Ministry of Health

Implementation of the

New Zealand Disability Strategy

 as at 30 September 2001

1. Employment

Description

The Ministry will employ people who are part of the Mainstream programme.

Desired Outcome

Improve work opportunities for disabled people.

Quality Measures and Timeframes

The Ministry will liaise with SSC to assess the practicality of employing people on the mainstream programme by 31/12/01.

If practical, targets are:


1 person by 31/03/02


3 people by 30/06/02.

Progress

The March 2002 target of one person to be employed was exceeded by 31 October 2001.  At that time two people were employed by the Ministry.

2. Website

Description

The Ministry will make its website(s) accessible to the standards specified by SSC.

Desired Outcome

All information on the site now and in the future will fulfil the requirements for access by disabled people.

Quality Measures and Timeframes

Review current arrangements by 31 December 2001.

The Main Ministry Of Health website is fully accessible by 30 June 2002.

Progress

By 31 October 2001, the website review was completed.  Plans to meet the 30 June 2002 website are well advanced.

3. Recycle computers

Description

Provision of obsolete equipment to benefit the disability sector.

Desired Outcome

Re-use of MoH obsolete equipment to benefit the disability sector.

Quality Measures and Timeframes

On-going throughout 2001/ 2002.

Progress

Most Ministry of Health computer equipment is now leased.  However any Ministry owned obsolete computer equipment is considered for gifting to the 20/20 Trust.

4. Communication

Description

The Ministry will promote public consultation documents and final reports to be available in the accessible and alternative formats.

Desired Outcome

Ministry information is accessible to al New Zealanders.

Quality Measures and Timeframes

The Ministry will begin to phase in a programme for making future public consultation documents and final reports available in accessible formats.

Progress

The Ministry of Health Publications team has revised processes to ensure documents are accessible to people with disabilities, particularly those with visual impairments.

The Ministry publications staff as a matter of course, now make authors of documents aware of other options for making their documents accessible, and help prepare documents accordingly.

5. Policy development process will include disabled people

Description

The Ministry will promote that all strategies and final reports consider the needs of disabled people.

Where appropriate Sector Reference Groups will include a disabled person to ensure that the view of disabled people are reflected at a strategic level.

Desired Outcome

The Ministry’s staff will be more aware of the different needs of disabled people.

Quality Measures and Timeframes

All existing and future Sector Reference Groups will include at least one disabled person (where appropriate) on the group. To be implemented by 31 October 2001.

All future strategies and final reports will consider the needs of disabled people.  To be implemented by 31 December 2001.

Progress

Sector Reference Groups now include a person with a disability where appropriate. Examples of this are: the Youth Health Strategy appointed a disabled person to their sector reference group and the Health and Disability workforce advisory committee now has a member representing a disability perspective.

6. Buildings

Description

The Ministry will take all practical steps to ensure that all of its buildings are accessible to disabled people.

Desired Outcome

Disabled people will be able to access the Ministry’s buildings and utilise facilities inside.

Quality Measures and Timeframes

The Ministry will undertake an accessibility audit of all its buildings by 31 December 2001.

Work will be prioritised to implement the recommendations of the audit by 30 March 2002.

Tendering and implementation of recommendations carried out 1 April 2002 – 30 June 2002.

Progress

As of 31 October 2001, audits had been completed for Wellington, Dunedin and Christchurch offices of the Ministry of Health.  The Auckland office is very nearly due for completion.

7. Health and disability services

Description

The MoH will investigate ways to amend its contracts to build in the NZDS vision, objectives and action points.

Desired Outcome

Providers work in a way that is consistent with NZDS vision and goals.

Quality Measures and Timeframes

The Ministry will scope implications for its contracts by 31 March 2002.

Work will begin on implementing changes to contracts by 30 June 2002.

Progress

Work is ongoing on this project.

8. Human Resource Enhancements

Description

Ensure that staff induction courses include a component on disability awareness and how that impacts on core business.

Ensure HR and recruitment and selection processes are responsive to the needs of disabled people.

Desired Outcome

Standard induction processes that include training in EEO are developed and implemented.

Staff will be more aware of disability issues.

Ensure that the recruitment and selection processes are not barriers for disabled people working in the MoH.

Quality Measures and Timeframes

Disability awareness training will be given to all new staff upon commencement with the MoH and as part of the induction programme by 31 December 2001.

Investigate ways of measuring the Ministry’s responsiveness to disabled people.

Progress

Work is ongoing on this project.

9. NZDS implementation

Description

MoH will lead, co-ordinate and monitor the implementation of the NZDS for 2001/2002.

Desired Outcome

Remove barriers and assist in NZ becoming a fully inclusive society.

Quality Measures and Timeframes

Roll out process for developing 2002/2003 implementation plans and advise departments about steps they can take to implement the NZDS in 2002/2003.

Collate and review all Government departments’ implementation templates by December 2001.

Develop and report on implementation of NZDS to date, by 31 December 2001.

Progress

Government departments and Ministries have been advised of the need to prepare 2002/2003 implementation plans.  Guidelines to help the departments and Ministries prepare their implementation plans have been issued.

