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Introduction

The Ministry of Women’s Affairs is the government’s advisor on ways to advance the well-being of women and on how to ensure women may contribute fully and equally to New Zealand.
The Ministry provides specialist expertise and knowledge to enable government to ensure the rights of women are secured and to enhance women’s contribution to New Zealand. The Ministry of Women’s Affairs is not an advocacy organisation, nor does it have an international development role.
The Ministry:

· provides policy advice to government, including:
· leading policy development

· assisting the work of other agencies

· monitoring the Action Plan for New Zealand Women

· research to develop an evidence base

· mutual sharing of information with NGOs to help ensure our policy is grounded in women’s experiences

· provides suitable women nominees for state sector boards and committees:

· to help the government meet its goal for membership of state sector boards and committees to match the diversity of the community

· women on boards is ‘good for business’

· manages New Zealand’s international obligations relating to the status of women, including:
· reporting in international forums on the role New Zealand plays – in particular managing the process by which New Zealand reports on its obligations under the United Nations Convention on the Elimination of All Forms of Discrimination against Women (CEDAW)

· advice on domestic policy that aligns with our international obligations.
The Ministry advises the government and supports it to achieve its desired outcomes for women specified in the Action Plan for New Zealand Women. These outcomes include meeting the diverse needs of all women in New Zealand. The Action Plan refers specifically to the New Zealand Disability Strategy and a focus on disabled women.
Accessible government

All government agencies are asked to prioritise actions to increase their accessibility to disabled people. This is about getting the basics right, so that disabled people can access government on the same basis as other people.
These actions support realisation of the New Zealand Disability Strategy’s objective 6: foster an aware and responsive public service.
Four critical areas where disabled people interact with government agencies are: 

· information – such as brochures, letters, publications, websites

· buildings – such as service centres, corporate offices

· services – such as face to face at a service centre, call centres, information electronically or hard copy

· as an employer – such as job application procedures, job descriptions, accommodations in workplaces, intranets. 

	Achievement story

State Services Commission commissioned an independent test of accessibility of all departments’ websites. The test included the website of the Ministry of Women’s Affairs. Ten areas were assessed. Only one required corrective action.
Further improvements were recommended, and the Ministry is working with the States Services Commission on how these might be implemented.



Accessible information

Outcome: Disabled people can access publicly available government information on the same basis as non-disabled people. Disabled people know about, access and use government information and services.
1. Online information (internet and intranets)
	Action outputs
	Planned for 2007-2008
	Achieved 2007-2008

	1. Meet Web Standards versions 1.0
	Nothing planned.
	Not assessed.

	2. Tested accessibility for disabled people
	Nothing planned.
	State Services Commission commissioned an independent accessibility test. For the Ministry’s website, of ten areas assessed only one required corrective action.

	3. Adapted to increase accessibility
	Not applicable.
	Not applicable.

	4. Download files accessed as HTML, and not only PDF
	Ongoing standard.
	All documents provided as both HTML and PDF.

	5. Plain English used
	Ongoing standard.
	Ongoing.

	6. New Zealand Sign Language used
	Feasibility report as part of intranet redevelopment.
	Intranet redevelopment deferred to 2009/10.


2. Hard copy information
	Action outputs
	Planned for 2007-2008
	Achieved 2007-2008

	1. Plain English used
	Ongoing standard.
	Ongoing.

	2. Available in alternate formats, on request

	a. New Zealand Sign Language
	Nothing planned.
	Not applicable.

	b. Braille
	Nothing planned.
	Not applicable.

	c. Audio
	Nothing planned.
	Not applicable.


3. Audio/visual resources
	Action outputs
	Planned for 2007-2008
	Achieved 2007-2008

	1. TV adverts have captions and/or NZSL
	No TV adverts planned.
	Not applicable.

	2. DVD/video products have captions and/or NZSL
	No DVD/video products planned.
	Not applicable.


4. Other information
	Action outputs
	Planned for 2007-2008
	Achieved 2007-2008

	1. Multiple contact points are advertised as well as telephone
	
	

	a. Fax
	Ongoing standard.
	Ongoing.

	b. Email
	Ongoing standard.
	Ongoing.

