Ministry of Justice

Implementation of the

New Zealand Disability Strategy

 as at 30 September 2001

1. Workplace Support

(a) Description

Provide voice activated PCs.

Desired Outcome

Reduction of OOS.

Quality Measures and Timeframes

Allows staff members with OOS to continue with their job.

Progress

Dictation functionality on PCs provided as required.  One person uses Dragon Naturally Speaking Software within the Ministry.

(b) Description

Provide car parks for disabled staff members.

Desired Outcome

Improve accessibility for disabled staff members.

Quality Measures and Timeframes

Ongoing.

Progress

Car parks provided to disabled staff.  Ongoing as required.

(c) Description

Provide ‘light’ duties for disabled staff.

Desired Outcome

Enables staff members to remain in the workforce.

Quality Measures and Timeframes

Will review periodically against good employer and business objectives.

Progress

No cases to monitor.

(d) Description

Employee Assistance Programme (EAP) Scheme introduced.

Desired Outcome

Support for all staff.

Quality Measures and Timeframes

Use of scheme monitored annually.

Progress

Scheme is up and running but has not been in place long enough to monitor results.

(e) Description

Provide ergonomic equipment, and OOS prevention and management software, to people with OOS to minimise recurrence and remove barriers to ongoing performance.

Provide 17” computer monitors as a standard to minimise barriers to those whose eyesight is impaired.

Desired Outcome

Ongoing.

Quality Measures and Timeframes

OOS sufferers are actively participating in the workplace.

Progress

All staff located at permanent workstations given workplace assessments and provided with ergonomic equipment as required.

(f) Description

Review HR manual to update the HR policy and practices manual so that it incorporates the support needs of disabled people.

Desired Outcome

Ensure best practice.

Quality Measures and Timeframes

Staff and managers are aware of their rights and obligations.

Progress

Approved as a project for the 2001/2002 workplan.

2. Anti-Harassment Training

Description

All staff trained on anti-harassment policy.

Desired Outcome

Increase staff awareness on harassment and discrimination issues to create a safe and supportive work environment.

Quality Measures and Timeframes

Ongoing.

Decreased level of harassment.

Greater understanding of disability issues.

Progress

Shortly to become a regular feature of the induction programme.

3. Advertising

Description

All vacancies state that the Ministry values diversity and encourages development of our staff to create a positive and stimulating work environment.

Arrangements for disabled applicants will be made on a case-by-case basis.

Desired Outcome

Encourage applications from a wide range of people.

Brand the Ministry as a good employer and an employer of choice.

Quality Measures and Timeframes

Ongoing.

Encourage the best person for the position to be appointed.

Progress

Ongoing work on re-branding Ministry advertisements.

An e-recruitment project has been planned for and is likely to go live shortly providing easier and instant access for disabled people.

4. First Aid Training

Description

Training of first aid staff.

Desired Outcome

Enable staff to cope with emergencies including awareness of the requirements of disabled staff.

Quality Measures and Timeframes

First aiders able to assist disabled staff and visitors in fire drills and emergencies.

Progress

First Aid training to commence shortly.  Security and Emergency briefing given to all staff.

5. Management Training

Description

Management training focussing on coaching, development and career counselling.

Desired Outcome

Managers able to identify and manage staff aspirations.

Disabled staff able to tailor training to their individual needs.

Quality Measures and Timeframes

Enhanced capability for all staff and the Ministry as a whole.

Reduction in turnover.

Progress

Management training approved as part of the 2001/2002 workplan.

6. 2002 General Election

Description

Aim to have as many polling places as possible and all electorate Headquarters accessible.

All new equipment for the election to be suitable for disabled people. E.g. redesigned cardboard issuing tables to be an appropriate height for people who use wheelchairs.

Increase scope of training of polling officials to enable disabled people to vote.

Desired Outcome

The election is disability friendly.

Quality Measures and Timeframes

A minimum of 50% of polling places per electorate have access for disabled people at the 2002 General Election.

All replacement furniture and other equipment to be suitable for use by disabled staff for 2002 General Election.

All polling officials are able to identify and appropriately respond to the needs of disabled voters.

Maintain contact with Disabled Persons Assembly to ensure methodology is up to date.


Identify needs by 31 December 2001.


Review training content by 30 August 2001.


Implement training before 2002 General Election.

Progress

· Through consultation (Wrightson Associates) an accessibility checklist has been prepared for all polling places.

· An Advisor on cardboard equipment has been appointed.

· A national standards manual is being developed by April 2002. It will include specifications of requirements for disabled people.

· The Ministry is maintaining contact with the Disabled Persons Assembly.

· The review of training content was completed by 30 August 2001.

· Training strategy for polling officials developed.

7. Office of Treaty Settlement’s Website

Description

Manage website for quick and easy reading for all people.

Desired Outcome

Information on the website is accessible for disabled people.

Accessibility reviewed at regular intervals.

Quality Measures and Timeframes

To be compliant with state sector guidelines making all Treaty information accessible to everyone.

The website is accessible before 30 June 2001.

Progress

The Office of Treaty Settlements website is currently being redeveloped in order to meet the access requirements under the State Services guidelines for E-Government.

The new website will ensure that information is easy to find and accessible to everyone.  Information will be reviewed at regular intervals.

