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Key Disability Contacts for Consultation
January 2006
The Office for Disability Issues has compiled this list using a very clear logic, and strongly advises that all consultation by government agencies primarily involves disabled people or experience of ill health; then their families; then provider groups and other agencies.  

The key contacts addresses are grouped as follows: 
· consumer organisations by and of disabled people (this includes contacts for Deaf people, mental health consumers, and additional contacts for mental health)
· umbrella provider groups for disability related service provision, including NGOs who straddle both the advocacy and provider roles; 

· groups for people with chronic medical conditions
· carer and families groups
· youth and children
· older people representative group

· other disability contacts.






· 



· 
· 
· 

Please note: There is no single agreed definition of ‘disability’ in use across legislation or practice in New Zealand. There are common components to the definitions. People are usually regarded as being ‘disabled’ if they have a physical, intellectual, sensory or psychiatric impairment that exists for more than six months. Some people are born with impairment, while others acquire impairment through accident or illness. Sickness is commonly regarded as a temporary state of being incapacitated by illness or disease which can be treated or cured. Clearly the boundaries between sickness and disability become very blurred when illness or disease becomes long lasting or chronic, particularly as the course of the disease progresses (e.g. arthritis, diabetes, cardiac conditions). Mental illness doesn’t necessarily fit well with either definition, because it is experienced intermittently so is neither permanent or temporary; it can be ‘treated’; the term ‘recovery’ is used to indicate living well in the presence or absence of symptoms; and it can and does exist for more than six months. Disabled people are not sick, although some disabled people may be high users of health services.  Similarly, sick people do not necessarily become disabled. 
Key Consumer Organisations

by and for Disabled People

DPA  (Disabled Persons Assembly)
This is one organisation that the Minister for Disability Issues meets and consults with on a regular basis, and acknowledges as the formal voice of disabled people.  They are a national organisation, with approximately 1200 individual and family members and 300 organisations as members, who meet via a regional branch structure.  Governance is via a president and executive committee elected by the members at the national assembly (only disabled people can vote), who in turn employ the Chief Executive. They have an operational structure of a national office in Wellington with a policy analyst, and other support staff. 
DPA has worldwide links via DPI Disabled Persons International.

Gary Williams

Chief Executive
DPA

PO Box 27-524

Wellington

Ph: 04 801 9100
Fax: 04 801 9565
Email: gary@dpa.org.nz

www.dpa.org.nz
People First 

This is a national self-advocacy organisation run by and for people with intellectual disability.  It was established in the 1980s by IHC and became an independent organisation in 2003.  It has approximately 600 members who meet through more than 55 groups in 6 regions across the country.  Some of these groups have other names but most call themselves People First.   Governance is via a national chairperson and the 6 regional presidents who form an executive committee elected by the members. They have an operational structure of a national office in Wellington with support staff.  
There are People First Groups in Canada, USA, England, Australia and other countries, and an international organisation for people with intellectual disabilities called Inclusion International. 


Janet Doughty
Executive Assistant

People First National Office

PO Box 9199

Marion Square

Wellington
4th Floor 175 Victoria Street
Ph: 04 381 3242

Email: janetdoughty@peoplefirst.org.nz
www.peoplefirst.org.nz
Association of Blind Citizens NZ
This is a national advocacy group by and for blind people. They have approximately 1400 members, all of whom are blind or severely vision impaired. The purpose of the Association of Blind Citizens (ABC) is to advance relevant causes, increase opportunities in education, employment, cultural, recreational and other life activities, as well as enhance the social, political, and economic well-being for all persons who are blind or vision impaired. 
ABC have an executive committee, and a national office based in Wellington.  

Rosemary Wilkinson
National Administrator
Association of Blind Citizens of New Zealand
PO Box 7144

Wellington
Ph: 04 389 0033
Email: rwilkinson@abcnz.org.nz
www.abcnz.org.nz
Please note: to ensure ABC can access printed material you will need to provide soft copy, preferably in WORD or HTML.  
Note:  The Royal NZ Foundation of the Blind is primarily a service provider organisation, and any information sent to the Chief Executives Group (see the service provider contact list) will be received by the Foundation.  The Office for Disability Issues regards ABC as the point of contact when seeking the views of blind and vision impaired people.