10. Public Health ‘Like Minds, Like Mine’ campaign

Description

National and local programme to counter stigmatisation and discrimination against people with mental illness.

Desired Outcome

Improve the acceptance of people with mental illness.

Quality Measures and Timeframes

Various.

Progress

The national plan for the project for financial years 2001 and 2003 has been published.  National and regional contracts have been agreed for 2001 to 2003.  The future work will build on historical work and the objectives in the national plan.

11. Support formal networks for people with mental illness

Description

4 regional networks to provide input into the service development process.

Desired Outcome

Provide a voice for people with mental illness and psychiatric disability in the service development process.

Quality Measures and Timeframes

Ongoing.

Progress

The Ministry is working with DHBs on the establishment of regional mental health networks including consumer participation.  DHBs currently employ consumers as advisors and advocates.  In the regional mental health plans the Ministry has asked DHBs by region to include a description of consumer initiatives and to give details of any regional collaborative initiatives to monitor or improve consumer involvement in service delivery.

12. Lead an intersectoral work programme on issues for people with a mental illness

Description

This work programme covers:

Education

Housing

Income Support

Older people

High needs children

Corrections services

Desired Outcome

Improve the recovery of people with mental illness.  In other words, improve their ability to live well in the presence of the impairments imposed by mental illness.

Quality Measures and Timeframes

Various.

Progress

The intersectoral work programme is currently being integrated with the outcome of the (Health Funding Authority indicated) Review of Non Clinical Sevices.  This is concentrating on housing issues.  Intersectoral employment issues have been addressed through the review of vocational services.  Further work is continuing on the Ministry work programme.

13. Respond to local body district plan variations that affect disabled people

Description

Preparation of submissions on variations that are discriminatory to disabled people.

Desired Outcome

District Plans that are inclusive of disabled people.

Quality Measures and Timeframes

As required.

Progress

In 2001 the Hamilton City draft plan proposed a number of restrictions on community housing for disabled people.  The Disability Issues Directorate made a submission opposing the proposals, and the Chief Advisor attended a special hearing of the District Plan Review committee in Hamilton to present evidence to back the submission.  The result has been that the Council has decided to not proceed with planning any special restrictions on community housing.

14. National purchasing framework

Description

Clarify eligibility for support services I the mental health / disability purchase framework.

Desired Outcome

Nationally consistent eligibility criteria.

Quality Measures and Timeframes

June 2002.

Progress

The Mental Health and Disability Issues directorates have jointly agreed on a position of responsibility for funding in relation to a number of unclear areas of responsibility, in order to facilitate the interface between the Ministry and DHBs.  This agreement has been conveyed in writing to DHBs and various agencies providing support services.

15. Non-clinical mental health services review

Description

Review of the ways mental health needs assessment, service co-ordination and residential rehabilitation services are provided to disabled people in an intersectoral work programme.

Desired Outcome

Improved co-ordination of mental health needs assessment and service co-ordination services for disabled people.

Quality Measures and Timeframes

Project scope completed by 30 June 2002.

Progress

DHBs have been asked to comment on the future workplan for support services (non-clinical).  The purpose of the work is to identify areas of development to assist support services to move towards a greater recovery orientation.

16. Advise to the Minister of Health on services for people with intellectual impairments

Description

To identify the current quality and mix of services for people with intellectual impairments, compare with best practice and recommend the range of services that should be publicly funded.

Desired Outcome

Effective, high quality services with minimal variations in access regionally.

Quality Measures and Timeframes

Due for completion December 2001.

Progress

Refer to the website of the National Health Committee at www.nhc.govt.nz
17. Workforce

Description

Review of health and disability workforce.

Desired Outcome

A workforce that meets the needs of disabled people.

Quality Measures and Timeframes

Ongoing

Progress

A person representing a disability perspective has been appointed as a member of the Health and Disability workforce advisory committee.

18. Ministry of Health compliance with the Human Rights Act 1993: Compliance 2001

Description

To identify inconsistencies between the Human Rights Act 1993 and all legislation, policies and practices administered by the Ministry of Health.  In addition, the audit sought to identify options for resolving inconsistencies.

Desired Outcome

To resolve, where practicable, identified inconsistencies with the Human Rights Act.

That government activities be subject to a single anti-discrimination standard: the Bill of Rights Act standard.

Quality Measures and Timeframes

Ministry of Health audit of policies and practices completed February 2002.

Progress

Auditing policy and practices across the Ministry and wider health and disability sector.  Workshops with Disability Issues Directorate locality staff to discuss policies and practices in November 2001.

19. Co-ordination strategic policy developments and implementation

Description

To ensure that a major policy developments are consistent with the NZ Health Strategy and NZ Disability Strategy.

Desired Outcome

All strategies and other policy development reflect the principles and aims of major strategies including NZ Health Strategy and NZ Disability Strategy.

Quality Measures and Timeframes

Measured by extent to which major policy developments are consistent with both strategies.

Ongoing.

Progress

A framework that demonstrates the inter-relationships of the overarching strategies (the New Zealand Health Strategy and the New Zealand Disability Strategy), other strategies, action plans and tool kits has been developed.  This framework will also be included prominently in each future strategy to demonstrate the relationship that particular strategy or Action Plan has to the overarching stragies.

