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Recruitment

Description

The office is committed to recruiting the best applicants for available positions consistent with its employment relationship policies, for example, good employer, Equal Employment Opportunities, and Work and Family policies.  These policies specifically refer to the employment requirements for disabled people.

Recruitment advertising states the office’s commitment to EEO.

The vacancies for positions posted on the office’s web site will be accessible to visually impaired and reading disabled people.  For further details, refer to project 4, Web Site.

Desired Outcome

By the year 2010, the office will endeavour to have a more diverse workforce, reflecting the inclusion of EEO target groups (disabled people, Mäori, Pacific people and ethnic minority people), and consistent with the diversity goals signalled in the Government’s EEO Policy to 2010. 

Links to Strategy Objective and Action

Provide opportunities in employment and economic development for disabled people – actions 4.8, 4.9, 4.11.

Quality Measure and Timeframes

Monitor recruitment mediums annually (30 June) to ensure they continue to be accessible to disabled people and report on status.

Monitor action taken towards achieving the office’s 2010 EEO targets annually (30 June) and report on progress. 

EEO Awareness and Diversity Training

Description

The orientation training for new staff, which includes an explanation of the office’s commitment to EEO, will include a discussion on disability awareness and how this impacts on clients and other staff members.

Investigate and develop a proposal which offers staff the opportunity to attend EEO awareness and diversity seminars, and which includes disability awareness.

Desired Outcomes

Staff support the office’s EEO policy and are able to demonstrate an awareness of how to apply EEO principles which, in turn, fosters a culture that welcomes diversity and allows individuals to contribute and develop to their full potential.

Links to Strategy Objective and Action

Ensure rights for disabled people – actions 2.1, 2.2.

Quality Measures and Timeframes

EEO and disability awareness incorporated in the orientation programme for new staff which is conducted by Human Resources staff.  The programmes follow-up meeting with new staff will check on the effectiveness of the orientation programme objective.

Investigate and develop, with assistance from the office’s EEO Monitoring Group and external advice, a proposal for a seminar update for staff on EEO and disability awareness, by 30 September 2002.  If practicable, involve a facilitator with a disability for the disability awareness component. 

Access to the Office

Description

All practicable steps will be taken to ensure that the office is accessible to disabled people.

Desired Outcome

Disabled people will be able to access all work areas within the office.

Links to Strategy

Foster an aware and responsive public service – action 6.6.

Quality Measures and Timeframes

Monitor compliance with the New Zealand Access Standard: 4121 and report annually (30 June) on status.

Undertake annual (30 June) Health and Safety audits to identify and address actual and/or potential hazards, including access and report on findings.  Physical barriers to entry, once identified, will be minimised or removed.

Web Site

Description

The office’s web site will be up-graded in accordance with the State Services Commission e-government guidelines to make it more accessible, particularly to visually impaired and reading disabled people.

Desired Outcome

Information on the office’s web site will be accessible, and the site able to be navigated by disabled people, specifically visually impaired and reading disabled people.

Links to Strategy Objective and Action

Foster an aware and responsive public service – actions 6.4, 6.5.

Quality Measures and Timeframes

A review of the current web site is to be completed by 31 August 2002.  The review will include an assessment of accessibility by reference to: the ‘Bobby’ software test; the presentation of textual information (static display, high contrast to background colour, minimal use of tables). 

Amendments to the web site, which are necessary to provide access to disabled users, will be completed by 31 December 2002. 

Where practicable, seek and incorporate feedback from disabled people to improve accessibility to the web site. A link will be provided on the web site to enable feedback on issues such as accessibility to be received and acted upon as appropriate. 

Recycling of Computer Equipment

Description

Computer equipment, for example, desktop PCs, notebook computers and printers, which no longer meet the performance requirements of the office’s computing technology platform, but are still in working order, will be offered to the 20/20 Trust (Software and data files will be removed to comply with licensing and security responsibilities).

Desired Outcome

Recycling of computer equipment to benefit disabled people.

Links to Strategy Objective and Action

Provide opportunities in employment and economic development for disabled people – action 4.1.

Quality Measures and Timeframes

All computing equipment surplus to requirements will be assessed in accordance with the office’s disposal criteria, and donated to the 20/20 Trust.  It is estimated that up to 15 separate units of computing equipment (PCs, printers, etc) may be available for donation in any one year.
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