	2. Please tell us if there are other things that your agency does/or is planning to make its information accessible
	


Accessible buildings

Outcome: Disabled people can visit, work, and move about independently in all government buildings and carry on ordinary activities there, on the same basis as others.
1. Structural elements

	Action outputs
	Planned for 2007-2008
	Achieved 2007-2008

	1. All buildings and sites meet regulatory access requirements (eg NZS 4121) 
	Follow up requests to landlord.
	No progress from landlord.

	2. Buildings and sites have Building Code compliance 
	Already achieved. Nothing planned.
	Not applicable.

	3. Buildings and sites are audited for accessibility and passed
(eg Barrier Free Trust, other accredited accessibility advisor)
	Nothing planned.
	Not applicable.

	4. Clear walk paths through floors (for staff and visitors)
	Already achieved. Ongoing standard.
	Ongoing.

	5. Assistive listening devices are in meeting rooms, and functioning checked regularly
	Not applicable – meeting rooms are not large enough to require assistive listening devices.
	Not applicable.

	6. Elevators announce floors and direction of movement
	Request to building owner.
	No progress from landlord.

	7. Elevator buttons have Braille labels
	Follow up request to building owner.
	No progress from landlord.


2. Contact with the public
	Action outputs
	Planned for 2007-2008
	Achieved 2007-2008

	1. Reception areas are accessible
	Not applicable – no reception area.
	Not applicable.

	2. Counters used by public are lowered (eg for wheelchair users, people who have a problem standing)
	Not applicable – no counters.
	Not applicable.

	3. Frontline staff are trained in disability responsiveness
	Training session for all new staff.
	No sessions delivered.

	4. Staff are familiar with NZ Relay service
	Information provided to all new Executive Assistants.
	Not applicable.

	5. Clear and accessible pathways to enter buildings and sites
	Accessibility audit ok. Ongoing monitoring.
	Ongoing.

	6. Obvious and visible signage to locate entrances and exits
	Ongoing standard.
	Ongoing.

	7. Accessible car parking available near entrances
	Street parking at main entrance. Follow up request to building owner for accessible car-parking in building.
	No progress from landlord.


3. Workplace management
	Action outputs
	Planned for 2007-2008
	Achieved 2007-2008

	1. Contracts for IT applications require accessibility (for staff and/or public users) (eg EDRMS)
	Planned to include as standard specification.
	No contracts in 2007/08.

	2. Fire safety and evacuation procedures specify the needs of disabled people (staff and visitors)
	Already included in training of floor wardens. Review written procedures.
	Achieved.

	3. Fire alarms have flashing lights to alert hearing impaired/deaf people
	Review as part of planned accommodation changes.
	No accommodation changes made.


Accessible services
Outcome: Disabled people can access government services on the same basis as non-disabled people.
1. Policy and practice
	Action outputs
	Planned for 2007-2008
	Achieved 2007-2008

	1. Data on service users can be disaggregated by disabled people
	Not applicable – do not provide services to the public.
	Not applicable.

	2. Services are responsive to the needs of disabled people 
	Not applicable – do not provide services to the public.
	Not applicable.

	3. There is a written policy on use and provision of New Zealand Sign Language interpreters for client meetings
	Not applicable – do not provide services to the public.
	Not applicable.

	4. Staff dealing with service users are trained to understand and be responsive to disabled people’s needs
	Not applicable – do not provide services to the public.
	Not applicable.

	5. Staff have knowledge of the NZ Relay service, and how to place and receive calls.
	Provide information on NZ Relay service to all staff.
	Not achieved.


Being a good employer
Outcome: Government agencies provide equal opportunities in employment for disabled people to be recruited, retained, and promoted on the same basis as non-disabled people.
1. Employment practice
	Action outputs
	Planned for 2007-2008
	Achieved 2007-2008

	1. Human resource EEO policies / procedures specifically recognise disabled people and do not discriminate against them
	Ongoing cyclical review of HR policies and procedures and EEO Plan, including NZDS.
	Ongoing.