Key contacts for Deaf people


Please note there is no advocacy organisation explicitly for Deaf people. There are a number of key Deaf people with interest in various issues.  We suggest you contact the key Deaf centres/organisations below, and indicate if you’d like your consultation information passed onto relevant individuals in the Deaf community.
Remember that most Deaf people use New Zealand Sign Language (NZSL), which has a different grammatical structure to English, and face-to-face communication using NZSL is often the most effective way of sharing information and understanding views and issues.  It you do use written communication you will need to ensure that it is in plain English. 




















Deaf Association of NZ

Jennifer Brain, Chief Executive


PO Box 15 770

New Lynn

Auckland
Email: national@deaf.co.nz
www.deaf.co.nz
Sign Language Interpreters Association of New Zealand

Shannon Knox, President
P.O. Box 6090

Auckland
Email: president@slianz.org.nz
www.slianz.org.nz
New Zealand Sign Language Tutors Association

PO Box 15-826
New Lynn
Auckland

Fax: 09 828 3235

Email: nzslta@deaf.co.nz

www.nzslta.org.nz
Secondary education centres
Kelston Deaf Education Centre

David Foster, 
Principal


















Private Bag 93008
New Lynn
Waitakere City
Email: janicet@kdec.school.nz

www.kdec.school.nz
Van Asch Deaf Education Centre

Ian Cocks

Principal


Truro Street,

Christchurch
Email: info@vanasch.school.nz
www.vanasch.school.nz
Newlands College Deaf Class
Kevin Hatley, Head of Faculty, Learning Support
Newlands College
PO Box 26-079
Wellington
Tertiary education centres

















Auckland University of Technology
(Providers of Certificate in NZSL & Deaf Studies, Diploma of NZSL Interpreting courses)

Lynette Pivac, Programme Coordinator

Email: lynette.pivac@aut.ac.nz

www.aut.ac.nz/schools/languages/course_information/sign_language/



Deaf Studies Research Unit

Victoria University of Wellington

PO Box 600

Wellington
Email: David.McKee@vuw.ac.nz
www.vuw.ac.nz/lals/research/deafstudies/index.aspx




Other Deaf people organisations

Auckland Deaf Society

PO Box 96 050

Auckland

Email: auckdeaf@ihug.co.nz
www.auckland-deaf.org.nz
Manawatu Deaf Society

P O Box 1975

Palmerston North

Fax: 06 355 1501
Horowhenua Deaf Club

P O Box 513

Levin

Fax: 06 363 6813
Wellington Deaf Society

PO Box 6028

Wellington

Ph/Fax: 04 801 8171

Deaf Society of Canterbury

PO Box 13 025

Christchurch

Fax: 03 379 2919
www.canterburydeafclub.org.nz
Otago Deaf Society

P O Box 12

Dunedin

Fax: 03 453 5437


































Key contacts for mental health consumers

Manuka Group

The Manuka Group is a national network of people with experience of mental illness, forming a collective of users of mental health and addiction services. Represented on the group are regional and national networks, including the Southern Regional Network, Central Potential-Te Rito Maia, Midlands Regional Network, Auckland/Northern Regional Network, Maori Crocus, Pacific Peoples Caucus, Balance New Zealand Bipolar Network, National Association of Mental Health Services Consumer advisors. The Manuka group is a key contact for involving on issues impacting on mental health and addiction consumers.
Manuka Group

Chris Hansen

29 Rimu St

Taupo
Email: itschris@reap.org.nz

Lina Samu
Email: linas@challenge.co.nz

Like Minds Like Mine network
Like Minds Like Mine is a national co-ordinated project to combat stigma and discrimination on mental illness, with leadership by people with experience of mental illness. There are at least six key mental health consumer network contact points.  One is a national group, and the other five represent regional networks, which incorporate a number of other consumer groups.
www.likeminds.govt.nz