The roll-out of the website will be mid-December 2001 to early 2002.

8. Consider developing a policy template that includes disability issues

Description

A policy development template including reference to disabled people would comprise a “checklist” of suggestions for issues to consider and suggestions for procedures that ensure input from groups such as those representing disabled people.

Desired Outcome

To ensure that the needs of disabled people are identified and taken into account in policy development and that policy development is appropriate to the needs and aspirations of disabled people.

Quality Measures and Timeframes

Decide on whether to develop a policy development template (with reference to disability issues) by 1 July 2001.

If decided to develop a template or checklist, develop drafts, consult on them, and finalise template for use by Public Law Group by 1 October 2001.

Quality Measures: Template or checklist will represent a range of disability issues and ensure that the Ministry of Justice is aware of and takes into account disability issues in policy development.

Progress

This work has been incorporated into the “Mainstreaming Human Rights” project. Unfortunately, the work has been delayed due to work and resource pressures occasioned by the need to focus on policy work, drafting and support for the select committee and parliamentary processes for the Human Rights Amendment Bill.  It is expected the policy template will be progressed in 2002.

9. Disability Focus Group

Description

Consider setting up a disability focus group to assist with and ensure two-way communication between the Ministry of Justice and disability groups in policy development, perhaps with special reference to the needs of Mäori and Pacific people.

Desired Outcome

To ensure that the needs of disabled people are taken into account in policy development and that policy development is appropriate to the needs and aspirations of disabled people.

Quality Measures and Timeframes

Decide on whether to set up a disability focus group by 1 July 2001.

If the group is to be set up, organise the first one by 1 September 2001.

Hold focus groups twice a year from then on.

Quality Measure: People on groups will represent a range of disability issues and ensure that the Ministry of Justice is aware of and takes into account disability issues in policy development.

Progress

This work has been incorporated into the “Mainstreaming Human Rights” project. Unfortunately, this work has been delayed due to work and resource pressures occasioned by work on the Human Rights Amendment Bill.  It is expected that the establishment of the Disability Focus Group will be progressed in 2002.

10. Human Rights

Description

Develop a proposal to form an interdepartmental working group to consider how best to fully integrate a human rights perspective into policy making.

Desired Outcome

To increase the understanding of human rights issues (including disability issues) among policy makers and enhance the likelihood that these factors will become integral to the policy process and therefore addressed fully and at an early stage.

Quality Measures and Timeframes

Proposal is for a workplan to be reported back to Ministers by 30 August 2001.

Progress

This work has not been progressed due to work and resource pressures occasioned by work on the Human Rights Amendment Bill.  It is expected that development of a proposal will be progressed in 2002.

11. Complaints Process

Description

Develop a proposal to Government to amend the Human Rights Act to provide a publicly funded complaints process (for complaints against government in relation to compliance with the Bill of Rights Act (BORA) anti-discrimination standard).

Desired Outcome

A readily accessible avenue to hold government accountable and appropriate remedies in respect of unjustified discrimination (i.e. that cannot be justified under the BORA standard), including on disability issues.

Quality Measures and Timeframes

Legislation is intended to be introduced and passed by 31 December 2001.

Progress

Legislation was introduced in August 2001 and referred to select committee.  The select committee reported on the Bill on 1 November 2001.  The Bill is expected to be passed by 31 December 2001 and to come into effect from January 2002.  The legislation provides for a complaints process as described above.

12. Review Law Commission Report “Misuse of Enduring Powers of Attorney”

Description

Review Law Commission’s recommendations for review of Protection of Personal and Property Rights Act in relationship to enduring powers of attorney including its recommendations for a Commissioner for the Aged.

Desired Outcome

Directions on what further work, if any, are required and the priority for this work.

Quality Measures and Timeframes

Briefing to Minister by end of August 2001.

Progress

A briefing on the Law Commission’s recommendations was provided to the Associate Minister of Justice in September 2001.  A paper seeking Cabinet approval for a number of reforms is currently being prepared, as is a feasibility study on the Law Commission’s proposal for a Commissioner of the Aged.  It is hoped that Cabinet will make decisions on a number of proposals for reform by the end of 2001.

13. National Plan of Action on Human Rights (NPA)

Description

Seek agreement to the development of the NPA being a key task of the new human rights agency.

Desired Outcome

The NPA would be developed with full stakeholder consultation, including with disability stakeholders and, as such, will set a blueprint for human rights priorities in the medium term.

Quality Measures and Timeframes

The new Human Rights Agency would be responsible for designing and carrying out the process.

Progress

The development of a “national plan of action, in consultation with interested parties, for the promotion of human rights in New Zealand” is one of the functions of the Human Rights Commission as defined in the Human Rights Amendment Bill 2001 (new S5(2)(1).

14. Assisted Human Reproduction

Description

Provide policy advice and legislative support for laws regulating the provision and ethical approval for assisted human reproduction services.

Desired Outcome

A robust legislative and regulatory framework that ensures the safe provision of services, takes into account the interests of disabled people in using such services, and facilitates the inclusion of disabled people in ethical decision-making.

Quality Measures and Timeframes

Timeframe to be determined by Ministers (currently draft legislation proposed to be ready in 2001).

Progress

Policy decisions have been made and drafting instructions are currently with Parliamentary Counsel Office.
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