	2. Recruitment processes are accessible and responsive (eg vacancies advertised with alternative modes of contact, website accessible, supports provided for interviews where necessary)
	Phone and email
contacts already provided. Nothing further planned.
	Not applicable.

	3. Human resource staff are familiar with EEO issues for disabled people
	Disability responsiveness training for new HR staff.
	Not applicable.

	4. Induction training includes awareness of disabled people, as part of a diverse workforce
	See 1.1 above – induction is part of HR procedures undergoing continual review.
	Not achieved.

	5. Internal agency communications promote the visibility of disabled staff, as part of a diverse workforce
	Achievements of disabled staff will be acknowledged if an opportunity arises and after consultation with them.
	Not applicable.

	6. Data: the number of disabled people employed (using SSC EEO definition of disability)
	One
	Not applicable.

	7. Data: the number of disabled people currently employed under Mainstream programme
	Nil.
	Nil.

	8. Data: the number of staff employed who were previously under the Mainstream programme
	Nil.
	Nil.


2. Supports for disabled staff
	Action outputs
	Planned for 2007-2008
	Achieved 2007-2008

	1. Assessments of workplace accommodations and/or supports are provided (eg adaptive computer applications, flexible working conditions)
	Conduct assessments for all staff after accommodation changes, and for all new staff. 
	Achieved.

	2. Accommodations in the workplace are provided, if needed (eg desk changes, NZSL interpreters, adaptive computer software)
	As required.
	Not applicable.

	3. Data: the number and type of accommodations provided to staff
	As required.
	Nil.

	4. Network of disabled staff supported, if requested
	If requested.
	Not applicable.

	5. Disabled staff provided with opportunities for career advancement
	Provide appropriate opportunities for career development.
	Achieved.

	6. Disabled staff feel included in their workplace and have the same opportunities as non-disabled staff
	The Ministry is unable to survey disabled staff because the data collected on disability is subject to Privacy Act.
	Not applicable.

	7. Please describe any other supports available to disabled staff
	
	Not applicable.


Including a disability perspective

Government agencies that have social policy responsibilities should complete this section. A disability perspective should be routinely considered within ordinary policy development work that may directly, or indirectly, impact on disabled people. 

What is a disability perspective?

A disability perspective is a viewpoint that considers the needs and aspirations of disabled people and their families/whānau. When you apply a disability perspective to a policy or service you are developing, you need to analyse the impact it will have on disabled people and their family/whānau.

In the past, government policy and programmes have often failed to consider disability perspectives. This has effectively prevented disabled people accessing opportunities and fully participating in society. Government policy and service development that reflects the realities of disabled people’s lives can enhance their participation and independence. This contributes to a more inclusive society.

Cabinet requires all papers, where appropriate, to include a disability perspective.

When is it appropriate to include a disability perspective?

Any initiative that directly or indirectly affects disabled people, both within and outside government. Disabled people are present in all social environments - the home, work and the community – of all ages, and in all population groups, such as Maori, Pacific peoples. This means all legislation, policies, programmes and services will potentially impact on them.

Consultation with the disability sector should be considered, where appropriate. The Office for Disability Issues should also be involved on the same basis as other government agencies.

How do I learn more about what a disability perspective means?

The Office for Disability Issues has produced an online resource that explains Cabinet requirements to include a disability perspective in policy development. 

This resource can be accessed on the Office website at: 
http://www.odi.govt.nz/disability-perspective/
Achievement story – including a disability perspective in new policy or service development
Nil.
Policy making and service development
Outcome: Government agencies’ policy development shows analysis of the impact upon disabled people. Disabled people experience an increase in their well-being and ability to participate in society as the result of government policy.
	Action outputs
	Planned for 2007-2008
	Achieved 2007-2008

	1. New policy and service development specifies the impact on disabled people
	All policy development and policy advice incorporates diversity analysis. This involves consideration of issues, options, and implementation for a range of groups of women, including disabled women.
	Achieved.