National Consumer Advisory Group, Like Minds Like Mine
Chris Hansen

Chairperson


29 Rimu St

Taupo
Ph: 07 349 6177
Email: itschris@reap.org.nz
Auckland Regional Consumer Network
Debbie Christianson

PO Box 10256
Dominion Road

Auckland
Email: manager@akconsumernet.org.nz
Midland Regional Consumer Network


Chris Hansen 
29 Rimu St

Taupo
Email: itschris@reap.org.nz




Central Regional Consumer Network
Susie Crooks

Co-chair

Central Potential

c/o Lighthouse

P O Box 1188
Napier
Email: onelight@xtra.co.nz
John Tovey

Co-chair

Central Potential

c/o 30 Gavin road

Raumati Beach

Paraparaumu
Email: john.tovey@taaniwhaniwha.org.nz
Southern Consumer Advisory Network
Ranui Wilson
Co-ordinator

P O Box 13-167

Christchurch
Email: pctrust@xtra.co.nz






Disability Empowerment and Advocacy Services

Disability Empowerment and Advocacy Services (DEAS), originally formed in partnership with the Ministry of Health, represent population-based services in the Auckland and Northern region. The DEAS collective provides opportunities for disabled people, inclusive of families/whanau and other support people or caregivers who play a significant role in the lives of disabled people. DEAS has a focus on capacity building, where communities can be supported to learn the skills to develop meaningful partnerships with government agencies, communities and support agencies.

Ripple Trust
PO.Box 112-199

Penrose
Auckland

Ph: 09 278 7293

Fax: 09 278 7295

Email: info@ripple.org.nz

Te Roopu Waiora
Gnd Flr, Nikau House

19 Charles Street

Papatoetoe

Auckland

Ph: 09 277 4513

Fax: 09 277 6390

Pacific Information Advocacy and Support Services (PIASS Trust)
Gnd Flr, Nikau House

19 Charles Street

Papatoetoe

Auckland

Ph: 09 278 6340

Fax: 09 278 6342

Email: pacificdeas@piass.org.nz
Parent and Family Resource Centre
PO Box 13-385

Onehunga
Auckland

Ph 09 636 0351

Fax 09 636 0354

Email: welcome@parentandfamily.org.nz
www.parentandfamily.org.nz
Tai Tokerau Trust
P O Box 374 
Whangarei

Ph 09 430 3406

Fax 09 438 1679

Email tttdeas@xtra.co.nz





















Disability Service Providers and 
Umbrella Groups





Disability Service Providers Chief Executives group
A national group of chief executives of not-for-profit organisations with government contracts to provide services to people with disabilities and chronic illness. It meets at least every two months. It includes many large provider organisations such as IHC, NZCCS, Workbridge, Royal NZ Foundation of the Blind, Deaf Association, Arthritis NZ, and many others. 
Ruth Teasdale

Co-Chair, 
Disability Providers Chief Executives Group

c/- 
Workbridge
PO Box 2560
Wellington

Ph: 04 913 6422
Fax: 04 913 6432
www.workbridge.co.nz

Viv Maidaborn

Co-Chair, Disability Providers Chief Executives Group
c/- NZCCS

P O Box 6349

Wellington

Ph: 04 384 5677

Fax: 04 382 9353

E-mail: vmaidaborn@no.ccs.org.nz




Platform
A national group representing mental health providers, which has an executive group of 12 members, and a chief executive based in Wellington. 

