with disabilities in the Department of Labour and develop strategies to meet those needs

Description

DoL principles developed to meet the needs of staff with disabilities.

Principles incorporated in the Management Policy framework.

Desired Outcome

The department is responsive to the individual needs of staff with disabilities.

Managers understand their responsibilities with respect to staff with disabilities.

Links to Strategy Objective and Action

Foster an aware and responsive public service.

Quality Measures and Timeframes

DoL principles developed by mid July 2002.

DoL principles included in Management Policy framework and communicated to staff and managers by August 2002.

Environmental survey relating to department’s responsiveness to staff with disabilities undertaken by June 2003.

Establish milestones and targets for employing people with disabilities

Description

Each service will have set milestones and targets for employing people with disabilities.

Desired Outcome

By 2005 DoL will have achieved the agreed milestone for employing people with disabilities.

By 2010 DoL will have met the agreed target for employing people with disabilities.

Links to Strategy Objective and Action

Provide opportunities in employment and economic development for people with disabilities.

Quality Measures and Timeframes

Progress towards milestones and targets reported in services’ quarterly reports.

Annual reporting on progress against milestones to SSC.

Encourage employment opportunities for people with disabilities

Description

Ensure that EEO commitment is included in all job descriptions and advertisements.

Appropriate media used for advertising to ensure audience reach includes people with disabilities.

Review recruitment and selection processes to ensure that they do not create barriers for people with disabilities.

Desired Outcome

Increase in the number of people with disabilities applying for positions with the department.

Established a database of organisations to include in advertising process.

By 2010 DoL will have met the agreed target for employing people with disabilities.

Increase in the number of people with disabilities applying for positions with the department.

Links to Strategy Objective and Action

Provide opportunities in employment and economic development for disabled people – action 4.11.

Quality Measures and Timeframes

All job descriptions and advertisements incorporate EEO commitment by November 2002.

Database of advertising media developed by December 2002.

Recruitment policies and procedures reviewed and (if required) changes implemented by June 2003.

From July 2003 all appointments of people with disabilities will be monitored.

Building and Location Accessibility

Description

Complete audit of all DoL premises to ascertain whether they meet accessibility requirements.

All renovations of DoL premises are designed to meet NZ access standards (NZ Standard 4121:2001).

Provide car parks (as necessary) for disabled staff and customers of the DoL.

Desired Outcome

People with disabilities are able to access DoL sites.

Links to Strategy Objective and Action

Foster an aware and responsive public service – action 6.6.

Quality Measures and Timeframes

All DoL premises audited by June 2003.

All refurbishment project plans undertaken will incorporate access for disabled peoples.

All new building leases must include provision for access for people with disabilities.

Car parks are provided as required and will meet NZ Standard 4121:2001.

Web Sites 

Description

All services will review web sites to ensure that they are consistent with the State Services Commission’s (SSC) standards for Government web sites.

Desired Outcome

Information on DoL web sites is available and accessible to all customers.

Links to Strategy Objective and Action

Foster an aware and responsive public service – actions 6.4, 6.5.

Quality Measures and Timeframes

Any suggested web site adaptations completed by June 2003.

SSC web site standards achieved by June 2003.

Provide information to the disability community on employment related matters

Description

People with disabilities are informed about employment rights and DoL employment resolution services.

Desired Outcome

Increased opportunities in employment for people with disabilities.

Equal access to problem resolution services for people with disabilities.

Links to Strategy Objective and Action

Ensure rights for disabled people.
Quality Measures and Timeframes

By June 2003 build relationships with key disability agencies to ascertain where and how DoL can appropriately target its Employment Relations services to people with disabilities and commence implementation of agreed plans of action.

Provide information to employers and employees on disability issues

Description

Where a need exists produce health and safety information for employers regarding their obligations under the Health and Safety in Employment Act to employees and customers with disabilities.

Desired Outcome

Employers have access to information to assist them in providing a healthy and safe work environment for employees and customers.
Links to Strategy Objective and Action

Ensure rights for disabled people – action 2.1.

Quality Measures and Timeframes

Determine health and safety information needs relating to people with disabilities in the workplace by June 2003.

Where a need is demonstrated, commence production of health and safety information relating to people with disabilities in the workplace.

Customer Service Surveys 

Description

Questions on service provided for people with disabilities incorporated into services’ customer satisfaction surveys.

Desired Outcome

Greater understanding of issues for customers with disabilities to enable services to better meet customer needs.
Links to Strategy Objective and Action

Foster leadership by disabled people – action 5.1.
Foster an aware and responsive public service – action 6.3.

Quality Measures and Timeframes

DoL disability networks will be consulted when redesigning customer satisfaction surveys and assessing feedback.

Ascertain customer satisfaction levels by June 2003 and set benchmarks.

Promote the Participation of Mäori with Disabilities

Description

Use existing DoL Māori networks including the Māori Perspective Unit to promote the NZ Disability Strategy (NZDS).

Provide support for capacity building to strengthen Māori community organisations governance and skills to deliver services to Māori with disabilities.

Desired Outcome

Increased awareness of disability issues amongst Māori communities.

Increase the ability of Māori organisations to deliver services to Māori with disabilities.
Links to Strategy Objective and Action

Encourage and educate for a non-disabling society.

Provide opportunities in employment and economic development for disabled people – action 4,8.

Foster leadership by disabled people.

Promote the participation of disabled Māori.

Quality Measures and Timeframes

NZDS including the DoL response to the Strategy presented at internal and external hui.

By May 2003 the DoL will have supported a minimum of one capacity building project.

Employment Purchase Advice and Monitoring

Description

DoL quarterly employment purchase advice and monitoring reports to include specific section/discussion on matters relating to people with disabilities.

Desired Outcome

DoL considers the implications for people with disabilities and any linkages to the NZDS when working internally and with other agencies (including the Ministry of Social Development) on purchase advice and monitoring.
Links to Strategy Objective and Action

Foster an aware and responsive public service.
Quality Measures and Timeframes

First Quarter report 2002/03 then practice reviewed and reported annually.
Policy and Monitoring

Description

Fulfil Cabinet requirement to ensure that Cabinet papers, where appropriate, include a disability perspective and that consultation with the Disability Issues Directorate in the Ministry of Health is undertaken.

Provide legislative policy support for the passage of the repeal of the Disabled Persons Employment Promotion (DPEP) Act.

Provide policy support for the implementation of changes to vocational services.

Note:  Both the DPEP Act and policy work for the implementation of changes to vocational services require the continued involvement of Labour and the Ministries of Social Development, Health and Education.
Desired Outcome

Appropriate recognition of disability issues in the policy development process.

Provide people with disabilities who work in sheltered employment the same rights, responsibilities, opportunities and protections as other workers, and help achieve the Government’s objectives under the NZDS.

Provide opportunities for employment for disabled people in compliance with Human Rights legislation.

Links to Strategy Objective and Action

Ensure rights for disabled people – action 2.2.

Provide opportunities in employment and economic development for disabled people – action 4.9.

Foster an aware and responsive public service – action 6.1.

Quality Measures and Timeframes

Appropriate Cabinet papers will consider the needs of people with disabilities.

Ministers satisfied with legislation support provided by Department for DPEP Amendment Bill.
Policy reports provided as required.

ACC Accountability

Description

ACC requested to reflect the implementation of the NZDS in their accountability documentation.

Desired Outcome

ACC implement the NZDS.

Links to Strategy Objective and Action

Foster an aware and responsive public service.

Quality Measures and Timeframes

ACC to provide quarterly updates to DoL and the Minister on the implementation of the NZDS.
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