	2. Quality assurance frameworks include reference to the New Zealand Disability Strategy and the Disability Perspective Toolkit
	All policy development and policy advice incorporates diversity analysis. This involves consideration of issues, options, and implementation for a range of groups of women, including disabled women.
	Achieved.

	3. Guides and advice on policy development specify consideration about disabled people as part of a diverse New Zealand population
	All policy development and policy advice incorporates diversity analysis. This involves consideration of issues, options, and implementation for a range of groups of women, including disabled women.
	Achieved.

	4. Agency Cabinet paper template includes a disability perspective section
	Ongoing standard.
	Ongoing.

	5. Research and evaluation projects include data collection on disabled people
	Any research instruments designed by the Ministry will allow diversity analysis, including disability.
	Research contracts required specific data on disabled people be collected and analysed.

	6. Consultation on policy and service development includes disability sector organisations
	Nothing specifically planned.
	Disability sector organisations were consulted during the definition of scope and methodology for the research work.

	7. Data: the number of disability sector organisations consulted
	See above.
	Eight organisations.

	8. Examples of Cabinet papers showing a disability perspective 
	Not applicable.

	9. Examples of other policy documents that show a disability perspective
	Nil.

	10. Examples of other strategic organisation documents, such as statement of intent, that show a disability perspective
	Extract from the 2008-2011 Statement of Intent

Women will enjoy a quality of life that allows them to achieve their desired well-being when they:

· are physically, mentally and emotionally healthy

· are safe at home and in their communities

· can meet their social and cultural needs.

Some of these immediate outcomes are clearly beyond the scope of the Ministry of Women’s Affairs. The areas we have selected for our work programme focus are the areas where some groups of women (eg women with disabilities) face particular disadvantage. These are:

· reducing the impact and incidence of violence against women (sexual violence and family violence)

· finding out what interventions work for adult victims of sexual violence

· exploring issues relating to young women that may set them on a pathway of disadvantage and marginalisation (including young women and violence; young women as parents; young women as victims).




Implementation beyond your agency

Outcome: Government agencies promote action to implement the New Zealand Disability Strategy in other agencies within their monitoring and/or reporting responsibility.
	Action outputs
	Planned for 2007-2008
	Achieved 2007-2008

	1. Advice provided to other agencies on implementing the New Zealand Disability Strategy (including a disability perspective in development of policy, funding, service provision)
	Ongoing.
	Not applicable.


Leading work that makes a difference
Achievement story

The Ministry of Women’s Affairs held a workshop in Wellington on 18 October 2007 for stakeholders representing people with disabilities to discuss our sexual violence research project. The project is titled: Strong and Safe Communities – Effective Interventions for Adult Victims of Sexual Violence. 

The workshop was convened with the help of the Disabled People’s Assembly. The purpose of the workshop was to outline the project’s aims and approach and to hear the views of people with disabilities about issues for people with disabilities in relation to sexual violence and the research approach. A summary report on the discussion was sent to participants and posted on the Ministry’s website (http://www.mwa.govt.nz/our-work/svrproject/html%20report%20disabilities).

Information from the workshop informed discussion at a subsequent forum for researchers interested in tendering for the research contracts, as well as the development of Requests for Proposals and research instruments. Information in the summary report will be considered as part of the evidence base informing the Ministry’s formulation of policy advice to joint Ministers on this matter.

1) 
Nominations Service
a)
What time period does this work cover?

