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Web Site

Description

The Department will ensure that the DIA web site is accessible to all people, especially people with disabilities.
Information on our web site will be accessible in larger fonts, different colours, by electronic format or by hard copy on request.  The web site is user friendly and is accessible using quick key functionality.

Desired Outcome

People with disabilities have equitable access to information.
Links to Strategy Objective and Action

Foster an aware and responsive public service – action 6.5.

Quality Measures and Timeframes 

The DIA web site is accessible to all people and all other DIA web sites are reviewed for accessibility by 30 June 2003.  An annual audit of accessibility will be undertaken.

Communication

Description

The Department will move towards ensuring all key publications and communications are available in accessible and alternative formats, for example, hard copy, through the web site, larger fonts.

Key departmental publications are accessible from the web site and also in other formats.

Desired Outcome

People with disabilities have equitable access to information. 

Links to Strategy Objective and Action

Foster an aware and responsive public service – action 6.5.

Quality Measures and Timeframes 

Accessibility to key publications is improved by placing these documents on our web site.  Annual report, and other key documents by 30 June 2003.  Public consultation documents by 30 August 2002.

Employment

Description

The department will investigate opportunities for employment and support of people in disability support programmes.

Desired Outcome

People with disabilities have improved work opportunities.

Links to Strategy Objective and Action

Provide opportunities in employment and economic development for disabled people – actions 4.1, 4.8, 4.9.

Foster an aware and responsive public service – action 6.3.

Quality Measures and Timeframes

The department will have identified disability support programmes with an aim of offering placements by 30 June 2003.

Staff Induction

Description

The departmental induction policies will include a component on EEO and disability awareness to enable new staff to develop a full understanding of the departmental expectations of EEO/disability strategies.  This information will be developed in consultation with the Disability Network.

This information will also be made available to all current staff on the internal intranet.  

Desired Outcome

Departmental staff will have understanding of Equal Employment Opportunity issues relating to people with disabilities.

Links to Strategy Objective and Action

Foster an aware and responsive public service – action 6.3.

Quality Measures and Timeframes

Complete review and implement by 30 August 2002.

Accessibility to Department Services – Buildings and Services

Description

The department will ensure that all of its offices are accessible to people with disabilities.

All services that the department currently delivers are accessible to people with disabilities.

Desired Outcome

People with disabilities will have access to all of the department’s services.

Links to Strategy Objective and Action

Foster an aware and responsive public service – action 6.6.

Quality Measures and Timeframes

The department conducts a review of all of its office accommodation to ensure accessibility to all people on an annual basis.  A report is prepared for the executive management team on the findings, and a plan will be put in place to address any issues.
All public services where practicable are accessible to people with disabilities.

Disability Network Group

Description

A disability network group will be set up to enable people with disabilities to meet for mutual support and to identify developmental issues for the group.

Desired Outcome

Staff with disabilities are able to meet on a regular basis to network and support each other.

The department’s policies will better meet the needs of staff with disabilities.

Links to Strategy Objective and Action

Foster an aware and responsive public service – action 6.6.

Quality Measures and Timeframes

The department has a network policy in place by 31 March 2003 and disability groups are able to meet regularly.
Management Development Programme

Description

A management development program will be developed which takes into account the needs of managers and staff with disabilities who can be supported to move into managerial positions.  

Desired Outcome

Managers and staff with disabilities are not disadvantaged by their disabilities and are fully supported and developed into key positions.

Links to Strategy Objective and Action

Foster leadership by disabled people – actions 5.3, 5.4.

Quality Measures and Timeframes

The department has a management development plan in place to ensure all managers and staff with disabilities are fully supported and developed by 30 June 2003.
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