20. Future funding of health and disability services in NZ

Description

Advice to government on overall level, method of adjustment and sources of funding for health and disability services.

Implementation of decisions on future funding options

Desired Outcome

Disability support service financed in a way that promotes the NZDS objectives.

Quality Measures and Timeframes

Report to D-G mid-November 2001, report to Government mid-December 2001.  Implementation of decisions made in accordance with Government decisions.

Progress

Draft report expected to go to the Director General by end of 2001, with a report to Government early in 2002.

21. Treaty Based Relationships

Description

Treaty Based Relationships information exchange.

Desired Outcome

Ministry Of Health to provide strategic policy advice, analysis and input in regard to issues impacting on Mäori Health and disability status.

Quality Measures and Timeframes

Ongoing

Progress

There has been organisation of a national forum to encourage ongoing dialogue to clarify iwi relationships with the Crown.  Te Kete Hauora is advising DHBs regarding Treaty of Waitangi training and supports Mäori Board members and the Tuma Whakarae (DHB Mäori Health managers).

22. Deinstitutionalisation

Description

Deinstitutionalisation of Kimberley and Braemar.

Desired Outcome

Improve the community care facilities and quality of life for people with intellectual impairments currently in institutional care.

Quality Measures and Timeframes

Obtain sign-off on the Work Plan for 2001/ 2002 by 30 September 2002.

Implement milestones as agreed in the Work Plan.

Progress

The Kimberley plan; “Preferred Future Services Provision for the Residents of Kimberley Centre”, was signed off by the Minister in September.  Consultation with Mauapoko tribal authority regarding service coordination for Maori has been undertaken.

A service coordination team has been appointed for Braemar and an advisory group has been formed.  Negotiations are underway for the provision of equipment assessments.

23. Support the introduction of the Intellectual Disability (Compulsory Care) Bill

Description

Provide support on the introduction of the Bill, and service development for the non-offender group through the High and complex Needs Strategy.

Desired Outcome

The Bill will provide closure of the legislative gap for services for offenders who have an intellectual disability and develop enhanced services for the high and complex needs group.

Quality Measures and Timeframes

Provide ad hoc support to the Minister to assist the passing of the Bill through Parliament as required.

Further progress the development of guidelines and services development in anticipation of when the Bill is passed.

Progress

Request for Proposals for the new regional Intellectual Disability care agencies and secure accommodation services have been let.

24. Autism Services

Description

Further develop services to support people with Autism Spectrum Disorder (ASD) and their families.

Provide and education programme (Early Bird) for families with autistic children in conjunction with the Ministry of Education.

Desired Outcome

To improve services fro people with ASD and their families.

Quality Measures and Timeframes

Complete a review of the outstanding recommendations of the interdepartmental report on Autism Services in New Zealand to assess further work priorities, by 31 December 2001, and implement the recommendations as agreed.

Complete a draft Service Development Plan for consultation by 31 December 2001.

Finalise the Service Development Plan by 30 March 2002.

Progress

A short-term contractor has been engaged to develop a service development plan.

25. DSS Information Collection

Description

Implement the 2001/2002 Work Plan to improve the MoH’s DSS Information collection and analysis.

Desired Outcome

To improve the MoH’s information collection for DSS and analysis systems to advise on policy and service decision-making processes and provide a basis for research.

Quality Measures and Timeframes

Delivery of agreed scheduled initiatives as highlighted in the 2001/2002 Work Plan.

Progress

Work continues on implementation of nationally consistent approaches to collection of DSS data with a view to quality improvement of analysis and advice.

26. Health of Older People Strategy

Description

The MoH will develop a comprehensive strategic framework for integrating planning, funding and providing preventative, restorative and long-term health care and support services for older people.  The framework will provide guidance and direction for DHBs in moving to meet the health and support needs of populations that will become significantly older from around 2010.

Desired Outcome

Health support services and programmes that facilitate the well-being of older people, their control over their lives and their ability to participate in and contribute to, social, family, Whanau and community life.

Quality Measures and Timeframes

Strategy complete by December 2001.

The MoH and DHBs will develop performance measures for progress on implementing the Health of Older People Strategy by 30 June 2002.

Progress

The draft Health of Older People Strategy has been completed.  The draft document focuses on integrating health and support services to promote positive ageing.  There is a strong emphasis on services that are responsive to the needs of older people and their family/whanau on carers.

27. DHB Accountability

Description

Establish expectations of DHBs in accountability documents covering governance,

Service provision, and funder roles.  This is dependent on consultation and negotiation with individual DHBs

Desired Outcome

DHBs meet negotiated performance expectations.

Quality Measures and Timeframes

To be negotiated with individual DHBs in conjunction with the Accountability Cycle for 2002/2003.

Progress

Ongoing discussion are occurring with DHBs to ensure their draft District Annual Plans reflect the Ministry’s commitment to implementing and maintaining principles and practice of inclusion as employers and set out their commitment to ensuring the services they provide and fund are accessible and appropriate to the needs of people with impairments.
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