Ongoing.
b)
Please describe this work
The nomination of disabled women to state sector boards and committees when they meet the requirements. This includes:

· maintaining contact with the officer responsible for the Office for Disability Issues (ODI) nominations processes so that they are able to call on the Ministry for support, advice, or assistance

· inviting suitable candidates that have been identified by ODI to join the Ministry’s database for appointments

· recording the information when women choose to identify as disabled on the nominations registration form.
c)
What difference will this work make to disabled people’s lives?
It gives women who are registered on the Nominations database, some of whom who have identified as disabled, wider opportunities for appointment to a range of state sector boards and committees. Research has shown that governance bodies with more diverse membership consider a wider range of perspectives in their decision-making. More disabled women on boards should add a perspective that will take into account issues pertinent to disabled peoples’ lives. 
d)
What wider goal does this work contribute to? Are there other pieces of work that also contribute to this goal? 
It contributes to disabled women’s participation in leadership and decision-making on state sector boards and committees.

e)
How is progress in achieving this work being measured or to be measured?
The Ministry will report annually and track, over time from 2007, the number of self-identifying disabled women: 

· on the Ministry’s database – there were 31 out of 2736 at 30 June 2008 (2007: 27 out of 2621)
· on the Ministry’s database who are appointed to state sector boards and committees – 2 during the year ended 30 June 2008 (2007: not available).

f)
What objectives in the New Zealand Disability Strategy does this work connect with?

Objective 5 – Foster leadership by disabled people

· Action 5.1 – Encourage disabled people to take part in decision-making as service users, as staff in the delivery of services, and in the governance, management, planning and evaluation within all services that disabled people access

· Action 5.3 – Model the inclusion of disabled people in leadership roles within government departments, in order to encourage leadership by disabled people within all organisations

· Action 5.5 – Establish a register of disabled people for government appointments

Objective 14 – Promote participation of disabled women in order to improve their quality of life 

· Action 14.1 – Promote women’s rights and provide opportunities for disabled women to achieve the same level of economic wellbeing and educational attainment as men

· Action 14.6 – Ensure the Ministry of Women’s Affairs undertakes a leadership role in promoting the participation of disabled women, to improve their quality of life

g)
What part of your Statement of Intent and/or other strategic documents does this work connect with?

The Statement of Intent of the Ministry of Women’s Affairs 2007–2010 includes reference to the New Zealand Disability Strategy. The Ministry’s work programme is also guided by the Action Plan for New Zealand Women, which has six focus groups including disabled women.
The provision of a nominations service is one of the key outputs of the Ministry.
New Zealand Sign Language Act 2006 

This section describes progress made in work planned in response to the New Zealand Sign Language Act.

In April 2006, the New Zealand Sign Language Act became law. This legislation recognises New Zealand Sign Language (NZSL) as an official language of New Zealand, gives the right to deaf people to use NZSL in legal proceedings, and provides guidelines to government agencies on the use of NZSL and on consultation with the Deaf community.

Section 9 of the NZSL Act 2006 states:

1. A government department should, when exercising its functions and powers, be guided, so far as reasonably practicable, by the following principles: 

a. the Deaf community should be consulted on matters relating to NZSL (including, for example, the promotion of the use of NZSL)

b. NZSL should be used in the promotion to the public of government services and in the provision of information to the public

c. government services and information should be made accessible to the Deaf community through the use of appropriate means (including the use of NZSL).

2. Consultation carried out by a government department under subsection (1)(a) is to be effected by the chief executive of the government department consulting, to the extent that is reasonably practicable, with the persons or organisations that the chief executive considers to be representative of the interests of the members of the Deaf community relating to NZSL.

3. The purpose of the principles in subsection (1) is to promote access to government information and services for the Deaf community, but nothing in subsection (1) is to be read as conferring on the Deaf community advantages not enjoyed by other persons.

Ministry of Women’s Affairs:
The Ministry does not provide services to the public, but it does provide information. All information is available through its website.
National Health Committee’s To Have an ‘Ordinary’ Life report

This section describes the progress made in work planned in response to recommendations in the National Health Committee’s report To Have an ‘Ordinary’ Life: Community membership for adults with an intellectual disability (September 2003). 

You can access this report at:

http://www.nhc.govt.nz/publications/PDFs/NHCOrdinaryReport.pdf

Ministry of Women’s Affairs:
The Ministry did not undertake any work with a specific impact on people with an intellectual disability.
� Ministry of Women’s Affairs (2004) Action Plan for New Zealand Women. Wellington: Ministry of Women’s Affairs.
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