Marion Blake


PO Box 6380
Marion Square 
Wellington

Email: admin@platform.org.nz
Ph: 04 385 0385
www.platform.org.nz
National Residential Intellectual Disability Providers Group (NRID)
A national group made up of organisations that provide residential care and other services for people with an intellectual disability.   It meets approximately every two months to discuss common issues.  They have an elected chairperson.



c/o Marese McGee
Community Living Trust
PO Box 292
Hamilton

Email: marese.mcgee@clt.org.nz
Ph: 07-834-3700
NZ Federation of Vocational & Support Services (VASS)
This is a national organisation, which aims to support and represent non-government organisations providing vocational and support services to disabled people. These organisations offer vocational training, specialised employment (usually segregated or what used to be known as sheltered workshops), supported employment and life skills development. They have a national executive that meets regularly and a support person based in Wellington.

Tess Casey

Executive Officer

VASS

9 A Holland Street
Wellington

Ph: 04 384 2000
Fax: 04 384 2002

Email: tess.vass@actrix.co.nz





www.nzvass.org.nz
Association of Supported Employment NZ 

This is a national organisation to represent the interests of supported employment providers throughout New Zealand, which aims to improve and expand inclusive employment opportunities and services for all people with disability, through the concept and practise of Supported Employment. Its membership now includes a cross section of interests including providers, consumers of services, Supported Employment personnel, professionals and employers of people who provide employment support and vocational services.  It has an executive board which meets monthly, and an executive officer.   

Pamela Lockwood

Executive Officer 
ASENZ

PO Box 50 130 


Porirua
Wellington

Ph: 04 237 7141
Email: asenz@xtra.co.nz
www.asenz.org.nz
Note:  The Deaf Association of New Zealand and the Hearing Association are predominantly service providers. However, they also have a strong advocacy role.  

Deaf Association of New Zealand




PO Box 15770

New Lynn

Auckland


Ph: 09 828 3282
Fax: 09 828 3235
Email: national@deaf.co.nz
www.deaf.co.nz
Hearing Association New Zealand


435 Church Street

Palmerston North

Ph: 0800 23 34 45

Fax: 06 357 8710

Email: enquiries@hearing.org.nz



www.hearing.org.nz
National Foundation for the Deaf




P.O Box 5593

Wellesley Street

Auckland 1036

Ph: 0800 867 446

Fax: 09 307 2963

Email: enquiries@nfd.org.nz




www.nfd.org.nz
Mental Health Foundation 
The Mental Health Foundation is a non-government organisation partly funded by charity and partly funded through contracts mainly with the Public Health Directorate of the Ministry of Health.  It provides services, information and resources for mental health promotion, and operates resource centres in Christchurch, Wellington and Auckland.  It also provides some systemic advocacy.  One of its significant contracts is with the Like Minds Like Mine project.

Judi Clements

Chief Executive




Mental Health Foundation

PO Box 10051 

Dominion Road

Auckland


Ph: 09 300 7010

Fax: 09 300 7020

Email:  judi@mentalhealth.org.nz
www.mentalhealth.org.nz

Mental Health Commission 
The Mental Health Commission is a Crown Entity.  Its legislation charges it with monitoring implementation of the mental health strategy; developing the mental health workforce; and eliminating discrimination against people with mental illness.  


Ruth Harrison
Commissioner

Mental Health Commission

PO Box 12-479

Thorndon

Wellington


Ph: 04 474 8900
Email: info@mhc.govt.nz
www.mhc.govt.nz
Supports providers

Enable New Zealand and Accessable have contracted responsibility for administering funding provided by the Ministry of Health designated to improve the quality of life for disabled people.  Collectively, between the two agencies, they provide: research and access to information; funding of equipment; housing alterations; vehicle purchase and modifications; and needs assessment and service coordination.

Enable New Zealand

Heather Browning 

PO Box 4547
Palmerston North

Ph: 06 952 0011

Fax: 06 952 0022

Email: heather_browning@enable.co.nz

www.enable.co.nz
Accessable

Sue Smith

PO Box 27 804
Mount Roskill

Auckland

Ph 09 620 1700
Fax: 09 620 1702

Email: s.smith@accessable.co.nz

www.accessable.co.nz
NASC Association

The Needs Assessment and Service Co-ordination  (NASC) Association is the representative body of the various agencies providing needs assessment and service coordination services across New Zealand, formed to improve collaboration and cooperation, and group representation on issues of joint relevance.

