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Development of Prison Health and Disability Service Specifications and Descriptions

Description

The Department of Corrections is developing a set of health and disability service specifications and descriptions for inmates, which will meet New Zealand and international obligations and standards regarding the provision of health and disability services to inmates.  

Desired Outcomes

Ensure that prison inmates receive health and disability services to the level and standards that generally exist within the community.  This will generally be achieved through the provision of primary health services in the prison environment and by referral to outside providers for other services.

Ensure that health and disability services are delivered efficiently and consistently throughout the prison service.

Ensure that consideration is given to the extent to which health and disability services should be provided to support the rehabilitative needs of inmates.

Links to Strategy Objective and Action

Ensure rights for disabled people.

Create support systems centred on the individual.

Foster an aware and responsive public service.

Quality Measures and Timeframes

Health and Disability Service Specifications to be adopted by 31 July 2002 taking into account the following:

· Specifications will require that inmates with intellectual, physical and other disabilities, including sensory impairment, be provided with appropriate care, facilities and rehabilitative support.  This will generally involve referral for specialist or secondary care.

· Environmental support services to be provided to promote independence for inmates with disabilities to maintain and where possible improve their level of mobility and to support access to education, vocational training and employment.

· The specification to provide that referral is available to appropriate disability support services.

· Specifications to be adapted as appropriate following the enactment of the Intellectual Disability (Compulsory Care) Bill.

· Medical facilities should be such that staff and inmates with disabilities or requiring assistance are able to carry out the normal treatment activities and functions required in a medical centre.

Accessibility in New Prisons

Description

New prisons will provide appropriate physical accessibility for all users of the facilities, including inmates and to an extent consistent with their access rights, visitors.

Desired Outcome

Ensure that new prisons meet statutory and regulatory access requirements and that the only limitations to accessibility in new prison facilities derive from custodial and operational requirements.

Links to Strategy Objective and Action

Ensure rights for disabled people.

Quality Measures and Timeframes

From 1 July 2002, all new prison developments will meet access requirements of the Building Act 1991, Building Regulations 1992, Building Code and Fire Safety and Evacuation of Buildings Regulations 1992. 

NZS 4121:1995 Code of Practice for design and access and use of buildings and facilities by disabled persons is met in all new prison developments from 1 July 2002.

Compliance to the standard will form part of regular maintenance programmes and audits.  

Accessibility at Existing Corrections Department Sites  

Description

Appropriate consideration of access issues in determining priorities for maintenance and refurbishment of all Community Probation Service, Psychological Service, Head Office and Prison sites.

Desired Outcome

To ensure safety and improve access for physically disabled users, as part of the maintenance and progressive refurbishment of existing sites.

Links to Strategy Objective and Action

Ensure rights for disabled people.

Foster an aware and responsive public service.

Quality Measures and Timeframes

All refurbishment business cases, for example, for prisons and Community Probation Service sites, to explicitly consider issues related to disability access – ongoing from 1 July 2002.

Consultation and Policy Processes 

Description

Consultation processes and policy development strategies will consider the needs of disabled people.

Living Needs Assessments, which include disability information, are being progressively undertaken as part of our Integrated Offender Management (IOM) strategy. 

Desired Outcome

Corrections policy and procedures will better meet the needs of disabled people in New Zealand.

Better information will exist about the nature and level of disabilities amongst offenders on both custodial and community based sentences.

Links to Strategy Objective and Action

Encourage and educate for a non-disabling society.

Collect and use relevant information about disabled people and disability issues.

Foster an aware and responsive public service – action 6.1. 

Quality Measures and Timeframes

Development of a policy template or checklist including disability related issues [CAB Min (01)27/7A] and providing guidance on consultation strategies and approaches, by 1 September 2002.   

Finalise the policy template/checklist for use by 1 March 2003.

The information available on disabilities in the prison population and amongst those serving non-custodial sentences will develop progressively as the Department enhances its information collection processes and systems.

Communication including Web Based Communication

Description

The Department of Corrections will investigate techniques for increasing the accessibility of publicly released consultation documents and final reports so that accessibility becomes one of our considerations when planning publications.

The Department of Corrections will make its web site accessible to the standards specified by the SSC E-government unit’s New Zealand E-government Strategy.
Desired Outcomes

Disabled people in New Zealand will be better able to influence and access departmental policies and procedures.  

Information on the web site will better fulfil the requirements for access by disabled readers.

Links to Strategy Objective and Action

Foster an aware and responsive public service – action 6.5. 

Quality Measures and Timeframes

Techniques for increasing accessibility and for publishing in alternative formats will be investigated and reported on by 30 August 2002 and a checklist of considerations when publishing will be developed and implemented from 31 October 2002.

E-government guidelines recommend web sites be accessible to as many people as possible by being compatible to voice-reader web browsers, enabling font enlargement and keyboard navigation.  Compliance with these guidelines should ensure significant accessibility.

Review current web site accessibility against the standards by 30 July 2002.

Demonstrate adoption or planned adoption of web guidelines by December 2002.  

Ensure the Corrections web site is significantly accessible by 31 March 2003.  

Employment

Description


Progressively review recruitment, induction and other employment processes, including contracting of external service providers [EHC Min (01) 8/4] and staff support processes, to ensure that they are responsive to the needs of people with disabilities.

Desired Outcomes

Increased employment of people with disabilities in the Department of Corrections.

Better understanding of the needs of staff, inmates and others with disabilities. 

Links to Strategy Objective and Action

Provide opportunities for employment and economic development for disabled people.

Foster an aware and responsive public service.

Quality Measures and Timeframes

Recruitment agencies are briefed on Corrections EEO policies and asked to give active consideration to our EEO objectives in recommending candidates by 30 September 2002.

As induction policies are reviewed the place of disability awareness is considered and any appropriate changes made.  Manager induction module to be reviewed and changes made by 31 August 2002.  People with disabilities to be involved in these reviews as appropriate.

Relationships with Workbridge and Mainstream are developed by 31 July 2002 and maintained.

HR policy development uses the departmental template (or an appropriate variant or substitute) from 1 March 2003.
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