NASC Association

Pip Nicholls

27 Budleigh St

New Plymouth

Email pip.nicholls@xtra.co.nz
Mob: 021 771 995
Key Chronic Illness Organisations
Key Chronic Illness Organisations 

Disabled people are not themselves sick, although they may be high users of health services, and similarly not all sick people regard themselves as disabled, although people with chronic health conditions may have increasing levels of impairment as their condition becomes progressively more severe. 
For example, there will be a considerable number of people in receipt of sickness or invalids benefits due to chronic medical conditions.  They may have different issues from people who identify as disabled, although they may also be members of DPA (Disabled Persons Assembly)

The Office for Disability Issues doesn’t regularly communicate with all of these groups, as most would align themselves more closely with health than with disability, and therefore more regularly communicate with the Ministry of Health and other health groups.  
You may wish to include them in your consultation.
The Neurological Alliance

This is a national umbrella organisation covering a wide range of organisations dealing with neurological illnesses and related issues.  Their members include groups like the Epilepsy Association, the Head Injury Society and the NZ Organisation for Rare Disorders. It will be their individual member organisations who deal directly with people with ill health or impairment, and your best route to many of these front line people may be through the executive group of this alliance.  
The Neurological Alliance

c/o John Forman
NZ Organisation of Rare Disorders
PO Box 38-538
Wellington Mail Centre


Ph: 04 566 7707

Fax: 04 566 7717
Email: enquiries@nzord.org.nz
Arthritis NZ

As the disease of arthritis advances, it causes significant impairment, which in turn impacts on people’s ability to work.  This organisation has a national branch structure for the provision of services, and a national office in Wellington.  
Roger Sowry
Chief Executive

Arthritis NZ

PO Box 10-020

Wellington


Ph: 04 472 1427
Fax: 04 472 7066
www.arthritis.org.nz
National Heart Foundation

The Foundation works to encourage people to change their lifestyles and develop environments which make healthy choices. A key focus is preventing the growing incidence of heart disease, including research and educating the public.
Professor Norman Sharp

Medical Director

National Heart Foundation

PO Box 17-160

Greenlane

Auckland


Ph: 09 571 9194
Email: normans@nhf.org.nz

www.nhf.org.nz
Cancer Society

The Cancer Society has a person in their national office who has an overarching policy role, so should you wish to talk to people with cancer you may wish to contact her.   
Lana Nieves

Support and Volunteer Co-ordinator

Cancer Society National Office

PO Box 10847

Wellington

Email: lana.nieves@cancer.org.nz
Ph: 04 494 7270

www.cancer.org.nz
NZ Aids Foundation
This organisation was established to deal with preventing the spread of HIV in New Zealand as well as how to assist those living with HIV and AIDS. Counselling and support services for people living with HIV/AIDS and their significant others are provided from centres in Auckland, Hamilton, Wellington and Christchurch. They also carry out a national programme of community education for men who have sex with men and we conduct social research. 
Rachel Le Mesurier

Executive Director

NZ Aids Foundation

P O Box 6663
Wellesley Street

Auckland
Ph: 09 303 3124

Fax: 09 309 3149

Email: director@nzaf.org.nz

www.nzaf.org.nz











Key Carer and Families Groups
Carers New Zealand

This organisation advocates for people who provide unpaid care for disabled people.  They may have quite a different view and would therefore be interesting to ask about disability and related issues.  
Sara Rogers
National Co-ordinator
P O Box 133
Mangonui
Far North 0557

New Zealand

Ph: 09 406 0412
Email: sara@carers.net.nz
www.carers.net.nz
Parent to Parent
Parent to Parent is a support and information network for parents of children with special needs. Support is provided voluntarily by Trained Support Parents who have a child with the same or similar needs. Formed in New Zealand in 1983, the group has built up a support network that is now nationwide. They are affiliated to similar groups around the world and maintain close links with other organisations and professionals who work in related fields.
Anne Wilkinson

CEO

Parent to Parent

PO Box 234
Waikato Mail Centre

Ph: 07 834 1108
Fax: 07 834 1108

Email: p2pnational@compuserve.com

www.parent2parent.org.nz
Youth and Children

Paediatric Society of New Zealand
The Paediatric Society is a co-ordinated national network of health professionals who work to ensure that all children and youth attain optimal physical, mental and social health and well being. 
PO Box 5159
Dunedin
Email: psnz@paradise.net.nz
Ph: 03 455 2729

Fax: 03 455 3729

www.paediatrics.org.nz
Older People Representative Groups

Age Concern New Zealand
Age Concern is a community and voluntary sector organisation, made up of people of all ages, that promotes positive ageing and issues affecting older people. It is a federation of 27 local Age Concern Councils with volunteers and paid workers providing services, such as information, health promotion, advocacy and support services.

Ann Martin
Chief Executive
Age Concern New Zealand
PO Box 10-688
Wellington
Email: national.office@ageconcern.org.nz
Ph: 04 801 9338
Fax: 04 801 9336
www.ageconcern.org.nz
Grey Power New Zealand
An advocacy organisations with membership of people over 50, representing the views of members on disadvantageous legislation affecting rights, security and dignity of older people.
Graham Stairmand
President
Grey Power New Zealand
PO Box 200-129
Papatoetoe Central
Auckland
Ph: 09 277 7954
Fax: 09 277 7958
Email: grums@ihug.co.nz

Email: fed-office@xtra.co.nz
www.greypower.co.nz
Other Key Disability Contacts
NZ Federation of Disability Information Centres
This is the national federation of providers of disability information and resource centres. If you have information or publications that you wish to distribute, you should include these centres.
Ph: 0800 693 342

Email: info@taranakidic.org.nz
www.weka.net.nz/weka/weka.nsf/wpgsectionindex/Help--Contact+Us+-+NZFDIC
Barrier Free Trust

The Barrier Free New Zealand Trust is a charitable trust made up of consumers and individuals with experience and expertise in local government, the building industry and the disability sector. Its purpose is to facilitate and encourage solutions for the provision of Universal Access for all people - to ensure that New Zealand is recognised both nationally and internationally as being at the forefront of Universal Access through: Training and education; Provision of technical advice; Management of the International Symbol of Access; Accessibility Audits; Accredited Barrier Free Advisors.

Gary Tye
Executive Director

P O Box 25064
Wellington

Email: info@barrierfreenz.org.nz

Ph: 04 915 5848

Fax: 04 915 5848
www.barrierfreenz.org.nz
�Hi Steph. I think this sort of footnote is a good one and can function to remind people that the Office is aware of the issues around definitions of disability. I did wonder if this footnote is a little long and detailed. If we start mentioning specific groups who might not fall under some aspects of the disability definition, we might risk missing some, for example, this para mentions mental health issues but not the Deaf community. And, there are other groups who feel differently about their identification with the disability label also.  My sense is that we could abbreviate this footnote down to just the first three sentences. What do yourself and  others think?


�Hi Steph, I’m unsure about this, as it could potentially take up a lot of my time. Am wondering about a comment along the lines that there is no advocacy organisation explicitly for Deaf people and suggest they contact the Deaf Assn, the Deaf clubs and the Deaf Schools in the first instance and / or to ask for consultation documents to be passed on to relevant individuals???  Also, feel uncertain about putting Deaf leaders individual contacts here, and suggest we list the Deaf Societies (clubs) and schools with the Deaf Assn., eg: rovide links to their web sits


�Perhaps put this comment after the Deaf Assn contact details above?


�This is also listed above


�Need to check the spelling of Marianne’s surname before this goes on the website!


�This is also listed above


�Need to check the spelling of Marianne’s surname before this goes on the website!
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